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1. ®OH]] OLEHOYHBIX CPEJICTB I MPOBEJEHUASA TEKYIIEN W IPOMEXYTOYHOM

ATTECTALIVM O IMCLUATIVHE

1.1. IlepeyeHb KOMIIETEHIHI € YKa3aHMeM 3TANOB UX (pOPMUPOBAHUS B Npolecce OCBOCHHUS

o0pa3oBaTe/IbHOM NPOrPaMMBblI

KO[[ 1 HAMMCHOBAHUEC KOMIICTCHIIUN

Oransl GOPMHUPOBAHUS

JAIIK-2. CrocobGeH ympaBisTh OW3HEC-IIPOILIECCaMH,
ImoAroraBJIvBaTh KOMIIJICKC JOKYMCHTAIlUHU,
OCYIIECTBIISITh KOHTPOJb 3a peanu3auueii OusHec-

IJIAaHOB, KOOPJMHUPOBAThH JI€ATEIbHOCTh UCIIOTHUTENEH C
MTOMOIIBI0 METOANYECKOTO HHCTPYMEHTAPUS peaiu3aliii
yIpaBJIE€HYECKUX pPelIeHn B 001acTu QyHKIIMOHAIBHOTO
MEHEPKMEHTA.

1. PaboTa Ha y4yeOHBIX 3aHATUIX
2. CamocTosTenbHas padota

2. OnucaHude nmokasarejed u KPUTEPHUEB OLCHUBAHUSA KOMIIETEHIIMI Ha PA3JUYHBIX 3Tanax

UX (popMHPOBaAHMS, ONIUCAHME IIKAJ OLCHMBAHUSA

Ouenn | YpoBeHb Oran Onncanne nokasarenei Kpurepun | Hlkana
Baembie | chopmupoBad | GOPMHUPOBAH OLICHMBAaHHU | OLICHUBAHU
KOMIIET | HOCTH us s s
EHITUU
JIIIK- | Iloporossrii 1. Pabora na | 3HaTh: Onpoc [Ikana
2 y4eOHBIX METObI 00pabOTKU 1 Tect OIICHUBAHU
3aHATHUAX aHalii3a BXOJHOU Pedepar s ompoca
2. nHpopMaru 06 oneparusax Mkana
CamocTodTen | ¢ JEHEKHBIMU CPEACTBAMHU
OIICHUBAaHU
bHas paboTa | ¥ MHBIM UMYILECTBOM C
g TecTa
HCII0JIb30BaHUEM
COBPEMEHHBIX TEXHUYECKUX [Ikana
CPEICTB; TUIIOBbHIE OLICHUBAaHU
METOJUKH COCTaBJICHUS, s pedepara

00paboTKHU 1 aHaIU3a
TUTIOJIOTUYECKU CXEM U
MoJeIeit; pruHAHCOBYIO,
OyXraiaTepcKylo U HHYIO
nHpopmMaruio,
COJIepIKalIyIOCs B
OTUYETHOCTH.

YMeTs:

aHAJIU3UPOBATH U
UHTEPIPETHPOBATH
MOJIYYEHHYIO OT CYyObEKTOB
MEPBUYHOTO (PMHAHCOBOTO
MOHHUTOPHHTA
UHpOpMaLUIO;
aHAJIM3UPOBATH UCXOIHBIE
JaHHBIE HEOOXOAUMBIE ISt
COCTaBIICHUS
TUTIOJIOTUYECKUX CXEM U
MOJIETIEN, pacyeTa
SKOHOMHYECKUX




MOKa3aTesieil; pacCUYUThIBATH
TUIIOBBIE TIOKA3aTeNId Ha
OCHOBE UMEIOIIIUXCS

METO/IUK.
[IponBunyteiit | 1. PaGota Ha | 3HaTh: Ormpoc [IIxama
y4eOHBIX METO/IbI 00pabOTKU 1 Tect OLICHUBAHU
3aHATHAX aHalin3a BXOJHOU Pedepar s ompoca
2. nHpopmanuu 06 oneparusax | [Ipezenrann kana
CaMocTosTen | ¢ ICHSXKHBIMU CPEACTBAMH | ST
OTICHUBAHH
bHas paboTa | ¥ HHBIM UMYIIIECTBOM C
s TecTa
HCII0JIb30BaHUEM
COBPEMEHHBIX TEXHUUECKHX [lkama
CpeACTB; TUIIOBBIC OIICHMBAaHN
METOJUKH COCTaBJICHUS, s pedepara
00paboTKHU 1 aHaIu3a kana
THIIOJIOTHYECKH CXEM U OLIeHHBaHH
Mojieneil; puHaHCOBYIO, 1
OyXrajiTepcKylo U HHYIO npe3eHTAIH
uHpopmMaruio, -
COJIepIKalIyIOCs B
OTUYETHOCTH.
YMeTs:
aHAJIU3UPOBATH U
UHTEPIPETHPOBATH

MOJIYYEHHYIO OT CYyObEKTOB
MEePBUYHOTO (PMHAHCOBOTO
MOHUTOPHUHTA
nHdopmaruio;
AQHAJIM3UPOBATh UCXOHBIE
JIaHHBIE HEOOXOMMBIC ISt
COCTaBJICHUS
THUIIOJIOTMYECKHUX CXEM U
MOJIEIEN, pacyeTa
9KOHOMHYECKHUX
IOKa3aTeiei; pacCCUMTHIBATD
THUIIOBBIE IIOKA3aTENIU Ha
OCHOBE HMEIOIIMNXCS
METOIUK.

Brnanets:




3HAHUSAMU 110 00PabOTKH U
aHanu3y nHpopMaIyH,
HEOO0XO0IMMOM JJIs1 OLICHKH
PHUCKOB; METOJJaMH aHATN3a
VCXOJIHBIX JJAHHBIX Ha
(MHAHCOBOM pBIHKE;
METOJaMH OLIEHKU
HOJTy9eHHBIX PACUETHBIX
TAHHBIX; METOJaMH cOopa,
aHaym3a u 00paboTKH
JIAHHBIX

3. TunoBble 3a1aHusl, HEOOXOAUMBIE VIl OLIEHKU 3HAHUI, YMeHHUIi, HABLIKOB U (MJIH) ONBITA
AeSITeJIbHOCTH, XAPAKTepPU3YWIUMX IJTanbl (OPMHPOBAHHMS KOMIETEHUMH B mpouecce
0CBOeHMsI 00pa30BaTeJIbHON MPOrpaMMbl

IIpumepHBbIi TECT

Tema 1. O01mas Teopust KOHPJIUKTA

Tecrl.

KoH}aukT — 310 OTHOIIEHHS MEXKY CYObEKTaMH B CTaJIUH ...
*mpoTHBOOOPCTBA

Tecr 2.

... — 3TO 0COOEHHOCTH TIOBEJCHUS POCCUSH B KOH(IIUKTE
CIOCOOHOCTH I0TOBAapUBAaThCS B Hauane KOH(IUKTA BHICOKAs KyIbTypa IMOBEJICHUS B
KOH(JIHKTE
**HeyMeHHEe TOBOPUTh O CBOMX MHTEpECax Ha HayallbHOM JTarle
BBICOKAsi KOH(QJIUKTHOCTh
CBEPXKOH(MIMKTHOCTD

Tema 2. AHaIu3 KOH(IUKTA

Tect 3.

... paccMaTpuBall KOHMIUKT C TOUKH 3pEHUS ICUX0AHATUTHYECKOTO MOIX0/1a
* Opeiin

Tecr 4.

