[loKyMeHT noanucaH NpocToi 31eKTPOHHOM NOANUCHIO
NHdopmaumsa o Bnagenbue:

(®KWO: Haymosa Hatanus AnekcaHapoBHa

[lomxHocTb: PekTop

[ata nognucanus: 24.10.2024 14:21:41

YHUKANbHBIA NPOTPAMMHbIA KITHOY:

6b5279da4e034bff679172803da30pbsEe%E: pCTIBO OBPA3OBAHMSI MOCKOBCKOWM OBJIACTU

['ocy 1apeTBeHHOE 0Gpa3oBaTebHOE yUPEkACHHE BICIIETo 0GpasoBanis MockoBeKo# obiacTu

MOCKOBCKWM I'OCY JAPCTBEHHbBIN OBJIACTHOW YHUBEPCUTET
(MI'OY)

DroHoMHYecKHi (akynpTeT

Kadejpa ynpaslieHHs NepCoOHAIOM

CorJlacoBaHo yrpaBJieHHEM OpraHu3aluu 1
KOHTPOJISL KayecTBa 0Opa3oBaTe1bHON
JIeSITeNIbHOCTH

«j%) {L1GLL202] 1. é/\ &

HauanbHUK ynpaBieHHs

/T.E. Cychun /

e

PaGouast mporpaMma JuCHHILIHHbI
HR-TeXHO/0ruM B YNPABJICHHH 3HAHUAMH

HanpasJ/ieHHe OAroTOBKH
38.03.03 YnpaBneHue nepcoHajiom

Mpoduin:
YnpasieHHe HepCOHAIOM OpraHHU3aliu

Kpanudukauns
Baxkanasp

®opmbl 00yHeHHS
Ouynas, O4HO-3a04Hast

CoryiacoBaHo  yueOHO-METOAMYECKOH KomuccHel PekomeHaoBaHO Kadepoit yrpaeJeHus
HKOHOMHYECKOT0 (haKysbTeTa: NEePCOHAIOM

IIpotokon ot «17» wionst 2021 r. Ne 11 04 TIpotokon ot «10» utons 2021 r. Ne 12
[Tpencenarens YMKom

/H.M. Antununa/ 3asB. xadenpoi ﬂ[

/ /E.I'. Ko3nosa /

MbITHLIH
2021



ABTOpP-COCTaBUTENb:
Kanaunnar skoHoMUYeCKUX HayK, A0UEHT Yekan A.A.

Pabouas nmporpamma nuctumminabl « HR-TexHONIOTHY B yIpaBiIeHUU 3HAHUSIMHY COCTaBJICHA
B COOTBETCTBHH C TpeOoBaHUSIMHU DenepaabHOro rocy1apCTBEHHOIO 00pa3oBaTeIbHOTO CTaHIapTa
BbICIIeTO OOpa3oBanus 1o HampabieHuto 38.03.03 VmpapiieHuwe mepcoHAIOM, YTBEPXKIACHHOTO
npukazoM Munoopuayku Poccun Ne 955 ot 12.08.2020 r.

JucuuniuHa BXOIUT B 4acTh, (popMmupyemasi y4aCTHHKaMU 00pa30BaTeNIbHBIX OTHOILICHHMA
broka 1 «/Ilucuurmimuel (MOyJIN)» | SIBASIETCS AJIEKTUBHON JUCIUTIIIMHOM.

['00 nauana noozcomoerxu 2021



COJAEP)KAHUE

1. TLmaHupYeMBIC PE3YIBTATHI OOYUCHIS ... uvereeneenreaneenneareeneenneeneannns
2.  MecTO AMCUUIUIMHBI B CTPYKTYpe 00pa3oBaTeIbHON MPOTPAMMEI .........
3. OOBeM U COACPIKAHUE JUCITUTIITHBL . ..ouveenrsennsenneenneeenseanneeeneannens

4.  Y4eOHO-METOAMYECKOE OO0CCICUeHUE CaMOCTOSTEIbHOW paboThl O0ydYarOIIUXCS

5.  @OH] OLEHOYHBIX CPEACTB AJIs MPOBEACHUS TEKYIIEH U IPOMEXKYTOUHON aTTeCTalluU
IO JIUCHUIUIHHE ...ttt ettt et et ete et eanenaeeneennennn

6. Y4eOHO-METOINYECKOE U PECYPCHOE 00eCTICUeHUE JUCIUTIINHEI . ..........
7.  Meroauyieckue yKa3aHuUs 10 OCBOCHUIO JUCHUTUIAHBI . ....vveneenennannn..

8. MudbopmannoHHBIE TEXHOJIOTUH ISl OCYIIECTBICHUSI 00pa30BaTEIHLHOrO TpoIiecca 1o
D112 (611071003 0715 (<

9. MarepuaibHO-TEXHUYECKOE 00ECICUCHNE TUCIUTUIUMHBI «...'uvneneenen....

(RO ) (0 Te1e7:1 ) 1 S

10

12
25
28

29
29

30



1. HJIAHUPYEMBIE PE3YJBbTATHBI OGYYEHUSI
1.1. Hean u 321244 AW CHUANIUHBI

['maBHOM HebI nucHUIUIMHB «HR-TexHOIOrMu B ynpaBieHUH 3HAHUSAMN» SIBIsieTC chopmu-
pOBaTh y CTYJCHTOB MPEACTABICHUE 00 YIPaBICHUU 3HAHUSIMH B OpraHHU3aI[H, 3HAKOMCTBO C OC-
HOBHBIMU TOHATUSMU M KOHUEHIUSMHU CTPATEeTUil yIIpaBJIeHUs 3HAHUSMU B OpraHU3aIiH, a TaKxKe
BBIPA0OTaTh y CTYJIEHTOB MOHMMAaHHWE OCHOBHBIX IPOIIECCOB M METOJOB pEalM3allMd CTPATETUU
yIpaBlIEHUS! 3HAHUSMHU B COBPEMEHHOM KOMITaHUU.

3agayamMu OCBOCHHUS CTYyICHTAMH JUCHHILIHHBI «HR-TEXHOIOTHY B yIIPaBICHUU 3HAHUSIMIY SIB-
JISFOTCSL:

- M3YYUTh KJIacCU(DUKAIMIO 3HAHUH JUTS 11eTiel yripaBiieHus 3HanusMu (Y3);

- U3YYUTH MOAXOABI K ONIPEAETICHUIO cTpaTeruu Y3;

- U3YYUTHh CUCTEMHBIN MOAX0]T B CTpaTeruu Y3,

- U3YYUTh CTpaTernyeckoe IIaHupoBaHue ¥ 3;

- U3YYUThH OIEHKY M aHAJIM3 MHTEIUICKTYaIbHOTO KalhTajaa KOMITAHHY;

- U3YYUTHh OPraHU3alMOHHbBIE CTPYKTYPHI B CTpAaTeruu Y 3;

- H3YYUTH OIEHKY 3P PEKTUBHOCTH CTPATETUH Y3 ¥ MEPCIICKTUBEI Y3 B COBPEMECHHBIX KOMITAHUSX;
- U3y4YUTh OCOOEHHOCTH U TUIOJIOTHIO 00YUYaIOIINXCS OPTaHU3aIIUM.

1.2. Ilnanupyemble pe3y/abTaTbl 00y4eHUs

B pesynbrare ocBOCHUS TUCHMILIMHBI y 00ydYarommxcsi GOpMUPYIOTCS CIEIYIONINEe KOMIIe-
TEHLUU:
JIIK 5- CriocoGeH npuHuMaTh y4acThe B OpraHM3al[ii MEPONIPUSATUH 110 pa3BUTHIO IIEPCOHANIA, B
T.4. TI0 IOCTPOECHHUIO TPOPECCHOHATBHOM Kapbepbl, 00yUeHHI0, afaTalll U CTAXXKUPOBKE IePCOHA-
Ja; B pa3pab0oTKe KOPIOPATUBHBIX COLUAIBHBIX [IPOIPaMM, TOTOBUTD MIPEITIOKEHUS IO COBEPLICH-
CTBOBAaHUIO KOPIIOPATUBHOM COLIMAIBHON MTOJIMTUKU

JIIK 7-CriocoOeH Ha OCHOBE 3HaHHMM TEXHOJOTHI HCIIOIb30BaHUS U PA3BUTHS MEPCOHANA, IPOBO-
IUTh aHaTIN3 AP(GEKTUBHOCTH MEPOTIPUSATHUIH 10 OLIEHKE KauecTBa 00yUeHus, aTTeCTallud U MOTUBa-
[[MU TIEpCOHAJIA ¥ CTPYKTYPHUPOBATh MOTYUYEHHYIO HH(DOPMALIMIO JIJIsl IPUHATHUS YIIPABICHUECKUX
peleHuit

2. MECTO JUCIHMUILIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM
IHPOI'PAMMBI

JlucuumuvHa BXOAMUT B 4acTh, GOopMHpyeMasi yYaCTHUKaMHU 00pa30BaTeNbHBIX OTHOLICHUH
bnoka 1 «/lucuumninnsl (MOAYIHN)» U SABISETCS AIEKTUBHON AUCIUIITHHOM.
B3aMMOCBsA3aHa C TaKMMM [WCLUUIUIMHAMU KakK: YIPAaBJIE€HUE HEMATEPUAIBbHBIMH aKTHUBaMH,
yIpaBlieHUE UHTEJUIEKTYalIbHbIM OTEHLIUAIOM Jp.
N3yuenne Kypca HEOOXOIMMO /s JaTbHEUIEro YCHEeIHOro MPOX0KACHUS TPOU3BOICTBEHHON
NpakTUKH (TPEIIUIUIOMHOM) W BBITOJHEHUS BBIMTYCKHOM KBaTH()UKAIIMOHHOMW PaOOTHI.