... —3TO OCHOBA KOH(DIMKTA

* TIpOTHBOTIOIOKHOHAIIPABJICHHBIE MOTHBBI
[cuxomoruveckass HECOBMECTUMOCTD C MAPTHEPOM IO OOLICHHIO
Peakius Ha BHyTpHOpPraHU3AIMOHHYIO CPEILy
KoHduukToreHHbIe 0COOEHHOCTH JINYHOCTH CYOBEKTa
Hedopmariun TMIHOCTH

Tect 5

ITocnenoBaTenbHOCTh Pa3BUTHSI SMOLIMOHAIBHON c(epbl TUYHOCTU B COOTBETCTBUHU C IMHAMUKOMN

pa3BUTHS KOH(DIUKTA!
1. HelfTpasibHOE OTHOLIICHHE

. OlITyIeHue TuckoMdopra

. Bp@XJ1IeOHOCTh

. arPECCUBHOCTD

. anaTtus

whn B~ W N

TecT 6




. ... —9TO cTaaus pa3BUTHs KOH(DIUKTA, P KOTOPOW IPUMUPEHUS B KOHPIIUKTE BO3MOKHO
JOCTUYb OJTHUMH IearOTMYECKUMU METOJaMHU.
* HEIOBOJIBCTBO
Tect 7.
... — 9TO MOKAa3aTeb HAMPSHKCHHOCTH W KOH(DIUKTOIOTUYSCKU HETPAMOTHOM MOJIUTUKA
OTCYTCTBHE TEKYYECTH KaJIPOB
KOHCTPYKTHUBHOE TIOBEJICHHUE B TPYTHOM CUTYyaIlUN
* OeCKOH(IUKTHOCTH B OpraHU3aIyu
COTPYJHHYECTBO B YCIOBUSIX HAIIPSDKCHUS
JIECTb PYKOBOIUTEIIIO
Tecr 8.
KoH()IUKT MOKHO CUYUTATh OKOHYCHHBIM, €CIIH ...
* YIOBJIETBOPCHBI aKTYaTH3UPOBAHHEIC MOTPEOHOCTH
yCTpaHeHa riaBHas MPUYUHA — TTOBO/T
PYKOBOJIUTEIIb 3aMPETHIT IPOJA0IIKATH KOHPIUKT
CYOBEKTBI TEPPUTOPUATHHO PA3BEIACHBI
BCE 3aMOJTYaIH
Tecr 9
. ... —9TO MTOTOBAs CTAUS KOH(MIMKTHBIX OTHOIICHHUH IPU YCIIOBHH, YTO B HUX €CTh IMPEAMET
KOH(pIMKTa
* IpoTUBOOOPCTBO
KOH(DITUKTHAS CUTYaIHs
KOH(JIMKTOTEH
MPOTUBOCTOSIHUE
pasHoriacue
Tect 10. KoH(auKTOreHsI — 370 ...:
reHbl KOH(IMKTHON JTUYHOCTH
*CJ0Ba, KOTOPBIE MOTYT MIPUBECTU K KOHMIUKTY
*OTCYTCTBHE JIEHCTBUS, KOTOPOE BHI3BIBAET BO3MYILIEHHE
*MaHepbl CyObEKTa, BHI3BIBAIOLIUE Pa3IpaKEHUE
MICUXOJIOTHYECKHE 0COOEHHOCTH JIMYHOCTH
Tect 11.
[lepron koH}IHUKTA, HA KOTOPOM IIPOUCXOAUT ICKANALNA KOHDIUKTA — 3TO ...
JATEHTHBIN NPeAKOH(IUKTHBIN EPUOT
* OTKPBITBIN TIEPUOJ
JATEHTHBIN MOCICKOH(DIUKTHBIIN MepUoT
BCE MEPHUOJIBI C JIFOJIbMU C KOHPIUKTHBIM XapaKTepoM
HAYaJbHBIN TePHOT
Tema 3. MccnenoBanue KOH(IUKTA B OpraHU3aIUH.
Tect 12.
[TprumHO¥M KOH(IMKTA HA3BIBACTCH ...
MIPOTHUBOTIOJIOKHBIE MOTHBBI CyOBEKTOB COLIUATBHOTO B3aMMOJICHCTBHS
* moBOJ A71s pa3BUTHS KOH(DIUKTA
KOH(DIUKTHBIE OTHOIIEHUS CYOHEKTOB
OCHOBA KOH(JIHMKTa
UTOT KOH(pIMKTA
Tect 13.
[IpaBuibHas MOCIEIOBATENHFHOCTD MO0 BO3PACTAHUIO aKTyaTM3UPOBAHHBIX TOTPEOHOCTEH B
KOH(IUKTE B COOTBETCTBUU ¢ Teopuel motpedHocreit A. Macnoy.
1.¢u3nonornyeckue
2. 6e30macHOCTh U 3aIIUIIEHHOCTh
3. couanbpHble



4 npecTH>KHbIE
5. IyXOBHbIE
Tecr 14.
HauBHbIE BOIIPOCHI; CCHUIKH HA JPYTUX MPHU TOTYYSCHUH CIIPABEIJIMBOTO 3aMEUYaHHUS; IPEPEKAHUS —
3TO (hOPMBI TIPOSIBIICHUS KOH(PIUKTOT €HOB, KOTOPHIE HA3bIBAIOTCH ...
MPSIMOE HETaTUBHOE OTHOIIICHUE
XBaCTOBCTBO
HEYECTHOCTh ¥ HEUCKPEHHOCTh
MEHTOPCKHE OTHOIICHHSI
* perpeccuBHOE MTOBEJCHUE
Tecr 15.
OMOIMOHATBHBIN KOMIOHEHT KOH(JIMKTA — 3TO ...
*COBOKYITHOCTb IEPSKUBAHMI YYACTHHKOB B OTHOIIICHUN KOH(IIMKTA
JIOTUKA MMOHUMAHUS KOH(MIUKTHBIX B3aHMOOTHOIIICHU
OTHONICHHS KOH(DIUKTYIOIINX
HEJIOTUYHOCTH ITOBEICHHS
HacCTpoil Ha pa3penieHne KoH(PIuKTa
Tecr 16.
KoHcTpyKkTHBHAS MOIEITH TIOBEICHUS B KOH(IMKTE MPOSIBIIICTCS B CIICIYIOMINX ITOBEICHICCKHX
WHKATOpaX:
*cTpemiIeHre pa3pemnuTh KOHPIUKT OOBEKTUBHO
* T0OpO’KENaTeTbHOCTh BO B3aMMOOTHOIIICHUSIX
* JTAKOHWYHOCTH OOIICHHMSI, YyBOXKCHNE MHEHUS COTICPHHUKA
* HaIeJIEHHOCTh Ha MOUCK PEIICHUS
MOJENUPOBAaHNE KOHCTPYKIIUU MTOBEACHUS
Tema 4. OOmue cBegeHus1 00 ynpaBIeHUH KOHMIMKTAMH.
Tect 17.0cHOBHBIC MOJIETHN MIOBEJACHHS IMYHOCTH B KOH(IIUKTE:
KOHCTPYKTHBHAs; pallUOHAIbHAsI; IECTPYKTUBHAS
KOMIIpOMHCC; 60pb0a; COTPYAHUIECTBO
paloHaIbHas; uppalroHaibHast; KOH(QOpPMHUCTCKas
*KOHCTPYKTHBHAS; IECTPYKTUBHAS; KOHPOPMUCTCKAs
0opb0a; ycTymnka; KOMIIPOMHUCC
Tecr 18.
... — aBTOPBI IBYXMEPHOI MOJENU CTpaTEruii MOBEICHUS TMYHOCTU B KOH(DINKTE
Jx Cxott u M. Jloiiu
P. ®umep u V. FOpu
* K. Tomac u P. Kunmen
. Cxott u Y. JIukcon
X. Kopuennyc u 1. ®siip
Tect 19.
... — COYeTaHue MOHATUHN, UIMEIOIllee OTHOIICHHUE K CTPATErusiM MIOBEJICHHS B KOH(IIUKTE
KOMIIPOMHMCC; KPUTHKA; O0pbOa
*nmpucnoco0bienue; n3dexaHue; COTPyIHUIECTBO
60pb0a; n3bexxanue; yoexaeHue
COTPYIHHYECTBO; KOHCEHCYC; MPUCTIOCOOICHNE
COTJIallleHUe; COTPYAHUUYECTBO; YOCIKICHHE
Tect 20.
Merton ynpaBiieHUs KOH(DIUKTOM, COIEPKAIUI aHaTN3 TIOCIEACTBHI MOBEACHUS U X
HECOOTBETCTBUS IENSIM B KOH(PIUKTE — ... -----------
*MICUXOIOTMUECKUN
Tect 21.
OcHoBa koH(pnUKTa (TO U3-32 YeT0 BOSHUKAET KOH(MIUKT) — 3TO...



MOTHBBI TIOBEICHUS
MO3UIMH KOH(DIUKTYIOMINX CTOPOH
*npeaMer KOH(IUKTA
CTOPOHBI KOH(IUKTA
00pa3 KOHQIUKTHON CUTYaIllH
Tecr 22.
KoH(IUKTEL, KOTOPBIE MOKHO MOOMIPSATH B OPraHU3AIUH, — ...
COLIMAJIBHO-OBITOBBIE
HOpPMAaTHBHBIC
* KOHKYpEHTHbIE PKOHOMHUYECKUE
Hepas3pelnuMble
BO3pacTHbIE
Tema 5. CriocoObl, METO/IBI M TPHUEMBI TPOYUITAKTUKY KOHQIUKTOB B OpraHU3aIiy.
Tecr 23.
VY cnoBus, UCKITIOYAIOIINE YIIPABJICHHE KOHMIUKTOM 0€3 IpeABapUTEIHbHON TUAaTHOCTUKHU 1
MIPOrHO3UPOBAHUS:
B [IPEIOTBPALLIEHUN MEKIMYHOCTHBIMU KOH(IIMKTAMU C TSDKEIBIMU COLIMAIbHBIMU
MOCJIEJICTBUSIMU
B [10/IaBJICHUU KOH(IIMKTOB, CBA3aHHBIX C OOJIBIIUM YIIEpOOM Ui €)1 OpraHu3aluu
B PETYTMPOBAHUY HOPMATUBHBIX KOH(IUKTOB
B CTUMYJIMPOBAaHUH WHHOBAIIMOHHBIX KOH(DINKTOB
*B MPeIOTBPALLIEHNN MEKIMYHOCTHBIX KOH(INKTOB C HESICHBIMH MOCIEICTBUIMU
Tecr 24.
TexHonoruu KOHCTPYKTUBHOTO MOBEICHHS B KOHQIUKTE — 3TO ...
® COBOKYMHOCTb CIIOCOOOB CO3JJaHMs CIOCOOHOCTH K COTJIACOBAHMIO MO3ULUHA, HAIIPABIEHHON
Ha oOecrieueHne KOHCTPYKTUBHOIO TIOBEAECHUS KOH(DIMKTAHTOB Ha OCHOBE CAMOKOHTPOJIS
CBOMX DMOLIAN
® COBOKYIHOCTb CIIOCOOOB BO3/IEHCTBHS HA CONIEPHUKA, TO3BOJIAIOIINX JOOUThCS peaan3aluu
CBOUX IIeJIeH B KOH(MIUKTE
®  BM/JI [ICUXOJIOI'MYECKOTIO BO3/IEHCTBHS, HCKYCHOE UCIIOJIHEHUE KOTOPOTO BEAET K CKPHITOMY
BO30YKJICHHIO Y COIIEpHUKA HAMEPEHUH, HE COBIIAJIAIOIINX C €r0 aKTyaJbHO
CYIIECTBYIOIUMHU >KETAHUAMU
e [oAJepkKaHHUE BBICOKOH CaMOOLIEHKHU B IIEPETOBOPHOM IIpoLiecce
® CIIOKOWHAas peakiys Ha SMOLMOHAJIbHbIE AEHCTBUS CONIEPHUKA
Tect 25.
CniocoObl yrpaBiieHus: KOH(QIUKTAMU, XapaKTEepHbIE [Vl YIIPaBIeHUs KOH(DIMKTaMHU, Iocie
KOTOPBIX OCTAETCsI CIOCOOHOCTh B3aUMO/JICHCTBUS:
*npeaynpexieHue
*perynupoBaHue
* pa3penicHue
OTMEHa
*CTUMYIMpPOBaHHE
Tema 6. Oco6eHHOCTH OCHOBHBIX THUIIOB KOH(JIUKTOB
Tect 26.
... KOH(IUKT — 3TO HESBHBIA KOH(IUKT, B KOTOPOM OTCYTCTBYIOT OTKPBIThIE JCHCTBUS KOH(IMKTA
MOJIMTUYECKU I
CEMEHHBIN
OTKPBITHIN
* JTaTeHTHBIH
OBbITOBOM
Tecr 27.
Bun xoHdaukTa o chepam nposiBieHUS ...



*MegarornyecKui

OecripeIMETHBII

MEKIPYIIIOBOM

MEKJIMYHOCTHBIN

HJICOJIOTUYECKUI
Tect 28
KoH(}IuKTEI, B KOTOPBIX €CTh MIPEAMET, OCHOBAaHHBIN Ha MPOTHBOPEYHH PEATbHBIX IOTPEOHOCTEH
CTOPOH, — ...

OBITOBBIC

HOpPMAaTUBHBIE

pecypcHbIe

*peaNMCTUYHbIC

BHYTPWJINYHOCTHBIC
Tect 29.
VY cnoBus, UCKITIOYAIOIINE YIIPABJICHHE KOHMIUKTOM 0€3 MpeABapUTEIIBHON JUATHOCTUKH U
MPOTHO3UPOBAHMUS:

B MPEIOTBPAIICHUA MEKINYHOCTHBIMUA KOH(PIIUKTAMU C TSHKEIIBIMUA COIUATBHBIMHU

MOCJIEICTBUSIMU

B [10/IaBJICHUU KOH(IIMKTOB, CBA3aHHBIX C OOJIBIIUM YIIEpOOM Ui €)1 OpraHu3aluu

B peryJIMpOBaHUN HOPMATUBHBIX KOH(DINKTOB

B CTUMYJTMPOBAHUHN MHHOBAITMOHHBIX KOH(MIMKTOB

*B MPEOTBPAIICHUH MEKITUIHOCTHBIX KOH(QIMKTOB C HESICHBIMU TIOCIIEICTBUSIMH
Tect 30.
Bun xoH(arKTa, KOTOPBIM XapakTepu3yeTcs TEM, UTO B HEM CTaJIKMBAIOTCS JBE JIMYHOCTH, U OH
CroCcoOCTBYET pa3BUTHUIO HOBOM COIUATILHOM CUCTEMBI — ...

MEKJIUIHOCTHBIN OYPHBIA B OBICTPOTEKYIIIHI

* MEKJTUYHOCTHBIN, KOHCTPYKTHBHBIN

MEXKINIHOCTHBIN, SKOHOMHYECKHUHI

OCTPBIA U JJTUTEIIbHBIN

JECTPYKTUBHBIN
Tect 31.
Koumukr, BO3HUKAIONINI HA OCHOBE PEATbHO CYILIECTBYIOIIMX MEXY CyObEeKTaMu
MIPOTUBOPEYUI, HA3BIBACTCA ...

*peaTMCTHYIHBIM

OecripeIMETHBIM

KOHCTPYKTUBHBIM

OBITOBBIM

3acTapesbiM
Tecr 32.
KondnukTel, BO3HUKAIOIINE HA OCHOBE BOMPOCA O 3HAUMMOCTH MHEHHMSI T€X U UHBIX CyOBEKTOB,
Ha3bIBAIOTCA ...