3. OFbEM U COAEPKAHUE JUCHUIIJINHbI

3.1. O0beM TUCHUIIINHBI

Ioxa3aTesb o0beMa JUCUMIIIMHBI dopma o0yyeHust

Ounas ‘ Ou4Ho-3204YHAA
O0BeM OUCIUIIIMHBL B 3aYETHBIX €IUHU- 2
max
OO0beM OUCIUILIMHEL B Yacax 72
Konrakrnas pabora: 36.2 20,2
Jlexun 18 6




IIpakTnueckue 18 14
KoHTakTHBIE 4Yackl HAa MPOMEKYTOUHYIO 0,2 0,2
aTTeCTAIUIO:

3ayer 0,2 0,2
CamocrosTenpHas padbora 28 44
KonTponb 7.8 7,8

dopma NPOMEKYTOYHOU aTTECTalluU — 3a4€T B / CEMECTpE.

3.2. Conep:xkanue TUCHUIIHHBI

ITo ounoit hopme 0OyueHus:

HaumeHoBaHue pa3aesioB (TeM)
JMCUMILUIMHBI ¢ KPATKUM COlep:KaHueM

KoJynyecTBo 4a-
COB

Jlekuun

IIpakTuyeckue

3aHATUA

N
w

Tema 1. JxoHOMMKA 3HAHMT

dopmupoBaHuE SKOHOMUKHU 3HaHUN. HopmMarmonHsie pecypcebl. Cek-
TOPBI IPOU3BOACTBA: IEPBUYHBIN, BTOPUYHBINA U TPETUUYHBIN. Bocmpo-
n3B0/1cTBO. O6pazoBanHue. CyIIHOCTb U YCIOBUS pa3BUTHUS SKOHOMUKHU
3HAHUM.

Tema 2. Posb rocygapcrsa B pa3BUTHH JKOHOMHMKH 3HAHUI M COLU-
aJIbHBIN KanmuTAaJj

CornuanbHbIi KanuTall. THBeCTHUIINY B COIIMAIBbHBIN KanuTan. Ponb roc-
yaapcTBa B GOPMHUPOBAHUM U PA3BUTHH YKOHOMHKHU 3HaHUH. IHCTHTY-
[IMOHANIbHBIE ycIoBUs. MHBecTunnu B 00pa3zoBaHue U HayKy. PEIHOK
MHTEJUICKTYaJIbHOTO Tpyaa. IHAEKCHI pa3BUTHSL.

Tema 3. UHTeIeKTyaJbHBIA KANIUTAJ

CyImHOCTh MHTEUIEKTyalIbHOIO KanuTana. CTpyKTypa HMHTEIIEKTYyallb-
HOro kamurtaia. HemartepuanbHble aKTHBBI M WHTEIJIEKTyallbHas cOO-
CTBEHHOCTb. MeTO/1bl OLIEHKH MHTEIJIeKTyalbHoro kanurtana. Koapdu-
nueHT ToOuna. OneHka Ha ocHOBe HeHMHAHCOBBIX TOKazatenei. COa-
JaHCUpOBaHHAasl CUCTEMa IoKa3areneil. MIHBeCTUIIMM B MHTENIEKTyallb-
HbII KanuTal. MHBecTuMN B yenoBedyeckuil kanutan. @akTopsl KOHKY-
PEHTOCTIOCOOHOCTH, OCHOBAaHHBIE Ha HHTEUIEKTYaJbHOM KaluTale.
KoHKYypeHTOCIOCOOHOCTh OpraHu3alui.

Tema 4. MeHeaKMeHT 3HAHUI

Bupl 3Hanus. fIBHbIE U HesdBHBIE 3HaHU. OpraHn3allMOHHOE 3HAHHUE.
PaGotrauku cdepst 3Hanus. Jlanneie, uHpopmanus u 3Hanus. Llenu, 3a-
Ja49 ¥ PYHKIIAW YIIPABJICHUS 3HAHUSMH.

Crpateruu u opranu3anoHHbIe (OPMBI yIIpaBlieHUs 3HaHUAMU. OT/Ie-
J6I yripaBiieHus 3HaHusIMU. CeTeBble opranuzamnuu. O00I0YeyHbIC OP-
raamu3aimu. Ctparernyeckue anbsacbl. CoobmiecTBa npoheCcCHOHATIOB.

5




ABTOHOMHBIE KOMaH/Ipl. OpranuzanroHHas KyJbTypa, OpUEHTHPOBAH-
Has Ha 3HaHus. JIuaepcTBO B MHTEIUIEKTyallbHOM opranuzanuu. Obyya-
IOLIAsICSl OPraHU3aLMsL.

Tema 5. HR-TexHoJIOrMH B ynpaB/jieHHH 3HAHUSIMHU

Buner u pyskuun nHbpOpMaMOHHBIX TeXHOJIOTHA. CHCTEMBI IIIAaHUPO-
BaHus pecypcoB (ERP). Cuctemsbl ynpaBieHus: B3aMMOOTHOIICHUSIMH C
kiauentamu (CRM). CucreMsl nH(GOPMAIMOHHON MOAJICPKKN aHATUTH-
yecKol esaTesibHocTU. CrucTeMbl BHYTPU(DUPMEHHON KOMMYHUKALUH.
KommyHuKanus 1 KOMMYyHUKalMOHHBIA MEHEKMEHT. MHTerpupoBaH-
Hbl€ MAPKETUHIOBbIE KOMMYHMKaluu. MapKeTHHr OTHOIIeHHH. bpeH-
JWHT. JlaTepasibHbI MapKETUHT. PenyTallMOHHBIA MEHEDKMEHT.

Htoro

18

18

[To ouno-320uHO Ppopme 0OyUeHHUS:

HaumenoBanue pa3jaesioB (Tem)
JMCUMILUIMHBI ¢ KPATKUM CO/lep:KaHueM

KoJunuyecTBo 4a-

COB

Jlekuun

IpakTuyeckue

3aHATUA

w

Tema 1. JxoHOMHMKA 3HAHMT

®opmupoBaHue 3KOHOMUKHU 3HaHU. MIHpopmanronHble pecypcebl. Cek-
TOPBI IPOU3BOACTBA: IIEPBUYHBIN, BTOPUYHBIN U TPETUYHBIN. Bocmpo-
n3BoACTBO. O6pazoBanue. CyIIHOCTb U YCIOBUS Pa3BUTUSI SKOHOMHUKHU
3HAHMUM.

Tema 2. MeHex:KMeHT 3HAHUMH

Bunpel 3HaHuA. SIBHBIE 1 HEsIBHBIE 3HaHKA. OpraHn3alliOHHOE 3HAHUE.
Paboruuku cdeprl 3Hanud. Jlannsle, nnpopmanus u 3Hanus. Lenu, 3a-
Jauu ¥ QyHKIUM yIpaBIeHUs 3HAHUAMU.

Crpateruu u opranuzanroHHble GOpMbI yIpaBiieHUs: 3HaHusAMU. OT/ie-
761 yrpaBieHus 3HaHussMH. CeteBble opranuzanuu. O0osouedHbIe op-
ranuzanuu. Ctparernyeckue aabsHchl. CoolmiecTBa mpoecCHOHAIOB.
ABTOHOMHBIE KOMaH/Ipl. Opranu3anroHHas KyJbTypa, OpUEHTHPOBAH-
Has Ha 3HaHWS. JIUIEPCTBO B MHTEIUIEKTYalbHOM opranu3amun. O0y4Ja-
IOLIAsICSl OPTaHU3aLMsL.

Tema 3. HR-TexHo10ruu B ynpaBjieHUH 3HAHUAMHU

Bunsl u pyskuun nHpOpMaMOHHBIX TeXHOJIOTHHA. CHUCTEMBI IIaHUPO-
BaHus pecypcoB (ERP). Cucremsl ympaBiieHus B3aUMOOTHOILLEHUSMH C
knueHTamu (CRM). Cuctembl HHPOPMAITMOHHON MOAIEPKKU aHATUTH-
yeckoi nesTenbHOCTH. CucTeMbl BHYTPUGUPMEHHON KOMMYHUKALINH.
KoMMyHMKanus 1 KOMMYyHUKallMOHHBIA MEHEKMEHT. MHTErpupoBaH-
Hbl€ MapKETHHIOBble KOMMYHHKaluu. MapKeTHHI OTHOIIEHMI. bpeH-
JquHr. JlaTepanbHbli MApKETUHT. PenyTalilmOHHBIN MEHEKMEHT.

Htoro

14
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4. Y4EBHO-METOJMUYECKOE OBECIIEYEHUE CAMOCTOSTEJIBHOM

PABOTbBI OBYUYAIOIIUXCSA
ITo ounoit hopme 0OyueHuUs:
) HN3yyaembie Kounue- ®opmbl ca- | Meroauue- DopMbI
Tembl 115 ca- BOIIPOCHI CTBO Ya- | MOCTOfITEJb- | CKHe 00ec- | OTYETHOCTH
MOCTOSITEJIb- COB HOIl padoTHI nevyeHus
HOI'0 U3y4e-
HUS
1 2 3 4 3) 6
Tema 1. Jko- | PopMupoBaHue 4 [ToaroroBka k |[Iporpamma |Ompoc
HOMHKA 3Ha- SKOHOMUKH 3HAHUM. MPaKTUYECKUM |Kypca, yueO- |Tect
HHUH Wudopmannonnsie 3aHATHUAM, U3Y- |Had autepa- |Jloknan
pecypcebl. CeKTOphI YyeHue Jutepa- |Typa no auc- |[Ipesenramnus
IIPOU3BOJICTBA! TYpbl, TOATO-  |LUIUTAHE
MEPBUYHBI, BTO- TOBKa K TECTY,
PUYHBIA U TPETHY- MOJITOTOBKA
HbIi. Bocnpous- JIOKJIazaa, mpe-
BoACTBO. O0Opazo- 3CHTAIHN
BaHue. CylHOCTb U
yCIJIOBUS Pa3BUTUS
SKOHOMUKH 3HAHUMH.
Tema 2. Ponib | ConnalibHbIN Karu- 6 [ToaroToBka k |I[Iporpamma |Omnpoc
rocyaapcrsa B | tain. MaBecTtunnu B IIPaKTUYECKUM |Kypca, yueO- |Tect
pa3BUTHH COLIMAJIbHBIN Karu- 3aHATUAM, U3Y- |Has autepa- |Jloknan
IKOHOMMKH tain. Ponb rocynap- YyeHue JuTepa- |Typa no auc- |IIpesenranus
3HAHMI M CO- CTBa B pOpMUpOBa- Typbl, HOATO-  |LUIUIMHE
UM AJTbHBII HUU U Pa3BUTHHU TOBKa K TECTY,
KAMUuTaJI SKOHOMUKH 3HAHUMH. MOATOTOBKA
HNucTuTynmoHans- JIOKJIaja, Tpe-
Hble ycnoBusi. UH- 3eHTal1

BECTUIINH B 00pa-
30BaHMUE U HAYKY.
PrIHOK MHTEIIIECK-
TyaJabHOTO TpYyJa.
HNupexcel pa3BuTHA.