WHHOBAI[MOHHBIMH

*MO3UITUOHHBIMH

peCypCHBIMU

JTMHAMHYECKUMU

OBITOBBIMU
Tecr 33.
KoH}nukTel, BOZHUKAIOIINE B IPOIECCE paCTIpeIeNIeHUs] U HApyIIEHUS IPUHIIUIIA CIIPABEUTHBOCTH
B MCMOJIb30BAHUM PECYPCOB, HAa3bIBAOTCA ...

WHHOBAI[UOHHBIMH

MO3ULIMOHHBIMU

* pecypcHbIMU



JUHAMHYECKUMU
OBITOBBIMHU
Tecr 34.
Ycunus cTpaTernueckoro yrnpaBieHUst KOH(IMKTOM JTOJDKHBI ObITh HAIIPABIICHBI B IIEPBYIO OUEPEb
Ha ...
* mpeaMeT KOH(DIMKTA
IIPUYMHY KOH(]IUKTaA
CMSTY€HUE TOCIEACTBUN IPOSBICHUS TPYIHOCTEN JIMUYHOCTH
TEPPUTOPUATIBHOE Pa3BEIEHUE CTOPOH
MOBBILLIEHUE TEPIUMOCTHU APYT K APYry
Tecr 35.
... — BUJI KOH(JIMKTA 110 IPU3HAKY KOJIMYECTBA CYOBEKTOB B KOH(PIUKTE MEX 1y paboToAaTeNeM U
npodcorozamMu

*MEKTpYNIOBOM
Tema 7. YrpaBieHue MexJIMYHOCTHBIMUA KOH(IMKTaMHU B OpraHU3aluN
Tect 36.
AKTUBHOE CIJIyIlIaHUE — 3TO MPHUEMBI ... TIOBEICHUS B KOHIUKTE
*KOHCTPYKTUBHOTO
Tecr 37.

VYcnoBusmu 1S pa3penieHust KOHQIIUKTA SBIISIOTCS:
* nocraToyHas 3penocTb KOH(IUKTa
* HOTPeOHOCTHh CYOBEKTOB KOH(MIMKTA B €T0 pa3pelieHun
* HaM4re HEOOXOIUMBIX PECYpCOB
* HaM4re HEOOXOIUMBIX CPEACTB ISl pa3pelieHus: KOHPIIUKTA
BBICOKUI aBTOPUTET OJTHOM M3 KOH(PIUKTYIOIMUX CTOPOH
KOJUIEKTUBHAs Gopma e TeIbHOCTH
JUAEPCTBO B rpyIIe
Tema 8. YripaBneHrue MeXrpynmnoBbIMH KOH(OIUKTAMA
Tect 38.
YcnoBust, HCKITIOYAIOIINE yIIpaBieHne KOH(DIUKTOM 0e3 MpeIBapUTEIbHOM TMarHOCTUKU U
MIPOTrHO3UPOBAHUSL:
B MIPEIOTBPALLIEHUN MEKJIMYHOCTHBIMU KOH(PIIMKTAMU C TSDKEIBIMU COLIMAIbHBIMU
MOCJIEICTBUSIMU
B [10/IaBJICHUU KOH(JIMKTOB, CBA3aHHBIX C OOJIBIIUM YIIEpOOM JUIs Je]1 OpraHu3aluu
B PETryJIMPOBAHUH HOPMATUBHBIX KOH(IUKTOB
B CTUMYJIUPOBAHUY WHHOBAIIMOHHBIX KOH(IJIUKTOB
*B MPeIOTBPALLIEHUN MEKIMYHOCTHBIX KOH(MINKTOB C HESICHBIMU MOCIEICTBUIMU
Tect 39.
Crnioco0 ympaBiieHUs TPYAHOPA3PEIIMMBIMU U HEPA3PEIIUMBbIMU KOH(DIUKTAMU —
*perynupoBaHue
Tect 40.
CrniocoOsl yrpaBieHus] KOHPIUKTOM, TPUMEHsIEMbIe TTOKa KOH(IIUKT HE JOCTUT 3pEJIOCTH,
HA3BIBAIOTCA ...
*MPOrHO3UPOBAHHUE U TIPELYIIPEKICHUE
MIPOTHO3UPOBAHUE; MPEAYIPEKICHIE UITU CTUMYIUPOBAHKE U PETYIUPOBAHNE
POTHO3MPOBaHUE
MpenyNnpexaeHNuE WIH CTUMYTUPOBAHNE
perynupoBaHue
Tect 41.
WNuctutynmanusanusi KOHQIUKTA — 37O ...
oIpeJieIeHne MeCTa U BPEMEHH IEPErOBOPOB 10 Pa3pelIeHuto KOH(IUKTa



*co3/1aHNe COOTBETCTBYIOLINX OPTaHOB U Pa0OUYMX TPYIII IO PETYIUPOBAHHIO
KOH(JIMKTHOTO B3aUMO/ICHCTBHS
(dopma npuBIIeYEHUS OOIIECTBEHHOCTH IS pa3penieHus KOH(INKTa
TOCTHKEHHUE COTJIANICHUS MEXIY KOH(DIUKTYIOMMMH CTOPOHAMH MO MIPU3HAHUIO U
COOJIIOJICHUIO YCTaBHBIX HOPM U MPABWJI IOBEJICHHS B KOH(IIUKTE
oOpailleHrue K MenaTopy
Tect 42.
[Tpuemsl, cIOCOOCTBYIOIIKE HA MTEPETOBOPAX MOMCKY KOMIIPOMHCCA:
KPHUTHUKA MMO3UIMHU IPOTHBHUKA
3aTSATUBaHUE
* aKTUBHOE CIIyIIIAHHUE
yJIbTUMaTUBHOE TpeOOBaHUE
OTpHIIaHUE aPTYMEHTOB MapTHEPA C MEJIbI0 HAIIPABUTH €r0 HA 00CYKICHHE APYTHX JOBOJIOB

Tecr 43.
I'maBHOE ycli0BHS Iepexo/1a OT MpeaynpexaeHns KOHDINKTA K pa3pelIeHUI0 — 3TO IOCTHKEHUE
COCTOSIHUSL. . .

*3penoctu KOHPIUKTA

Hauvana xondnuxra

Konna xondmnuxra

[Tuka koHpIUKTA

Dckananu KOHOIUKTA

Tema 9. Yrpasienue opraHu3aliMOHHO-YIPaBIEHYECKUMHU U TPYJOBBIMU KOH(IMKTAMU
Tect 44.
VYnpaiieHue ¢ mpuMeHEHNEM HHCTPYKTUBHOTO COBEILAHUSI PEKOMEHIYETCsI IPH CIeayIomen
TTyOMHE pa3BUTHS KOH(MIUKTA ...

HEZ0BOJILCTBO

MPOTUBOCTOSIHUE

MIPOTUBOOOPCTBO

pasHoriacue

* 10 Havasa KOH(MIUKTHBIX OTHOIICHUI
Tecr 45.
«YenHouHas AUIIOMATHSI», CIIOCOO AESITEILHOCTH MOCPEAHUKA 110 HAJTAXKMBAHHUIO KaHANa
KOMMYHHKAITMHN MEXy ONMOHEHTAMH, COCTOUT B ...

OpraHu3aIii COBMECTHOW BCTPEUU CTOPOH

*opraHu3anuy BCTpeY MOCJIE0BATEIBHO C KaXXI0H U3 CTOPOH

OpraHu3aIy OJHON CTOPOHBI, CKJIOHSS €€ Ha BCTpEeuy

OpraHu3aluy HaOIIOICHUS 3a TOBEACHUEM CTOPOH B KOH(DIUKTE

MIOUCKE BTOPOTO MOCPETHUKA
Tect 46.
MeTto10M pOoPHIAKTUKN KOHPIUKTOB B OPraHU3AIIUU SBISETCH ...