1 2 4 3) 6
CymHocTh HHTEN- [ToaroroBka k |IIporpamma |Omnpoc
JIEKTYaJbHOTO  Ka- MPaKTUYECKUM |Kypca, yueO- |Tect
nutana. Ctpykrypa 3aHATHAM, U3Yy- |Has autepa- |Jlokman
MHTEJUIEKTYaJIbHOTO YeHue JuTepa- |Typa no auc- |[Ipesenranus
kanurana. Hemare- Typbl, HOATO-  |LUIUIUHE
pUaIbHbIE AKTUBBI TOBKa K TECTY,
U MHTEIUIEKTyallb- IIOJITOTOBKA
Hasi COOCTBEHHOCTb. JIOKJIazaa, mpe-
Mertobl OLICHKU 3EHTalUU
MHTEJUIEKTYaJIbHOTO
kamutana.  Koag-
¢umment ToOuHa.
OneHka Ha OCHOBE
Tema 3. Un- He(pMHAHCOBBIX TIO-
TeJUIeKTyaIb- | Ka3zareseil. Coa-
HbI KANMTAJ | JAHCUPOBAHHAS CH-
cTeMa IOKa3aTeleH.
NuBectniiin B UH-
TEJUIEKTyaJIbHBIN
kanutain. WHBecTu-
UM B YeIOBEYe-
CKUM KaruTal.
@akTopel  KOHKY-
PEHTOCIIOCOOHOCTH,
OCHOBaHHBIC HA WH-
TEJUIEKTyaJIbHOM
kanurane. KoHky-
PEHTOCTIOCOOHOCTh
OpraHu3aLui.
Crpaterus KoMIia- [ToaroToBka k |[Iporpamma |Omnpoc
Tema 4. Crpa- |HMM HA 0ase 3Ha- MPaKTUYECKUM |Kypca, yueO- |Tect
TermUeCKe HUEBbBIX AKTHBOB, 3aHATHAM, U3y- |Hasd jnuTepa- |[dokman
ACTIEKTLL pa3HOHAIABIICH- YeHue JIuTepa- |Typa no auc- |[Ipesenranus
T — HbIE CTpATETHHU TYpbl, TOATO-  |[UIUTAHE
TOBKa K TECTY,
3HAHUSIMU yIpaBJICHU 3Ha-

HUSAMHA: KOMaHIa-
UHIUBUIYYM, KO-
nuduKanms-
TIepCOHATN3aIINA,
CO3JaHHE aTbIH-
COB—aBTOHOMHOCTh

MMOATOTOBKA
JIOKJIajaa, mpe-
3eHTaLlUU




1 2 3 4 3) 6
Tema 5. MoTtu- 6 [ToaroroBka k |[Iporpamma |Omnpoc
Banus co31a- | CoIoCTaBJICHUE BHI- MPaKTUYECKUM |Kypca, yueO- |Tect
HUS 3HAHUA roa U pUCKOB CO31a- 3aHATUAM, U3Y- |Hasd JIMTCpa- JIOKJIaI[
HUS 3HAHUS N7l OT- YeHue JuTepa- |Typa no auc- |[Ipesenranus
JEIBHOTO COTPYIHHU- Typbl, IOATO-  |LUIUIMHE
Ka U OpraHu3aluu B TOBKa K TECTY,
LETIOM, dakTopbl IIOJITOTOBKA
MOTHBALIMM: MaTEpU- JIOKJIazaa, mpe-
anbHasi, HeMarepu- 3eHTaluu
allbHAs 3auHTEPECO-
BAHHOCTb, IpOU3-
BOJCTBEHHas1 He00-
XOJIUMOCTb,  CO3/1a-
HUE KYJbTYpHI JI0BE-
pus, TEXHHUKU COB-
MECTHOT'O HCII0JIb30-
BAHMS 3HAHUS, MO-
TUBAIUSl WHHOBAIIH-
OHHOM  JIeATeNIbHO-
CTH, pOJIb JUAEPCTBA
npu YIPaBICHUU
3HAHUSIMU, KOHIIETI-
Uus  «yIpaBJieHUs
TaJlaHTAMU»
Hroro: 28
ITo ouHO-320uHOM (hopMe 0OyUeHUs:

Tembl 111 ca- H3zy4yaemble Konnue- ®opmbl ca- | Meroauue- Dopmbl
MOCTOSITEJIb- BOIIPOCHI CTBO Ya- | MOCTOfITEJb- | CKHe 00ec- | OTYETHOCTH
HOI0 M3y4e- COB HOM padoThI ne4YeHust

HUS
1 2 3 4 5 6

Tema 1. Ponis | CounanbHbIi Kamu- 11 [ToaroToBka k |[Iporpamma |Omnpoc

rocyaapcrsa B | tan. MlaBectunnu B IIPaKTUYECKUM |Kypca, yueO- |Tect

pa3BUTUH COLIMAJIbHBIN Karu- 3aHATUSAM, U3Y- |Has autepa- |Jloxnan

IKOHOMMKH tain. Ponb rocyaap- YyeHue JuTepa- |Typa no auc- |IIpesenranus

3HAHMI U CO- CTBa B pOpMHUpPOBa- Typbl, HOATO-  |LUIUIMHE

UM ATbHBII HUU U Pa3BUTHHU TOBKa K TECTY,

KAMuTaJa SKOHOMUKH 3HAHUH. MIOATOTOBKA

HNucTuTynmonans- JIOKJIaJa, Tpe-
Hble ycnoBusi. UH- 3eHTaIu1

BECTHUIINH B 00pa-
30BaHUE U HAYKY.
PoIHOK MHTEMIEK-
TyaJIbHOTO TpPy/a.
WNHnekcs! pa3BuTHS.




1 2 3 4 3) 6
Tema 2. Un- CyurHoCcTh UHTEI- 11 [ToaroroBka k |[Iporpamma |Omnpoc
TeJJIEKTYyaJIb- | JIEKTYaJbHOTO Ka- MPaKTUYECKUM |Kypca, yueO- |Tect
HbII KanuTaa | nurtana. CTpykTypa 3aHATUSAM, U3Y- |Has autepa- |Jloxnan
MHTEJUIEKTYaJIbHOTO YeHue JuTepa- |Typa no auc- |[Ipesenranus
kanutana. Hemare- Typbl, HOATO-  |LUIUIUHE
pHUaIbHbIE AKTUBBI TOBKa K TECTY,
Y UHTEJUICKTYyallb- MOATOTOBKA
Hasi COOCTBEHHOCTb. JIOKJIazaa, mpe-
3eHTaI1
MeToab! OLlEHKHU 11 [ToaroroBka k  |IIporpamma |Ompoc
HMHTEJUIEKTYaJIbHOTO MPAKTUYECKUM |Kypca, yue0- | Tect
Tema 3. kanurana. Koag- 3aHATUAM, U3Y- |Has autepa- |Jloknan
Ouenka uH- ¢unment Tobuna. YeHUe JInTepa- |Typa o auc- |[Ipesenranus
TeJJIeKTyadb- | OlLIeHKa Ha OCHOBE Typbl, HOArO-  |LUIUIMHE
HOT0 KanuTa- | HeUHAHCOBBIX TO- TOBKa K TECTY,
Ja kaszareneii. Coa- HOATrOTOBKA
JIAHCUPOBAHHAs CU- JIOKJIaza, mpe-
cTeMa IoKa3aTeleH. 3EHTaLUU
Tema 4. Un- HNuBectuium B uH- 11 [ToaroroBka k |[Iporpamma |Ompoc
TeJJIEKTYaJIb- | TEJUIEKTyaJIbHBIN MPAKTUYECKUM |Kypca, yueO- |Tect
HbI KanuTaa | kanutai. MuBectu- 3aHATHAM, U3Y- |Has autepa- |Jlokman
KaK 00beKT LMY B Y€JIOBEYE- YeHue JIuTepa- |Typa no auc- |[Ipesenranus
HMHBECTHIUI CKHU KaIluTall. TYpBL, IOJATO- | [UIUINHE
DakTopbl KOHKY- TOBKa K TECTY,
PEHTOCTIOCOOHOCTH, MOATOTOBKA
OCHOBaHHbBIE HA UH- JIOKJIazaa, mpe-
TEJUICKTyaJIbHOM 3CHTAIHN
kanurazne. KoHky-
PEHTOCTIOCOOHOCTh
OpraHu3aLui.
Hroro: 44

5. ®OHJ] OIIEHOYHBIX CPEJCTB JIJIsI TIPOBEJAEHUSA TEKYIIEA U ITPOMEXY-
TOYHOM ATTECTAIIAU MO JAUCHUILINHE

5.1. IlepeyeHb KOMIeTeHIHI ¢ YKa3aHMeM 3TAnoB UX (GOpMHUPOBAHUS B Mpolecce 0CBOCHHUS
o0pa3oBaTe/1bHON NPOTrPAMMBI

Kox n HaumeHoBaHue KOMIIETEHIIUH ‘ Jransbl popMUpPOBaAHUA

1 | 2
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1. PaGota Ha yueOHBIX 3aHATHIX