OpraHu3aIs CUCTEMBI )KECTKON OTYETHOCTH

* popmMHpoBaHUE OIaroNpHUsATHOTO KIMMAaTa

KECTKUH KOHTPOJIb 32 KAYECTBOM BBITIOTTHEHUS paboT

3anpeT Ha KOH(IUKTHI

CyJ YecTu
Tect 47.
[TprunHBI KOHPIUKTOB B 3BEHE «PYKOBOIUTEND — MO JYMHEHHBIN ( HU3Kask KyJabTypa OOIICHHS,
HEI00POCOBECTHOE UCTIOTHEHUE CBOMX 0053aHHOCTEH, CTpEMIIEHHE PYKOBOIUTENS YTBEPAUTH CBOU
aBTOPUTET JIF0OOH 1IEHOM U APYTHe) — 3TO ... MIPUUUHBI

*yIpaBieHUYECKUe



JTUYHOCTHBIC
OpraHu3alMoOHHbIC
aJIMUHHUCTPATHBHbBIC
Me/IarOTHYECKHE
Tect 48.
... — TUII KOH(JINKTOB, B OCHOBE KOTOPBIX JISXKAT HAPYIIECHHs B 00JIACTH yIIPABICHUS B
OpraHu3aIum
*OpraHn3alMoOHHO-yIIPABICHIECKUE
Tect 49.
Oco0eHHOCTBIO OPTaHU3aANMOHHO-YITPABICHUECKUX KOH(IIUKTOB SBIISICTCS HAIWYHE ... [IEJICH B
MIPOU3BOJICTBEHHBIX BOIIPOCAX
*00mux
Tect 50.
Conep:xaHue HHTEIpPaTUBHOM (PYHKIIMU OpraHU3allMOHHO-YIPAaBIEHYECKOr0 KOH(IUKTA!
* ONaronpusATCTBOBAThH WIEHAM COOCTBEHHOMU I'PYIIIbI B MPOTUBOBEC WIEHAM APYrou
TPYIIITBI
CTpEMIIEHHE pacrioiaratb HHPOpPMaIUei, TO3BOJISIIONIEH CcIeNaTh BBIBOIBI O CBOEM
MPOTHBHUKE
aJIMUHUCTpAIHs HaunHaeT oOpaniaTb BHUMaHUE Ha PA3IMIHOTO POJIa 3JI0YIIOTPEOICHIS
KOH(MDITUKT JaeT BBIITYCTHTH Iap
KOH(DIUKT AaeT ceds MPOosSIBUTH
Tect 51.
Oco0eHHOCTH OpPraHU3aIMOHHO-YIPABICHUYECKOTO KOH(DIUKTA:
*OTCyTCTBHE MpeaMeTa KOH(IINKTA B Hadayie KOH(IIMKTA
*eIMHBIE IETIN
*npeameT GopMHUPYETCsl BO BTOPUYHOM KOH(ITHKTE
KOH(IMKT HAYMHACTCS C HEYAOBJIETBOPEHUS MOTPEOHOCTEN CyOHEKTOB
*B mpeaMeTe — HeYJOBJICTBOPEHHE MOTPEOHOCTEH B YBaXKEHUU CTOPOH KOH(MDIUKTA
Tect 52.
Tun xoH}uKTa, TPUBOASIIINNA K HAPYILICHHUIO JIOSUIBHOCTH — ...
*MeXKI1y CUCTEMOU CTUMYJIOB, HAPABJICHHBIX HA MOBBIICHUE UHTETPALlUH, U
AHTUCTUMYJIaMU
BO3HUKAIOIIMI B MTPOLIECCEe MPUHSATHUS, a TAKXKE B XOJ€ pealli3alliy pelieHui
00yCIIOBJICHHBII HEaeKBATHBIM pa3/Ie]ICHUEM TPyAa MEXAY YIeHaAMH OpraHu3alud U
HEaJICKBATHOM POJIEBOM CTPYKTYpOU KOJUIEKTHBA
BHYTPUJIMYHOCTHBIN
MEXJIMYHOCTHBIH
Tect 52.
Oco0eHHOCTh TPYA0BOTrO KOH(MIUKTA — 3TO ...
* crop Mex 1y paOOTHUKOM (WM TPYMIONH pabOTHUKOB), C OJHON CTOPOHBI, U
paboTonarteneM, ¢ APYroil CTOPOHBI
CTOJIKHOBEHUS, IOBOJOM KOTOPBIX SIBIISIETCS TPUMEHEHNE TPYJAOBBIX MPABOOTHOIICHUH U
BBITEKAIOLIUMU U3 HUX COOAMU
*crop Mex 1y pabOTHUKOM (UJIM TPYMIOM pabOTHUKOB), C OJTHOM CTOPOHBI, U
paboTozareneM, ¢ Jpyroi CTOPOHBI
*CTOJKHOBEHHUS 110 MOBOY Coco0a TOCTHKEHUs IPOU3BOICTBEHHBIX LieIeH
*3TO TO, YTO OH JENAeT TPy OCHOBOI KOH(IUKTA
Tecr 53.
... — THIl OPraHU3AIMOHHON MPUYUHBI KOH(PIUKTA MEKTy HAYaIbHUKOM OT/IENIa OpraHu3aI[uu
TpyAa, IPeIyIpPexAAIONIEro Mepepacxo] CPeACTB Ha HeAPPEKTUBHBIC 3aMachl, 1 HAYAIbHUKOM
JIOTUCTUKH, TPEAYNPEKIAIONIEr0 POCTON U COXPAHSIONIET0 3anachl Uil UCKITIOUEHHSI IPOCTOEB.
*B3anM03aBUCUMOCTD 33724
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HeapexkTuBHOCTD CTUMYITUPOBAHUS

Bopsba popmanbHOTO M HEPOPMATHLHOTO JIMAECPOB
JemotuBanus

HopmartusHble HapyieHus

Tema 10. YnpasieHrue BHYTPHINYHOCTHBIMU KOH(DIUKTaAMH
Tecr 54.
...— 9TO BHYTPWJIMYHOCTHBIA KOH(MIMKT MEX/Ty BEICOKUMHU TPEOOBAHUSIMHE K c€0€ U KOJIMYECTBOM
pa3zHO0Opa3HBIX POJICH, C KOTOPHIMU CaM HE CIIPABIISETCS
MoTuBaMOHHBIH KOH(IUKT
HpaBcTBeHHBIN KOHQIUKT
*PoneBoit KOHQIUKT
KondpnukT HeagekBaTHONW CaMOOIICHKH
KoHpaukT HEpeann30BaHHOTO KeJlaHus
Tecr 55.
[TocnencTBust BHyTPUIMYHOCTHOTO KOH(IIMKTA, CIOCOOCTBYIOIINE €T0 MEPEX0/1y Ha HOBbIE YPOBHU
(YHKIIMOHUPOBAHUS — ... TIOCJIEICTBUS
* IeCTpyKTHUBHBIE
Tecr 56.
BuyTpeHHee npoTuBopedrie Mexay KeJTaHUueM U JO0JITOM, MOPAJIbHBIMU MPUHIIUIAMU U JTUYHBIMU
MIPUBS3AHHOCTSIMH XapaKTEPU3YIOT ...
MOTHBAI[MOHHBIH KOH(IUKT
POJIeBOIT KOH(IIUKT
* KOH(IUKT HPaBCTBEHHBIM
KOH(QUIMKT Hea/leKBaTHON OLIEHKU
KOH(QUIMKT peaiu3aluy BIacTH

Tect 57.
CooTBeTcTBHE MEXKY CPEACTBAMHU NCUXOJOTUYECKON 3alTUTHl M MX XapaKTEPUCTUKAMHU.
perpeccust yXOJ1 OT OTBETCTBEHHOCTHU MIEPEBOJIOM €€ Ha IPYroro
YeJl0BeKa
MIPOEKIIHS HEYJIOBJIETBOPEHHOCTh TPAaHCHOPMUPYETCS B HEaIEKBATHYIO
AKTUBHOCTbH B IPYTOM HaIlpaBJICHUU
3a0bIBaHUE OTKa3 OT BOCHPUATHS TPareuu KaK pealbHOCTU
yX0Jl B 3aMeHa B BOCIPUITUU PEATbHOCTU HA BBIMBICEI
(haHTazun
OTMEHa OTKa3 OT aKTUBHBIX JCHCTBUI1, YTOOBI HE PAHUTH ceOs
NEePeKUBAHUAMU
Tecr 58.

BocnpusiTie olieHKH YesoBeKa IMyTeM PacipoCTpaHSHHS Ha HETO aTPUOYTOB KaKO#-TO COI[MAIbHON
TPYIIIBI XapaKTePU3YET ...

COLMABHO-TICUXOJIOTHIECKYIO PEPICKCUIO

CTePEOTHITH3AIIIO

*uneHTuuKaIo

SMITATHIO

¢banTazun
Tect 59.
Boprba Mex 1y NpuTA3aHUAMH U OLIEHKOW CBOMX BO3MOKHOCTEH XapaKTepu3yeT
BHYTPUJIMYHOCTHBINA KOH(IIUKT ...

HEepeaTn30BaHHBIX JKEeTaHUH

*HeaJeKBaTHOM CaMOOIICHKHU

aJanTalMoHHBIHA

MOTHBAIIMOHHEII
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HPaBCTBEHHBIN
IIpuMepHbIe TeMbl pedepaToB

1. MoTuBaIMOHHBIH, KOTHUTHBHBIHN, OpraHu3alMOHHBIN, JeATEIbHOCTHBIA IOAXOABI K
UCCIIEIOBAaHUIO KOH(IIUKTA.

2.3HayeHne W TPUEMBI OIpeneNieHUs] CYOBEKTHBHBIX MPEACTaBICHHUNA (MH(POPMAITOHHBIX
Mozenel) B KoHGuHKTE. Tun KOH(INKTAa, OCHOBAHHOTO HA JOMEICIIAX. Y IPaBJICHUE UM.
3.AHanu3 cTpaTeruii U TAaKTHK KOH(MIMKTHOTO moBeneHus. Meroauka Tomaca.

4.1lonsTue ynpasiieHus: KOHQIMKTOM. PaciiipeHHoe ToJKOBaHueE.

5.Crioco0p1  ynpaBineHHs KOH(DIUKTOM. Y CIIOBUS IPUMEHEHHS.

6.YcrmoBust co3maHusl BO3MOYKHOCTH YIIPABJICHUS B KOH(IMKTE W WX pean3aliusl.
7.Metonpl ynpaBiaeHUs] KOHQIUKTOM (TIeJaroru4eckue, NCUX0J0THIYECKHE,
aAMUHHUCTpaTUBHBIE). CTa MU IPUMEHEHUSI.

8. Metoibl 1 IPUEMBI IPEAYNIPEKICHUS KOHPIIUKTA.

9. TexHuKa MPOBEJCHUS COOpaHUS MO0 KOH(PIUKTOTEHHOMY BOTIPOCY.

10. [IpenotBpamenre koHGuMKTa (paboTa ¢ TPUYMHAMH, TPEAMETOM, OTMMOHEHTAMH).
11.0co0GeHHOCTH CTUMYIUPOBAHUS KOH(QIIMKTa Kak CHocoO ympaBlieHUs KOH(IUKTA.

IIpuMepHBIe TeMBbI NPe3eHTALUI

1. Pa3pemienre koHQIMKTa Kak coco0 yrpaBieHHs (METOAbl pa3pelIeHus, uxX
aHaJIN3 W B3aUMOIIPOHUKHOBEHUE).

2. TexHonOTHS HEKOH(DIMKTOTCHHOTO NIEPEBO/Ia COTPYIHUKA Ha IPYTYIO MM HOBYIO JJOJDKHOCTD
3.Texnomnorust mpoBeneHUsI COOPAHUI O TPUHATUIO KOH(PIMKTHOTO PEIICHUS.
4. TexHnosnorust HEKOH()IUKTOTEHHOW peopraHu3aIiy.

5.TexHONOTHSI HEKOH(PIMKTOTCHHOTO 3aUMCIICHUS MTPETEHICHTA Ha JIOJKHOCTb.
6. TexHoOTHSI HEKOH(DIMKTOTCHHOTO YBOJIBHEHHS COTPYIHUKA.

7.Mepsl 10 cO3/1aHUIO0 OJIarONPHUSITHOTO KIIMMara B KoJulekTuBe. OleHKa
0€CKOH(DIUKTHOCTH KOJUIEKTHBA.

8. CuiioBbIC METO/IBI YIIPABJICHUS, HX aHAJIN3.

9.Meto eperoBopoB (ompeaeneHue, 0COOCHHOCTH).

10.TexHoJIOTHS IEPETOBOPHOTO IpoIiecca (ITambl, 3a/1a491 Ha KaKIOM ITarle).
11. MaHumynsTHBHBIC TAKTUKU HA MEPETOBOPAX, HEUTPATUIYIOLIUE UX TPUEMBI.

IIpumepHbIe TeMBbI AJ5 Opoca

1. Mexu4HOCTHBIE KOH(MIUKTHI (OrpeesieHue, (hakTophl).

2.0c0o06eHHOCTH MOBEJCHHS aBTOPUTAPHON JTUYHOCTU B KOHpIHKTE. CrOCOObI
yIIpaBIICHHUSL.

3.0co0eHHOCTH MOBEICHHSI ICMOHCTPATUBHOM KOH(PJIMKTHOW JTMYHOCTH B
koH(uuKTe. CriocoObl yIpaBIeHUs €lo.

4. TunuyHble HAPYIIEHUS, IPUBOIAIINE K OPraHU3aIllMOHHO -yITPABIEHUYECKUM
KOH(QIIUKTaM.

5.MlnHOBanmoHHbIe KOHPIUKTEL. OCOOEHHOCTH UX Pa3BUTH. YIIpaBJICHHE.
6.MexrpymnmnoBbsle KOHGIUKTBEL. OCHOBHBIE TCHXOJIOTHYECKHE MEXaHW3MBbI
BO3HUKHOBEHUS TUX ITAIOB.

7.Ilponecchl pa3BuTHs KOHGIIMKTA B TPYIIE HA CTAIUU MOSIBICHUS
npeaMera KOH(IUKTA.

8.Ilponecchl pa3BuTHs KOH(IMKTa B Tpynne Ha CTaJuu

MOJIIPU3ALIMY MHEHUI.

9.AHanu3 cocTosiHUS KOH(DIUKTA B TPYIIE Ha Pa3HbIX CTaUsX.
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10.YnpaBnenne KOHPIUKTAMH B Tpymnmne. TakTHUeCKUE MPUEMBI.
12. TexHONOTUS PEryaHpPOBaHHUS TPYAHOPA3PEIIUMBIX M  HEPa3pPEIINMBIX KOH(IUKTOB.

IIpumepHBbIe BONPOCHI K 3a4eTy

1. 3HaueHue 3HaHus KOHQUIMKTOI0ruM B Poccuu Ha COBpEMEHHOM 3Tarlle.

2. Brnusinue penurno3Hoi TpaJuiiuy Ha MOBeIcHUE B KOH(IUKTEe (Ha IpuMepe).
[IpenynpexaeHne pa3BUTHs JTaHHBIX KOHQJIMKTOB B OpraHU3aIlluu

3. Brnusinre reHaepHbIX U BO3PACTHBIX 0COOEHHOCTEW Ha MOBEIEHUE B KOH(IIUKTE.
[IpenynpexaeHue 3TUX pa3HOTJIACHH.

4. [IposiBiieHrEe BIAMSIHIS aKIICHTYAIUI JIMYHOCTH Ha KOH(IUKTHOE ITOBEICHHE.

o. [TonsTie koH(pIUKTa OBITOBOE U HAY4YHOE OlpeseneHue. PacipeHHoe ToJIIKOBaHNE
HAyYHOTO BapHaHTa.