JIIK 5- CnocobeH mpuHUMATh yyacTue B OpraHu-
2. CamocrosTenbHas padota

3alMM MEPONIPUATUM IO PA3BUTHUIO IIEPCOHAIIA, B
T.4. TIO IOCTPOCHUIO MPOPECCHOHATHHON KaphEePHI,
00y4eHHI0, alaNTallii U CTAXXUPOBKE MIEPCOHANA; B
pa3paboTKe KOPIOPATUBHBIX COITMAIBHBIX TIPO-
rpamMm, TOTOBUTH IPEIJI0KEHUS 10 COBEPIIEHCTBO-
BAHUIO KOPIOPATUBHON COLUUAIIBHON MOJUTUKHU

1. PaGoTa Ha y4eOHBIX 3aHATHSIX

NIIK 7-Crnoco6eH Ha OCHOBE 3HAHWM TEXHOJOTHH
2. CamocTosiTenbHast paboTa

UCTIOJIB30BAHUS U PA3BUTHS TEPCOHANA, POBOJIUTH
aHanu3 3((PEeKTHBHOCTH MEPONpPUATUH IO OIICHKE
KadyecTBa 00y4YeHHs, aTTeCTallud U MOTHBAIMU Tep-
COHAJIa U CTPYKTYpUPOBATh MOIy4YEHHYIO HH(pOpMa-
MO JUIS TIPHHSATHS yTIPABICHYECKUX PEIICHHH

5.2. Onucanue noka3arejeil 1 KPpUTEPHEB OIEHMBAHNS KOMIETEHINA HA Pa3IMYHBIX 3Tanax
UX (p)OPMUPOBAHUS, ONIMCAHUE IKAJ OLlEHUBAHUS

One- YpoBeHb
HUBae- Oran Kpurepun
chopmu- Onwucanue Hlkana
ISE ¢dbopmupoBa- . OlICHUBa-
come. | POBAHHO- s roKasaresei s OLICHUBAHUS
TEHITUU o
1 2 3 4 5 6
JIIK-5 | Iloporo- 1. PabGora na | 3HaTh: MecTO W poiib 3HaHMM | Ompoc,
BBII y4eOHBIX 3aHs- | KaKk BaXHOW cocraBistonieit | Jlokman
THSAX MHTEJJIEKTyaJIbHOTO KanuTajia | 3ader
2. CamocTosi- | OpraHu3anuu;
TelabHas pabo- | YMeTh:  UIEHTHUPHUIMPOBATH 41-
Ta JlaHHble, WH(OpPMAIMIO M 3Ha- 60 GayoB
HUS B OpraHu3aIiy;
Brnagetrs: meromamu ympasiie-
HUS 3HAHUSMH;
[TponBu- 1. Pabora Ha | 3Harth: MeXxaHHW3MBI Tocyaap- | Ompoc
HYTHIN y4eOHBIX 3aHs- | CTBEHHOTO perynupoBanus | J{oxman
THSAX yTIpaBIICHHAS sHaHusMH; | Tect
2. Camocros- | YMeTh: kinaccuunuponats | [Ipesen-
TeNbHas pado- | 3HAHWS B OPraHU3AUM TI0 BU- | TAIHs
Ta 1aM (sIBHBIE U HesiBHBIE, (popma- | 3aueT 61-
JM30BaHHBIE W He(hOopMann3o- 100 G6amnos
BaHHbIE);
Bragers: wuH(pOpMaMOHHBIMEI
TEXHOJIOTUSAMH yIIpaBICHUS
3HAHUSIMU B OpPTaHU3aIINY;
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1 2 3 4 &) 6
JIIK-7 | IToporo- 1. Pabora nHa | 3HaTh: mOKazaTenu oneHku | Omnpoc,
BBII yueOHBIX 3aHs- | ypOBHS 3HAHWH B KOMMaHuW, | Jlokmaz
THSIX KJIacTepe, pEeruoHe, Hauuo- | 3a4er
2. CamocTos- | HanbHOM 9KOHOMHUKE;
TenabHas pabo- | YMETh: BBINOJHATH OLEHKY 41-
Ta HMHTEJUICKTYyaJIbHOTO KamuTaia 60 GaILIoR
OpraHu3alty;
Bnaners: KOMMyHUKAaTUBHBIMU
TEXHOJIOTHSIMU  YIPABJICHUS
3HaHUSIMU B OpraHU3alllu;
[Iponsu- 1. Pabora Ha | 3HaTh: MeToABI U TexHOJOTHH | Ornpoc
HYTBIN y4eOHBIX 3aHs- | YIIpaBieHUs 3HAHUSMU B co- | Jloknan
THSIX BPEMEHHBIX KoMmanusx; | Tect
2. Camocrosi- | YMeTb: paspabateiBaTh ctpa- | [Ipesen-
TenbHasg palo- | TETUIO YNPABJICHHUS 3HAHUSMU | TalHs 61-
Ta B KOHKPETHOM oOpraHu3auuu; | 3a4er
Bnaners: MapKETUHTOBBIMU 100 Gannon
TEXHOJIOTHSIMU  YIPABJICHUS
3HAHUSIMU B OpraHU3alIuu;

5.3. TunoBble KOHTPOJIbHBbIE 32JaHNUS WJIM HHbIe MaTepUAaJIbl, He00X0AUMbIe /ISl OLIEeHKH 3Ha-
HMii, YMeHH#, HABBIKOB W (WJIH) ONBITA JAeSITEIbHOCTH, XapaKTepPHU3YIOLIUX 3Tanbl ¢op-
MHMPOBAaHMS KOMIIETeHLIMI B Npouecce 0CBOEHHUS 00pa30BaTeIbHOI MPOrpaMMbl

IIpuMepsbI TeCTOBBIX 32/IaHMIA MO AUCIUTLIMHE
1. OcHoBHOl cmocO6 0OGecIEeUeHnsl SKOHOMHYECKOTO POCTa PasBUTBHIX CTPAH B yCIIOBHAX
CHIDKEHHS POXKAAEMOCTH M YMCIEHHOCTH SKOHOMUYECKH aKTHBHOT'O HACENICHMSL:
a) MOJIbEM MTPOU3BOIUTEIILHOCTH TPY/A 3a CUET BKJIaJIa JIF0JIeH, 00IaqarouX 3HaHUSIMH;
0) UMMUTpaIUs;
B) TJI00QIM3aINs;
I') MEXYHapOaAHOE pa3zeiieHue Tpyia.
2. KTo BBIIBUHYI TE3UC O TPSIYIIEM IOCTHHIYCTPHATILHOM 00IIECTBE?
a) Y. Pocroy;
0) Ix. ' nbpeiT;
B) JIx. bemn;
r) P. Jopenmopd;
n) A. Kunr.
3. 3Hanug o10:
a) TaKk WM WHa4e 3a()UKCUPOBAaHHBIC OTPAKCHUS PEATBHON JIEHCTBUTEIBHOCTH,
peasbHO CYIIECTBYIOIUX OOBEKTOB MM SIBJICHUH;
0) IPOIYKT OCO3HAHHOM MJIM HEOCO3HAHHOM MepepaboTku nHpOpMaInu,
MO3BOJISAIOMINH 1IeJICHANIPABICHHO MOIy4aTh JKeTaeMble Pe3yJIbTaThl;
B) paszzensieMasi COTpYJHUKaMH OpTaHU3allii COBOKYITHOCTh TIPUHIIHIIOB,
npaBui, (PakToOB, yMEHUH, KOTOPBIMU PYKOBOJACTBYIOTCS IIPU MPUHATHH PEILICHUA;
I') COBOKYITHOCTb JJAHHBIX, OTHOCSIIUXCS K CUTYyallM1 TOr0, KTO UX MOJIyYaeT.
4. Onpenenure coaepKaHue MOHATHS «IKOHOMUKA 3HAHUM»:
a) 9TO 3KOHOMHMKA, KOTOpasi CO3JaeT, paClpOCTPAHSIET U UCHOIb3YET 3HAHUS
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JUTsl 00eCTIeYeHUsT CBOETO POCTa U KOHKYPEHTOCIIOCOOHOCTH;
0) 9TO Takasi PJKOHOMHUKA, B KOTOPOU 3HAHHSI ONIPEICIISIOT HAPaBICHUS
pa3BUTHS TEXHOJIOTHIA;
B) 3TO SKOHOMHKA, B KOTOPOH 3HaHMS (HOPMUPYIOT HOBBIE BHJIbI OM3HECA;
I') TO YKOHOMHMKA, HaIlpaBJIeHHAsl HA POCT 0JIarOCOCTOSIHUSI OOIIECTBA.
5. Kakuie TeHaeHIIMH B OOIIECTBE CIIOCOOCTBOBAIM CTAHOBIICHUIO U PA3BUTHIO SKOHOMUKHU 3HAHUHN?

a) MOIIHOE pa3BUTHE MH(GOPMAIMOHHBIX TEXHOJIOTHH MPHUBENIO K MOABEMY POJU M 3HAYCHUS
uH(pOpMaINHU, KOTOpas cTaja BKHEHIINM (paKTOPOM Pa3BUTHUs OOIIECTBA,

0) ABMXKYIIME CHIIBI II00AM3alud U BHICOKOCKOPOCTHBIE KOMMYHHMKAIIMOHHBIE KaHaJIbl CO3/1a-
T BO3MOXXHOCTh HE TOJIbKO HAaKaIUIMBATh U PACIpPOCTPAHATh MH(POPMAIUIO, HO U BO3JICHCTBOBATH
Ha MUPOBYIO 9KOHOMUKY;

B) TEXHUYECKH Mporpecc ¥ MH(OpMaTH3aIMsI MUPOBOTO COOOIIECTBA, TI00aTU3aIisl U U3Me-
HeHue 1eMorpadudecKkoil CUTyaluu;

r) AeMorpaduueckasi CUTyanus, CBSI3aHHAsI CO CHIDKEHHEM POXKIaeMOCTH B Pa3BUTHIX CTpaHaX H
HE0OXOIUMOCTH MO IbeMa MPOU3BOJUTENILHOCTH TPyAa 3a CUET BKJIAJa JII0JIeH, 00JIaaronux 3Ha-
HUSIMU.

6. Takue moaxo/pl K 3HAHUAM BbLIETSAIOT 10 M. XaHceny?

a) cTparerus UAeHTU(GUKAIUU U KOAUPUKAIIK?

0) cTparerus cucTreMaTU3aluu U MePCOHATN3AIUY;

B) CTpaTeTUy MOTHBAIIMH U CUCTEMATH3AIIHH;

') CTpaTeruy UMHUTALIMU U TIEPCOHATN3AIIUY.

7. OnpenenuTe OTINIUTEIbHBIC XapaKTePUCTHKH TAHHBIX ¥ HH(DOpMAIIHH:
a) OTJIMYMS 3aBUCAT OT B3IJIS/1a UCCIIEIOBATENsl U HE MOTYT ObITh OOOOIIECHBI;
0) nadopmanus 6osiee MUPOKOE MOHATHE, YEM JTAHHBIC;

B) JIaHHBIE SIBJISIFOTCS «ChIphEeM» ISl HHQOpMAaINK, HH(OPMAaLUs — 3TO IaHHBIE,
MPEJICTaBIICHHbIE B KOHTEKCTE;

T') JTaHHBIE O0JIee HUPOKOE MOHATHE, YeEM HHPOPMAITHSL.

8. Onpenenute OTINIUTEILHBIC XapaKTEPUCTHKN HHPOPMAIIK U 3HAHU:

a) OTJIMYMS 3aBUCAT OT B3TJIS/1a UCCIIEIOBATENs U HE MOTYT OBITh OOOOIIECHBI;

0) 3HAHUS TIPEACTABIISIIOT COOOM MOABMYXHOE COSTMHEHUE OIbITa, IIEHHOCTEH,
nH(OpMaIIUU, SKCIIEPTHOTO TOHUMAHHS;

B) 3HaHHS OCHOBAHBI HA TOYHOM pacueTe U pe3ysIbTaTax MCCIEeTOBAHNUS;

r) uHpopmManus 6osee MUPOKOE MOHATHE, YEM 3HAHUSL.

9. Kakue neficTBUS HEOOXOAMMO BBITIOIHHUTH IS PEBPAICHUS JTAHHBIX B WH()OPMAIIHIO?

a) IaHHbIE TOJYYalOT HOBBIE KauecTBa, KOT/la B pe3yJabTaTe padOThl HaJl HUMU OHU YIIOPSII0YH-
BAIOTCS JUTSI OTIPE/ICTICHHBIX IIeTIei;

0) HEOOXOAMMO TIOJIBEPTHYTh JaHHBIE 00padOTKe U B JAIbHEWIIIEM MPOBECTU MX CTPYKTYpHU3a-
LLHIO;

B) JIONIOJTHUTH COCTaB JIAHHBIX, UCXOSI U3 IeNIei UCCIIeOBAHNUS;

T') IIPOBECTH AKCIEPTH3Y C IEIBI0 ONPEACTICHUS TOCTATOYHOCTH COCTaBa JTAHHBIX JIJISI PEIICHUS
MOCTABIIEHHBIX 3a7a4.

10. YparieHre 3HAHUSIMU:

a) MPOoILIeCC BBISIBICHHUS, TPOU3BOJICTBA M MPUOOPETCHUS 3HAHUN B OpTaHHU3aIUIX;

0) mporiecc XpaHEeHUs U pacpOCTPaHEHUS 3HAHUHN B OpraHU3aIlNg;

B) TMPOIIECC UCIOJIb30BAHUS 3HAHUN B OpraHU3aIlIH;

T') BCE BBIMICTIEPEUHCIICHHOE W TIPOIIECC KOHTPOJIS.

11. K kakoit o0nacTv Hay4HBIX 3HAHUH OTHOCUTCS YIIPaBICHUE 3HAHUAMU?

a) yrpaBJIeHUE TIEPCOHATIOM;

0) nH(hOpMaIIMOHHBIE TEXHOJIOTUH;

B) COITMOJIOTHS ¥ OM3HEC;

T') MEXIUCIUIITMHAPHOE YICHHUE.

12. 1. Honaka u X. Takeyun paccMaTpuBaIH CJICIYIONINE BApUAHThI TpaHCHOpMAIIUY 3HAHUM:
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a) CTelraIn3aIs, corranu3anus, auddepeHnuanms;
0) cienmanuzanus, SKcTepHanu3anus, udpepeHnuanus, KoMOuHaIUS;
B) COLMAIM3AIUs, SKCTepHAINU3AIMSL, KOMOMHALIMS, HHTEPHAIU3AIMS;
r) uHTerpanys, qudQepeHnnais, KOMOUHAIMS, HHTEPHALMOHATH3AIIHS.
13. HauGomnee npocToit crnocod npruoOpeTeH s 3HaHUM OpraHu3aIuen — 31o:
a) MOKYIIKa;
0) opraHu3zanuii crienuaIn3upPOBAHHOM CITy>KOBI IO CO3/JaHUI0 3HAHUM;
B) opranu3anus (opMalbHBIX ¥ HE()OPMAIBHBIX JIETOBBIX COOOIIECTB (TBOPUYECKHUX TPYIII,
KOMaHJI).
I') UIMUTALUS.
14. Onpenenute XapaKTepUCTUKN HESBHBIX 3HAHUM:
a) HesIBHOE 3HAHHE HOCUT KOJUIEKTUBHBIN XapaKTep U JIETKO MepeaaeTcs OT
OJIHOTO YJIeHA KOJUIEKTHBA K JIPYTOMY;
0) K HEeSIBHOMY OTHOCHTCS 3HaHHE, KOTOPOE 0Aa3MpyeTCs Ha JINYHOM OIBITE,
MOJIyY€HHOM B OIpeAeNIeHHOM KOHTeKcTe. HesiBHOe 3HaHUe TPYAHO BBIPA3UTh CIOBAMM, U3BJICYDb U
nepeaars APYTrUMH JEOIIM;
B) HESIBHOE 3HAHME XOPOIIO MojaaeTcs koaudukanuu u hopMain3auy;
T') HeSIBHOE 3HAHME MOYKHO M3BJICYb U3 CICIYIOINX UCTOYHUKOB: KHUTH,
JOKYMEHTBI, (DOPMYJIbI, CXEMBI ITPOLIECCOB, Kec-CTaau. U T.1.
15. Onpenenute XapakTEpUCTUKHU SBHBIX 3HAHUM:
a) sIBHbIE 3HAHUSI MOTYT OBITH BBIPAXXEHBI TOJHKO (POPMaTH30BAHHBIM
criocobom (udpsel, GopmMyIIsl U T.11.);
0) SIBHBIMHU SIBJISIFOTCS T€ 3HAHUS, KOTOPBIE MOTYT OBITh OTPaXKEHBI BU3YaIbHO;
B) IO/ IBHBIMA  TTOHMMAIOT 3HAHHUSA, KOTOpEIC XapaKTepU3yITCs  Kak OIpeJesieH-
HBIE U TOYHBIE, YTO CO3/Ia€T BO3MOXKHOCTD JJIsI 3aIIMCH U COXPAHEHUS UX COJCPIKAHUS;
T') IBHOE 3HAaHNE MOKET OBITh BBIPAKEHO CIIOBAMH, ACHCTBUSIMH, TIOHATHBIMH
TOJIBKO TMOJTy4aTesto HHPOpMAIIH.
16. PedropmupoBanme cyniecTByrOmuX (popMaan30BaHHBIX 3HAHUH, B YaCTHOCTH, KaTeTOPU3AIHS U
OpraHu3alMsl XOPOLIO CTPYKTYpHUPOBAaHHOMN 0a3bl 3HAHUH, CO3aHNE KOHTPOJIMPYEMOTO
croBaps, OTPaXKArOIIETr0 OW3HeC-TIpOLIECCHl B OpraHW3alld — 3TO BapUaHT TpaHC-
¢dbopmanuu 3HaHWH, Ha3bIBAEMBIH:
a) CreIuaIn3aluei;
0) MHTepHaTU3aIuei;
B) COIMAJIU3AIEH;
I') KOMOWHAITUEH.
17. TIpomecc, B KOTOPOM B pe3yJIbTaTeé MHOTOKPATHOTO MPUMEHEHHsI SBHBIX 3HAHHHA Pean3yeTcs
UX IOJICO3HATENILHOE UCTIO0Ib30BaHUE, HA3bIBAIOTCS:
a) CTeIHaTn3aIluei;
0) MHTepHATU3aIuel;
B) COIMAIIM3AINECH;
T') KOMOUHAITHEH.
18. lons IBHBIX 3HAHHUW B OPTraHU3AIMHA COCTABIISIET OKOJIO:
a) 80 %;
6) 60 %:;
B) 40 %;
r) 20%.
19. DkcnepThl yTBEPKIAIOT, YTO HEPOPMATIHHBIM ITyTEM B OPraHU3aALMH NIEepeaaeTCs:
a) He Oomee 15 %;
0) He Ooutee 25%:;
B) okoJ0 50 %;
r) okoJio 70 %.
20.KoMmnereHnuusa — 31o:
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a) OCHOBAHHOE Ha MMEIOIUXCS 3HAHUSIX TOHUMAHHUE TOT0, YTO HEOOXOMMO
IS BBITTOJTHEHHST pabOThI;

0) COBOKYITHOCTh 3HaHHI paOOTHHKA B ONIPEICICHHON 001acTH;

B) COBOKYITHOCTb YMEHHI paOOTHUKA B ONPeAeTIeHHONW 00IacTH;

I') BCE BBIILICTIEPEUNCIICHHOE.