6. [TonsTHE MIpeMeTa U IPUIUHBI KOHQUIUKTA. [IpIMepsI TpeIMETOB ¥ MIPUYIHH.

1. [Icuxonoruueckue peryasTopbl KOHQIMKTHOTO noBeneHus no /1. Maiiepcy.

8. OTyimume perymmpoBaHus KOHPIUKTHBIX OTHOIICHHI B MAJIOYUCIICHHBIX U 00JIee IMMPOKUX
cO00I1IeCTBaX.

9. PasBuTne KOH(MIMKTA U €To MPOSBICHNE Ha PA3IUYHBIX CTAAUSAX IO TTApaAMETPaM,
OTIMICBIBAIOIITUM 3MOITMOHATBHYIO, KOTHUTHBHYIO U TIOBEICHICCKYIO C(hephbl TUIHOCTH.

10.  MexaHu3MBbI pa3BUTHS KOHMIMKTA. PEeKOMEHIAINY TI0 TIPEI0 TBPAIIICHHUIO

JATLHEHTIIETO pa3BUTHS KOHMINKTA 10 KAXKIOMY MEXaHH3MY.

11.  OcHoBHBIE U IPOYHE YYACTHUKU KOH(MIUKTA, UX POJIH.

12.  OmpeneneHue paHra OnmoHeHTa B KOHIMKTE. /1)1 4ero u Kak onpeenseTcs panr
OTITIOHEHTA B KOHpIUKTE?

13.  IlcuxosoruYecKre COCTABIISIIONINE KOH(MDIUKTHBIX OTHOIICHUH.(MHHTEPECHI, TOTPEOHOCTH,
YCTaHOBKH, TOTOBHOCTH). [losicHUTE Ha npumepe.

14.  IlpakTuyeckue NposIBJICHUS B HEJOBOJILCTBE, BPAXK/ICOHOM U arpeCCUBHOM MOBEICHUU B
KOH(JIUKTE.

15. OcHOBHBIE  CTaAWM TMHAMHKKA  KOHQumKTa.  OIEHUTh  BEPOSTHOCTH
YIPaBIsieMOCTH KOH(DIUKTA HA PAa3HBIX CTaIUAX.

16.  OcobeHHOCTH MOCTKOHGIMKTHOTO Nepuoaa. Pekomenaanuyu mo noBeACHUIO B 3TOT MEPHO/I.
17. KOHCTpyKTHBHBIE TIOCIICICTBUS KOH(PIUKTA.

18.  JlecTpyKTHBHBIC MOCIEACTBUS KOH(INUKTA.

19.  Kunaccuduxanus KOHQIHKTOB.

20.  Meron onpezaenenus npeaMera KoH(umkTa (Meto kapTorpaduu). TexHomorus
UCIOJIb30BaHUSL.

21.  TpaHCakTHBIH aHAIU3 MOBEJACHUS B KOH(IIUKTE.

22.  MOTHUBalMOHHBIN, KOTHUTUBHBIN, OPraHU3AlMOHHBIN, ESTEIbHOCTHBIN

23. MTOIXO/IbI K KCCIICIOBAHUIO KOH(IIMKTA.

24. 3uayeHne u TPUEMBI OMpPENENICHUS CYObEKTUBHBIX MPEICTaBICHUIA

(mH(bOpPMAITMOHHBIX MoOJeNe) B KoH(mukTe. Tur KOH(IMKTa, OCHOBAHHOTO Ha
JOMBICTTaX. YTIpaBJICHHUE UM.

25.  Teopus Tpan3zakTHOTrO aHaynm3a 3. bepHa i onpeneneHust 0COOEHHOCTEN AeCTPYKTUBHOTO
B3aMMO/ICHCTBHSL.

26.  Poub pykoBoAMTENS B KOH(IIUKTE.

27.  AHanu3 cTpaTeruil U TakTMK KOH(IMKTHOTrO noseneHus. Meroanka Tomaca.

28.  Ilonsartue ynpaBieHus: KOHQIUKTOM. PacuimpeHHoe TOIIKOBaHHeE.

29.  CmocoObl ympaBieHHs KOH(IUKTOM. YCIOBUS IPUMEHEHHUS.

30.  VYcnoBus co3maHMs BO3MOXKHOCTU YIIPaBIEHHS B KOH(MJIMKTE M MX pealu3aiusl.

31.  Meroasl ynpaBieHus: KOHQIUKTOM (TI€aroruyeckue, NCuxoJIorn4eckue,
anMuHUCTpaTuBHbIE). CTaauu, Ha KOTOPBIX OHU HAXOJIAT IPUMEHEHHE.

32.  Meroabl ¥ TpUEMBI IPEAYIPEKICHHUSI KOHDIUKTA.
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33.  IlpakTuyeckue CUTyalluu B OpraHU3aIMH, TPEOYIOINe MPeaynpeKaeHUs KOHPIUKTA

34. OcobeHHOCTH  yIpaBiieHUS! KOH(DIUKTOM C KOH(INKTHBIMU JIMYHOCTSIMH.
35.  OcobeHHocTH ympaBieHUs! KOH(DIUKTOM C TPYAHBIMH JIUYHOCTSMH. [10SCHUTH Ha
npuMepe.

36.  TexHomorus ympaBiIeHUS KOHPIUKTAMH C ATOMCTUYECKOM IMYHOCTBIO.
37.  Mepsl 0 cO3/1aHUIO OJIATONPHUATHOTO KIMMaTa B KoJulekTuBe. OneHka
0eCKOH(DIMKTHOCTH KOJUICKTHBA.

38. MaHuIy IS TUBHBIE TAKTUKU .HEUTPATH3YIOMINE UX TPUEMBI.

39.  OcoOGeHHOCTH OBECHUS aBTOPUTAPHOMN TMYHOCTH B KOH(IHUKTE.

40. OcoOeHHOCTH TIOBEJICHHUS IEMOHCTPATUBHON KOHMIMKTHON IMYHOCTH B
KOH(IIHKTE.

41. TunmyHbIe HApYIICHHS, TPUBOISIIIIE K OPraHU3aIMOHHO -YIIPaBICHYECKUM
KOH(]IUKTaM.

42. MexrpynmnoBbie KOHGIUKTB. (OCHOBHBIE TICHXOJIOTHYECKHUE MEXaHH3MBbI
BO3HUKHOBEHUSI.

43.  ®axTOpHl, BIUAIONINE HA Pa3BUTHE BHYTPUIMYHOCTHOTO KOH(IIUKTA.

44, Buibl BHYTpHIMYHOCTHBIX KOH(IIUKTOB.

45. MeTopl, TpeaynpesKIaloNIne pa3BUTHE BHYTPUIUNIHOCTHOTO KOH(IIHKTA

4. MetoanyecKkue MaTepHaJIbl, ONpeaesone nNpoueaypbl OUeHUBAHUS 3HAHUI, YMEHHUH,
HABBIKOB M OINBITA AeSITEJbHOCTH, XaPaKTePU3YIOLIMX 3Talbl (OPpMHUPOBAHUS KOMIIETEHIUM.

OcHOBHBIMH (hOpMaMH TEKYIIETO KOHTPOJIS ABJISIIOTCS ONPOC, pedepar, TecT, Ipe3eHTallUs.