21. JlomeHbI 3HAaHUN — ITO:

a) COBOKYIHOCTh 3HAHUH OTAENbHBIX MOApa3/ielIeHuii KOMIIaHHH;

0) COBOKYITHOCTb 3HAaHUH B OTJENIbHBIX OM3HEC-TIPOIECCaX;

B) COBOKYITHOCTU 3HaHUMN OTJENIbHBIX PAOOTHUKOB KOMITAHUK;

I') CIIeUHaIU3UPOBAHHBIC TIPEAMETHBIC 00JIACTH 3HAHUIA.

22. K 0OCHOBHBIM 3aj/la4aM yIPaBIIEHUS B IPOLECCE UCIIOJIb30BAHUS 3HAHUN HE OTHOCHUTCS:

a) o0yueHHe COTPYAHUKOB;

0) co3maHue yCIOBUH /7S HCIIOIb30BaHUs 3HAHUM B JIEIOBBIX Mpolieccax, B
YaCTHOCTH, B TIPOIECCe MPUHATHS PEIICHUIA;

B) IIpOJaka 3HAHUM;

I') apeH/1a 3HaHUM.

23. K ocHOBHBIM 3aJ1a4aM B Ipoliecce MpUuoOpeTeHus 3HaHNI HE OTHOCSTCS:

a) BBIOOP HCTOYHHUKOB 3HAHWS;

0) oOecrieueHre OBICTPOTO U3BIICUCHHSI 3HAHUI U3 KOPIOPATUBHON MaMSITH;

B) 0TOOp M aKKyMyJIMPOBAaHUE 3HAYMMBIX CBE/ICHUH;

T') OJIy4eHHE HOBBIX 3HAHMIA.

24. 3agauu, CBsI3aHHBIC ¢ HEOOXOUMOCTBIO 3aIUThHI 3HAHUHA aKTYaJIbHBIL:

a) B rpotiecce GoOpMUPOBAHUS 3HAHMIA;

0) B mporiecce pacrpoCTpaHeHHUS U OOMEHa 3HAHHUSIMU;

B) B IIPOIIECCE MUCIOJIb30BAHUS 3HAHUN;

T') BO BCEX BBIIIENIEPEUHCICHHBIX POIIECCaXx.

25. Haubonee TMMUYHBINA cIOCOO, C MOMOIIBI0 KOTOPOTO (hOpMHUpYETCs U pacpoCTpaHIeTCs

HESIBHOE 3HAHHE — ITO:

a) JTMYHBIE BCTPEUU U OOMEH OMBITOM;

0) on-line koH(pepeHuY;

B) 4ar;

r) TeneoHHbIe KOH(EPEHITNH.

26. [Ipu hopMupoBaHNM KOPIIOPATUBHOM MaMATH HEOOXOAUMO MTPEyCMOTPETh:

a) BO3MOYKHOCTb ITOJTyYEHUS TOCTYTIA K JTFOOBIM, IMEIOIUMCS B TAMSITH
3HAHUSM, KaXI0MY COTPYAHUKY KOMITaHUH;

0) HEBO3MOXKHOCTB TIOIYYEHHS JIOCTYTA K JTFOOBIM, UMEIOIIUMCS B TAMSITH
3HAHUSM, KaXI0MY COTPYAHUKY KOMITaHUH;

B) BO3MOXXHOCTB JIETKOTO OTIPE/ICTICHHUS TOTO, KTO U3 COTPYIHUKOB 00J1a1aeT
HEOO0XOIMMBIMU 3HAHUSIMU JJIS1 OKAa3aHHUs TIOMOIIM B TOW WJIM MHOM paboTe;

') HEBO3MOXKHOCTB JIETKOTO OTIPE/ICTICHHUS TOTO, KTO M3 COTPYIHUKOB 00J1a1aeT
HEOO0XOIMMBIMU 3HAHHUSIMU JJIS1 OKa3aHUs TIOMOIIM B TOM MIJIM MHOM paboTe.
27. K apeH/ie 3HaHUH HE OTHOCSTCSI:

a) HaeM Ha paboTy KOHCYJIbTaHTOB;

0) mpuBIIEYEHHE IPYTHX OPraHU3alMi Ha CYOKOHTPAaKTHON OCHOBE;

B) NPUBJIEYCHUE K COTPYAHUYECTBY HAyUHBIX YUPEKACHUH;

T') TOPU30HTAIIbHASI HHTETPAITHSI.
28. Kakye = MepomnpusTHs MO3BOJISAIOT  OCYILECTBHTH NMEpPeBOA He(hOpMaTU30BaHHBIX 3HAHHUN
B (hpopManm3oBaHHOE 3HAHWE KOMIIAHUH?

a) HaCTaBHUYECTBO, 00yUYeHHE COTPYAHUKOB BeTepaHaMHU, aHAJIU3 IIPUMEPOB
Jy4Iiei MpaKTUKU OpraHU3aIy;

0) cucTemMbl BO3HArpaXxeHU, n3BieueHne nupopmanuu u3 6a3 JaHHBIX
OpraHu3alii;

15



B) HCITOJIb30BaHME KOJUICKTHBHOM MH(OpMAIIMH, XPAHAICHCS HA KITMEHTCKUX
pabounx cTojax, mopTajlaX KOMIIAaHUU;
r) pa3BUTHE KYJIBTYPBI OpraHu3aiui, UCTIOJIb30BaHUE metadop,
HedOopMaIbHBIE BCTPEUH OIBITHBIX COTPYIHUKOB KOMIIAHUU U «HOBUYKOB.
29. Kakast o0CHOBHasl 11eJ1b HCIIOJIb30BAHUS TEXHOJIOTHIA YIIPaBJICHUS 3HAHUSMU?
a) c/eaTh 3HaHUS TOCTYIHBIMU U TIOBTOPHO MCIIOJIb30BAaHHBIM Ha YPOBHE BCEH
OpraHu3aINH;
0) COKpaTUTh PACXO/bl HA YIIPABICHUECKYIO JIEATEIbHOCTD;
B) HCITOJIb30BaTh HOBBIE TEXHOJIOTUU BO BCEX MPOIIECCaX, CBSI3aHHBIX C
YIpaBJICHUEM TIEPCOHAIIOM;
T') IOBBICHTH ()MHAHCOBBIE TIOKA3ATEIIN JICATEIEHOCTH OpPTraHU3aIlHH.
30. YTo BXOIUT B MOHATUE UHTEIJICKTYAIbHBIA KaTUTAI KOMIAHHH?
a) PHIHOYHBIC aKTHUBBI, MHTEIUICKTyalIbHasi COOCTBEHHOCTbD, (PUHAHCOBBIC aKTHBHI;
0) pbIHOYHBIC aKTUBBI, HHTEIJUIEKTyaJbHast COOCTBEHHOCTD, KyJIbTYpa OpraHU3allny;
B) UEJIOBCUCCKUH KaIMTall, MHTEIUICKTyalbHasi COOCTBEHHOCTb, TEXHOJIOTHU U (PHMHAHCHI;
I') PBIHOYHBIC AKTHBBI, WHTEIUIEKTyallbHAsi COOCTBEHHOCTh, YEJIOBEYECKUH KamuTtai, WH)pa-
CTPYKTYPHBIH KaruTall.
31. Ykaxwure, 4TO CPEIH MEPEUHCICHHOTO OTHOCUTCS K YeJIOBEYECKOMY KaIUTaITy:
a) JICJIOBOE COTPYTHUYECTBO;
0) 3HAHUS;
B) 0a3bl TaHHBIX;
r) o0pa3oBaHueE;
1) mopTeu 3aKa3oB.
32. YKaxwuTe, 4TO CPEIH MEPEYNCICHHOTO OTHOCUTCS K CTPYKTYPHOMY KalHUTamy:
a) 06a3bl JaHHBIX;
0) mporpaMMHO€e 0OecreueHue;
B) KOPIIOPAaTUBHAS KYJIbTYPA;
T') CTpaTerusi ynpaBJeHHS;
) IeI0OBOE COTPYIHUYECTBO.
33. Ykaxwure, 4TO U3 TEPEUNCIEHHOTO OTHOCUTCS K KIIMEHTCKOMY KaIluTally:
a) TOProBBIE MapKH;
0) GpaHIIN3BI U TUIEH3NH,
B) KBaJM(UKALUS;
T') IETIOBOE COTPYIHUYECTBO;
1) MOKYTaTeNbCKasi MPUBEPKEHHOCTb.
34. ABTOpOM M300peTEeHUS PU3HACTCS:
a) JIMII0, TBOPUYECKUM TPYJIOM KOTOPOI'O OHO CO3/1aHO, M JIMIIO, OKa3aBlllee MaTepHabHYIO IMO-
MOIITb;
0) U0 (WK JIMIIa) TBOPYECKUM TPYJIOM KOTOPOTO OHO CO3/1aHO;
B) COTPYITHHUK TOCYAapCTBEHHOW OpTraHU3aIlNH;
T') JIULI0, TBOPYECKUM TPYJIOM KOTOPOT'O OHO CO3/1aHO, U €r0 TEXHUYECKHE TTOMOILTHHUKH.
35. B coorBerctBun ¢ Konpenmueit (ot 14.07.67 r.), yupexxaaromeii BecemupHy0 opraHU3aIiio
MHTEJUIEKTYyalIbHOW COOCTBEHHOCTH, TOHATHE «UHTEIUIEKTyalIbHast COOCTBEHHOCTb)» OXBAThIBAET:
a) Bce IIpaBa, OTHOCAIIMECS K MHTEIUICKTyJTbHOU JeSITeTbHOCTH B
MIPOM3BO/ICTBEHHOM, HAYYHOH, TUTEPATypHOU U XyJ10’)KECTBEHHOM 001acTsX;
0) TOJIBKO aBTOPCKOE MPABO;
B) TOJIBKO aBTOPCKOE MPaBO U MAaTEHTHOE MPaBo;
T') TOJIBKO aBTOPCKOE TPaBO, MATEHTHOE MPaBO U MPaBO Ha CPEJICTBA
WHVBUIY ATH3AIHH.
36. HTemiekTyanbHast COOCTBEHHOCTh — 3TO:
a) MaTepuaIbHO OOYCIIOBJIEHHOE MPAaBO HEKOTOPBIX JIMI] HAa Pe3yJbTaThbl MHTEIICKTYaIbHOM
JeSTeThbHOCTH, JOCTUTHYTHIE 3 CUET UX (DMHAHCOBBIX BIIOKEHHUIA,
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0) pe3yabTaT MHTEIUICKTYaIbHOM JIESITEIIbHOCTH;

B) YCTQHOBJICHHOE FOPUIUYECKIMH 3aKOHAMU IPABO HEKOTOPHIX JIUI] HA
PE3yNIbTaThl UHTEIUIEKTYaIbHOM 1E€ATEIbHOCTH 3TUX K€ MIJIM WHBIX JIMII;

') HET BEPHOTO BapHaHTa OTBETA.

37. O6beKTaMu U300pETEHUH SABIISIOTCS:

a) MPOJYKT | CIOCO0;

0) OTKPBITHS;

B) Hay4YHbIE TEOPUHU;

') MaTeMaTHYECKUE METO/IBI.

38. O0BEKThI, HE CYMTAIOLINECS H300PETEHUSIMHU:

a) mporpamMmsbl 11t OBM;

0) KynbTypa (JIMHUS) KJIETOK PACTCHHUIA W KUBOTHBIX;

B) IITAMMbI MUKPOOPTaHU3MOB;

I') TeHETHYECKasi KOHCTPYKITHSI.

39. K npombInieHHbIM 00pa3iiaM OTHOCSTCS:

a) Xy0KECTBEHHO-KOHCTPYKTOPCKUE PEIICHUS U3JIENHUsI, ONIPECIISIONINE €T0
BHEIIHUM BUI;

0) KOHCTPYKTUBHOE BBITTOJTHEHHE CPEACTB IPOM3BOJICTBA;

B) pelieHus], 00yCIOBICHHbIC TEXHUYECKON PyHKIIMEH U3enus;

') 0OBEKTHI APXUTEKTYPBHI.

40. K none3HbIM MOJIENISIM OTHOCSATCS:

a) KOHCTPYKTHUBHOE BBITIOJIHEHHE CPEJICTB IMPOU3BOICTBA U ITPEIMETOB
moTpeOIeHNs;

0) pemieHus1, Kacarolrecs TOIbKO BHEITHETO BUIa U3/ICITHS;

B) TOIOJIOTHSI UHTETPATbHBIX MUKPOCXEM;

T') IPOIYKTHI U CLIOCOOBI.

IIpumepHbIe BOonpockI 115 Onpoca

1. ®opmupoBaHue U pa3BUTHE YKOHOMHUKH 3HAHUIN

2. [TosunmonupoBanue Poccuu B SKOHOMUKE 3HAHUI

3. MHUKpO3KOHOMHUKA 3HAaHUH

4. DKOHOMHUKA 3HAHUW U MEHEKMEHT OpTraHu3aIlui

5. CymHocTh U cofiepKaHue 3HaHUS KaK 0OBEKT YIPaBICHUS

6. CymHOCTh MHTEIIEKTYIBHOTO KaruTasa

7. Ocobble cBOICTBa U MPOOIEMBI M3MEPEHNUS MHTEIIEKTYaIbHOI0 KanuTana

8. CuHTeTHYECKHE METO/IbI OIICHKH U M3MEPEHHSI HMHTEIUIEKTYaJIbHOTO KaruTasia
9. MeTo/1bl OLIEHKH U U3MEPEHHS MHTEJUIEKTYyalIbHOI'O KalluTajla, OCHOBaHHbIE HA CUCTEMaXx MOKa-
3arenen

10. Mozens nunamuueckoii Tpanchopmanuu 3uanus Y. Honaka, X.Takeyun
11. TIpouieccHble MOENHU YIIpaBICHHS 3HAHUSIMHU

12. MoruBanuus co3gaHus 3HAHUS

13. OOy4enue u caMmopa3BUTHE

14. PazHoHamnpaBiIeHHbIE CTPATETUHU YIIPABICHUS 3HAHUSIMU

Tembl 11 10KI2/10B (MPe3eHTALMIH).

PopMHpOBaHNE YKOHOMUKH 3HAHUM.

NudopmaninoHHbIe pecypchl.

CexTopbl IPOU3BOICTBA: EPBUYHBINA, BTOPUYHBINA U TPETHYHBII.

BocmpousBoactBo. O6pazoBanue. CyIHOCTh U YCIOBUS pa3BUTHS SKOHOMHUKHU 3HAHUH.
Conuanpablil kKanmutal. MTHBECTHIIMH B COLIMAILHBINA KalluTal.

Pounb rocympapcTBa B OpMUPOBAHUU U PA3BUTHH SKOHOMHKH 3HaAHHUH. HCTUTYIIMOHATILHBIC
ycnoBusl. MTHaEKCh pa3BUTHSL.

oakrwnE
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7. VuBectunuu B 00pa3oBaHUE U HAayKy. PEIHOK MHTEIEKTYaIbHOTO TPYAQ.
8. CyIIHOCTb UHTEIUIEKTYaJIbHOT'O KaluTaja.

9. CtpykTypa HHTEIJIEKTYaJIbHOTO KanuTana.

10. HemarepuanbHble aKTUBBI U MHTEIIEKTYaIbHAst COOCTBEHHOCTb.

BOl'[pOCBI K 3a4€Ty

1. Meroabl OlleHKH UHTEIUICKTyanbHOro Kanutana. Koaddumuent ToOuna.
OneHka Ha OCHOBE He(pMHAHCOBBIX NOKa3arenel. CoOamaHcHpOBaHHAs CUCTEMA IIOKa3aTe-
nen.

WHBecTULMU B UHTEIJIEKTYaJIbHBIA KalluTall.

MHBecTMIIMU B YEJIOBEUECKUM KaIllUTall.

@DakTOpbl KOHKYPEHTOCIIOCOOHOCTH, OCHOBAaHHbBIE HA MHTEJIEKTYaJIbHOM KaluTale.
Bunapel 3HaHus. SIBHBIE U HEABHBIE 3HAHUA.

OpraHu3annoHHOE 3HaHUE.

PaboTtHukm chepsl 3HaAHMS.

JlanHble, MHGOPMALUS U 3HAHUS.

0. Lenu, 3amaun 1 QyHKIUH yIpaBICHUS 3HAHUSIMHU.

11. Crpareruu u opraHu3allioOHHbIE (YOPMBI yIIPaBIECHUS 3HAHUSAMHU.

12. Otnens! ynpasnenus 3HaHUSIMHA. CeTeBbIe OpraHU3aIHH.

13. O6onoueunsie opranuzannu. CTpaTeruuecKue aabsHChI.

14. CoobuiecTBa npodeccuoHaaoB. ABTOHOMHbBIE KOMAH/IbI.

15. Opranu3annoHHas KyJbTypa, OpUEHTUPOBAaHHAsI HA 3HAHUS.

16. JIupepcTBO B MHTEIUICKTYaIbHON OpTaHU3aIINN.

17. OGyuaromasicsi opranu3arusi.

18. Buns! u GpyHKIIMH HHPOPMAIMOHHBIX TEXHOJIOTHA.

19. Cucrems! mnanuposanus pecypcoB (ERP).

20. Cucrembl yrpaBieHHs B3aUMOOTHOIIEHUsIMU ¢ KitneHTamu (CRM).

21. Cucrembl HHPOPMALIMOHHON MOJ/IEPKKHA aHATTUTUYECKOHN 1€ATEIbHOCTH.
22. Cucrembl BHYTpU(PUPMEHHOW KOMMYHUKAIHH.

23. KoMmMyHUKaIs 1 KOMMYHUKAIIHOHHBIN MEHEI)KMEHT.

24. laTerpupoBaHHbIE MAPKETHHTOBBIE KOMMYHHKAIINH.

25. MapKeTUHT OTHOILIECHHH.

26. BpennuHr.

27. JlarepanbHbI MAPKETHHT.

28. PenyTaiinOHHBIN MEHEIKMEHT.

no

ROONOOGOA~W®

5.4. MeToanyeckue MaTepuabl, onpeaesiioliue MNpoueaypbl OlleHUBAHUS 3HAHMII, YMEHHI,
HABBIKOB M (MJIM) ONBITA [EATEJBbHOCTH, XapaKTepU3yKWIUUX J3Tanbl (POPMHPOBAHUA
KOMIIeTeHI M

OcHOBHBIMU (hOpMaMU TEKYIIETO KOHTPOJS SBISIOTCS. OMPOC, JOKIAM, Mpe3eHTaIus, TeCT,
3a4er.

CooTHomenue Buaa padoT 1 Ko/In4ecTBa 0a/UI0B B paMKax NpoueAypbl OLleHUBAHUS

Buja pa6oTsl KOJHYECTBO 0AJIJIOB
Onpoc 10 10 6anoB
ITocemaemocTs 1o 10 6amnos
[Ipesenrarus 10 15 6anos
Tect 1o 15 6amnos
Jloxman 1o 20 oamwoB
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| 3auer | 10 30 6asioB

5.4.1.Hanucanue mecma ouenuBaetcs no mkane oT 0 go 15 6amnos. OcBoeHre KOMIETEHINHA 3a-
BHUCUT OT pe3yibrara HanmucaHus Tecra: 13-15 6amioB (80-100% mnpaBUIbHBIX OTBETOB) - KOMIIE-
TEHI[UU CUUTAIOTCS OCBOSHHBIMU Ha BBICOKOM ypoBHE (oreHKa oTiau4dHo); 10-12 6amnos (70-75 %
MPABWJIBHBIX OTBETOB) - KOMIIETEHIIMU CUMTAIOTCS OCBOCHHBIMU Ha 0a30BOM YPOBHE (OIIEHKA XO-
poio); 7-9 6amnos (50-65 % mpaBUIBHBIX OTBETOB) - KOMIETEHIIMU CUUTAIOTCS OCBOCHHBIMHM Ha
YAOBJIETBOPUTEIBHOM YpOBHE (OLIEHKa yIOBIETBOpPHUTENbHO); 0-3 GaisioB (menee 50 % mpaBuib-
HBIX OTBETOB) - KOMIIETEHIIMU CUUTAIOTCS HE OCBOCHHBIMHU (OIIEHKA HEYIOBJIETBOPUTEIIHHO).