CooTHomIeHMe BU/Ia padoT U KOJIM4YeCcTBa 0aJJIOB B paMKaXx NMpoueaypbl OLeHUBAHUS

Bua paéorsl KOJIUYeCTBO 0aJ1JI0B
Ompoc 1o 30 dautoB
Pedepar 1o 20 6annoB
Tect 1o 15 damnoB
[Ipesenrarus 1o 15 damioB
3ayer 10 20 damioB

[MIxaJsa oneHUBAHNUS TeCTa

OcBoeHMe KOMITETEHIMI 3aBUCUT OT pe3y/ibTaTa HAITMCaHUs TeCTa:

13-15 OammoB (80-100% mnpaBMIIBHBIX OTBETOB) - KOMIIETEHIIMM CUYUTAIOTCS OCBOCHHBIMU Ha
BBICOKOM YpOBHE (OII€HKA OTIUYHO);

10-12 OGammoB (70-75 % mnpaBUIBHBIX OTBETOB) - KOMIIETCHILIMM CUUTAIOTCS OCBOCHHBIMU Ha
06a30BOM ypOBHE (OIIEHKa XOPOIIO);

7-9 OGamnoB (50-65 % mpaBUIBHBIX OTBETOB) - KOMIIETEHIMM CYMTAIOTCSI OCBOEHHBIMH Ha
yJIOBJIETBOPUTEIHLHOM YPOBHE (OLIEHKA YJJOBJIETBOPUTEIBHO);

0-3 GamnoB (meHee 50 % mpaBUIBHBIX OTBETOB) - KOMIIETEHIIMH CUYUTAIOTCS HE OCBOCHHBIMU
(o1IeHKa HEYTOBJIETBOPUTEIBHO).

IIxana ouennBanus pedepara

HNurepBai

Kpurepuu onennBanus
OLICHMBAaHUS
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1. CreneHb pacKpbITUs TEMBI
2. JlugHbBIN BKIAJ aBTOpA 0-3
3. CTpyKTypHUpOBaHHOCThH MaTepuaa 0-2
4. TlocTtpaHUuYHBIE CCHUIKU 0-2
5. OOBeM M KauecTBO UCHOJIb3YEMbIX HCTOUHUKOB 0-2
6. OdopmieHne TekcTa ¥ TPaMOTHOCTD PEUH 0-3
7. 3ammura peghepama 0-4
Hroro 20
Ixana oueHnBaHUSA NpPe3eHTALMHU
HurepBan
Kputepuu onennBanusi
OlleHUBAHUS
1. CreneHb pacKpHITHS TEMBI 0-3
2. JluuHbIii BKIAT aBTOpA 0-3
3.  CTpyKTypupOBaHHOCTh MaTepuaa 0-1
4. TlocTpaHUYHBIC CCHUIKH 0-1
5. OOBeM M KauecTBO UCIOJIb3YEMbIX HCTOUHUKOB 0-1
6. Odopmienue TekcTa U TPaMOTHOCTh PeUr 0-3
7. 3ammTa mpe3eHTaIuu 0-3
Uroro 15
Il kaJsa oueHMBaHMs ONPOCa
3a cemecTp npeaycMoTpeHo 3 omnpoca — 30 6aioB.
Kpurepun oueHuBanus HNuTepBan
OlleHUBAHUS
1. CamoCTOSITEIIBHO U apTyMEHTHPOBAHO JIENAeT aHaln3, 000011aeT BBIBOIBI 0-2
2. CaMOCTOSITeNIbHO, YBEPEHHO U 0e30mHO0YHO NPUMEHSET IOJyuYeHHBIE 0-2
3HAHMS B pEIICHUU IpoOJIeM Ha TBOPUYECKOM YPOBHE
3. YMeeT coCTaBUTH MOJHBIA M MPABUIbHBIM OTBET HA OCHOBE HM3YYEHHOTO
MaTepuana; BbACTATh IJIaBHbIE MOJIOKEHHSI, CAMOCTOATEIBLHO MOITBEPKIaTh 0-3
OTBET KOHKPETHBIMU ITpUMEpamu, (pakramu
4. TloHMMaeT CyYIIHOCTHM pacCcMaTpUBAE€MbIX IOHSATHH, SBICHUH W 0-3
3aKOHOMEPHOCTEH, TeOpUi, B3AUMOCBSI3EH
Hroro 10
MIkaja oneHUBAHHUA 3a4YeTa
Kputepuu ouennBanusi HNurepBan
OlleHMBaHUS
CTYIEHT OBICTPO W CAMOCTOSITEILHO TOTOBUTCSI K OTBETY; IpPHU OTBETE 20

MOJIHOCTBIO PACKPBIBACT CYIHIHOCTb IOCTABJICHHOI'O BOIIPOCA, CIIoco0eH
MPONUJUTIOCTPUPOBATDH CBOI OTBET KOHKPCTHBIMU IIPUMCPaAMU;
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JIEMOHCTPUPYET MOHUMAHHUE MPOOJIEMbl U BBHICOKHI YPOBEHb OPHEHTUPOBKU
B HEW; (QopMymupyeT CBOH OTBET CaMOCTOSITEIbHO, HCIOJIB3YS JHCT C
IIACbMEHHBIM BapUAHTOM OTBETA JIUIIb KaK ONOPY, CTPYKTYPUPYIOIIYIO XOJ
pacCyKICHHUs

CTYIEHT CaMOCTOSITEJIbHO T'OTOBHUTCS K OTBETY; IPH OTBETE DPACKPBIBACT
OCHOBHYIO CYIIHOCTb IIOCTABJICHHOI'O BOIIPOCA; IEMOHCTPUPYET NOHUMAHHE
npoOseMbl M JOCTaTOYHBI YpPOBEHb OPHEHTUPOBKH B HEW, NPU STOM
3aTPYAHSIETCS B IPUBEICHUH KOHKPETHBIX IPUMEPOB.

15

CTYIAEHT TOTOBUTCA K OTBETY, Mpuderas K HEKOTOPOH MOMOIIH; IIPH OTBETE
HE B IIOJIHOM 00BEME pPACKpBIBAET CYIIHOCTh IIOCTABJIEHHOIO BOIIPOCA,
OJTHAKO, TIPH 3TOM, JEMOHCTPHUPYET MOHMMAHUE TPOOIEMBIL.

10

CTYACHT UCHBITBEIBACT BBIPAXKCHHBIC 3aTPYJAHCHUSA IIPHU IIOATOTOBKE K OTBETY,
MBITACTCA BOCIIOJIB30BAaThCA HCAONMYCTUMBIMH BUJAMH IMOMOINH; IMIPU OTBETC
HE PACKPBIBACT CYIIHOCTH ITOCTABJICHHOTO BOIPOCA; HE OPUCHTHPYETCS B
paccmaTrpuBaeMoil mpoOieme; oka3plBaeMas CTHUMYJIHPYIOIas I[OMOIIb U
3a/laBaéMbleé  YTOUHSIIOIIIME  BOMPOCHI  HE  CIOCOOCTBYIOT  OoJjiee
NIPOAYKTUBHOMY OTBETY CTYIEHTA.

Hrorosas mxaja OLICHUBAHHUA PE3YJLTATOB OCBOCHUA TUCHUIIJINHBI

Hrtorosas oneHka Mo JUCHMUIUIMHE BBICTABIAETCS MO MPUBEACHHOW Hipke mkaine. [lpu
BBICTABJICHUN WTOTOBOW OIIEHKU IPEIO/aBaTEIeM YUYUTHIBACTCS paboTa 00ydaromerocss B TeUCHUE

OCBOCHU JUCHUIIIMHBI, a TAKXKE OIICHKA IT0 HpOMe)KYTO'-IHOI\/’I aTTeCTaluu.

Basiel, moay4eHHbIE CTYACHTOM 110 TEKYIIEMY OrieHka B TPaIUIMOHHOM CHCTEME
KOHTPOJIIO ¥ IIPOMEKYTOYHOM aTTeCTAllUN
41 - 100 3ayTeHo
0-40 He 3aurteno
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