5.4.2 Hammcanue oOokrada oueHuBaercs 1o mkaie oT 0 mo 20 0amnoB. OcBOeHHE KOMIIETEHITUI
3aBUCHUT OT pe3yJibTaTa HamucaHus doxnaoa. 17-20 6amioB - KOMIETEHIIUU CUUTAIOTCS OCBOCHHBI-
MU Ha [IPOJBUHYTOM ypOBHE (OLIEHKa OTJIMYHO); 13-17 6aymioB - KOMIIETEHIIMU CUUTAIOTCS. OCBOCH-
HBIMH Ha 0a30BOM ypOBHE (OlleHKa X0poIo); 8-12 6anioB - KOMIIETEHIIUN CYUTAIOTCS OCBOEHHBIMU
Ha yJOBJIETBOPUTEIHLHOM YPOBHE (OIICHKA YIOBJIETBOPUTENHHO); 0-7 OAJIOB - KOMIETEHIIUUA CUU-
Tal0TCSA HE OCBOEHHBIMU (OLIEHKA HEYI0BIETBOPUTEIHHO).

Kputepun oneHuBanus Wurepsan onenu-

BaHUS

1. CreneHb paCKpBITUS TEMbI 0-4

2. JInuHbld BKIAJ aBTOpPA 0-3

3. CTpyKTypupOBaHHOCTh MaTepualia 0-2

4. TlocTpaHHYHBIEC CCHLIKU 0-2

5. OO0OBeM M KauecTBO UCIOJIb3yEMbIX HCTOUHUKOB 0-2

6. Odopmienue TekcTa ¥ TPaMOTHOCTh peun 0-3

7. 3amura dokiada 0-4

5.4.3. IlIkasa OIeHKH ITOCENaEMOCTH:

NMoCenaeMocThb, % 100 [ 90 | 80 70 60 50 | 40 | 30 | 20 | 10 0

B 0aJ/1ax 10 10 9 8 7 6 5 4 3 2 0

5.4.4 Vemuoui onpoc ouenuBaercs ot 0 1o 10 6amnoB. OcBoeHne KOMIIETEHIIMI 3aBUCHUT OT pe-
3yJnbTaTa HamucaHus ycmuoeo onpoca. 9-10 6amioB - KOMIOETEHIIMH CUUTAIOTCSI OCBOCHHBIMM Ha
BBICOKOM ypOBHE (OLIEHKa OTJIMYHO); 6-8 0aIOB - KOMIETEHLIUH CYUTAIOTCSI OCBOEHHBIMU Ha 0a30-
BOM YpOBHE (OLIEHKa XOpoIo); 3-5 OaiioB - KOMIETEHIIMNA CYMTAIOTCS OCBOCHHBIMM Ha YIOBJIE-
TBOPUTEIILHOM YPOBHE (OIIEHKa YJIOBIETBOPHUTENBHO); 0-2 OaIOB - KOMIIETCHIIMU CUYUTAIOTCS HE
OCBOCHHBIMH (OLIEHKA HEY/I0BJIETBOPUTEIHHO).

Kpurtepun ouennBanus HNuTepBaj ouenu-
BaHMSA
1. CamocTosATEIbHO U aPTYMEHTHPOBAHO JIeNaTh aHaJIu3, 000011aTh, BHIBOJIBI 0-2

2. CaMOCTOﬂTeJ'ILHO, YBCPCHHO U 0e30mn00YHO MPUMCHSCT IMOJIYUCHHBIC

0-2
3HAHUS B PEIICHUH MPOOJIEM Ha TBOPUYECKOM YPOBHE

3. YMeeT cOCTaBUTh MOJHBII U MIPAaBUIBHBIM OTBET HA OCHOBE U3YYEHHOTO
MaTepHaa; BbIACIATH [NIABHBIE MIOJI0KEHUS, CAMOCTOATEIBHO MOATBEPKIATh 0-3
OTBET KOHKPETHBIMH ITpUMEpamMu, (pakTaMmu
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4. TloHuMaHuE CyIIHOCTH pacCMaTpUBAEMBbIX NOHITHMN, IBIEHUHN U 3aKOHO-

. . . 0-3
MEpHOCTEH, TeOpHil, B3aUMOCBsI3ei

5.4.5 BreimosiHeHue npezenmayuu orieHuBaeTcs 1o mkaie ot 0 go 15 6amnoB. OcBoeHHE KOMIIETECH-
[UA 3aBUCHUT OT pe3yibTara HamucaHus npeszenmayuu. 13-15 6anmoB - KOMIIETEHIIUN CYHTAIOTCS
OCBOCHHBIMH Ha BBICOKOM YpOBHE (OIlleHKa OTiau4HO); 10-12 GaymioB - KOMIETEHIIUA CUUTAIOTCS
OCBOCHHBIMH Ha MPOJIBUHYTOM YpPOBHE (OIIEHKA OTJIMYHO); 7-9 GaJJIOB - KOMIIETCHIIUUA CUUTAIOTCS
OCBOGHHBIMH Ha 0a30BOM ypoBHE (oueHka Xxopomio); 11-15 0amioB - KOMIETEHIIMH CUUTAIOTCS
OCBOCHHBIMH Ha YJOBIETBOPUTEIHPHOM YPOBHE (OILIEHKA yIOBIETBOPUTENLHO); 0-10 GayioB - KoM-
METEHIMH CYUTAIOTCS HE OCBOCHHBIMH (OIICHKA HEYOBJIETBOPUTEIHHO).

HNuTepBaj ouenu-
Kpurtepuu oneHnBanus
BaHMS
1. CreneHb pacKpbITUS TEMbI 0-3
2. JlnuHbBIA BKJIaJ aBTOpa 0-3
3.  CTpyKTypHpOBaHHOCTH MaTepuaa 0-1
4, TlocTtpaHWYHBIC CCHUIKH 0-1
5. OObeM u Ka4ecTBO UCHOIb3YEMBIX HICTOUHUKOB 0-1
6. OdopmieHue TekcTa M TPaMOTHOCTD PEUH 0-3
7. 3amuTa npe3eHTauu 0-3
5.4.5 llkana oueHUBaHUs 3auema
Kpurtepuu onennBanus HuTepBa oueHu-
BaHHS
CTYJEHT OBICTPO U CaMOCTOSITENIbHO TOTOBUTCS K OTBETY; IIPU OTBETE MOJHO- 21-30

CTBIO PacKpbIBAET CYIIIHOCTh [TOCTABIEHHOT'O BOMPOCA; CIIOCOOEH MPOMILIIO-
CTpUPOBATh CBOI OTBET KOHKPETHBIMU NPUMEPAMHU; IEMOHCTPUPYET MTOHU-
MaHHe IpoOIeMbl U BEICOKUN YPOBEHb OPUEHTHPOBKH B HEl; GOpMyIHUpyeT
CBOM OTBET CAMOCTOSATEIbHO, UCIIOJIB3YS JIUCT C MUCbMEHHBIM BapUaHTOM
OTBETA JIMIIB KAK ONOPY, CTPYKTYPHUPYIOIIYIO X0 PaCCYXIACHHUSI

CTYJEHT CaMOCTOSITEIbHO TOTOBUTCS K OTBETY; IIPH OTBETE PACKPBIBAET OC- 13-20
HOBHYIO CYIIHOCTb IIOCTaBJIEHHOT'O BOIIPOCA; JIEMOHCTPUPYET MOHUMaHHUe
pOoOJIEMBI M JOCTATOYHBIH YPOBEHb OPUEHTUPOBKH B HEH, TIPU 3TOM 3aTpy /-
HSI€TCS B IPUBEJICHUH KOHKPETHBIX IPUMEPOB.

CTYJEHT FTOTOBUTCS K OTBETY, MpuOeras K HEKOTOPOM MOMOIIH; IIPU OTBETE 6-12
HE B MTOJIHOM 00BbEMe PACKPBIBAET CYIIHOCTh MOCTABIEHHOTO BOIIPOCa, OJIHA-
KO, IIPU ATOM, JIEMOHCTPUPYET NOHUMAHUE MPOOIIEMBI.

CTYJIEHT HCIIBITHIBAET BBIPAXKEHHBIE 3aTPYIHEHUS IPU MTOATOTOBKE K OTBETY, 0-5
MBITAETCS] BOCTIOJIb30BAThHCS HEJOMYCTUMBIMU BHIaMU TTOMOIIIH; TIPU OTBETE
HE PacKphIBa€T CYLIHOCTh OCTABIEHHOI'O BOIPOCA; HE OPUEHTUPYETCA B
paccMmarpuBaeMoii mpo0ieme; oka3blBaeMasi CTUMYJIUPYIOLasi TOMOIIIb U 3a-
JaBaeMble YTOUHSIOIINE BOMPOCKHI HE CIIOCOOCTBYIOT O0JIee MPOTyKTUBHOMY
OTBETY CTY/ICHTA.

HeynosnerBoputenbHO#l cnauel 3auema cUUTAaeTCs SK3aMEHAIIMOHHAS COCTABIISAIOIIAs Me-
Hee win paBHas 10 Gamam (Ipu MakCHMaJIbHOM KOJHMYECTBE 0Oa/LIOB, OTBEACHHBIX Ha 3auem 30).
[Tpu HEey#OBIETBOPUTENBHON craue 3auema (MeHee win paBHO 10 GayiaM) Wi HEsIBKE 1O HEyBa-
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KUTEIBHON MPUUYUHE Ha 3auem SK3aMCHAIMOHHAS COCTAaBIISIONIAs MpupaBHUBaeTcs K Hyiio (0). B
ATOM CJTy4ae CTyJCHT B YCTAHOBJICHHOM B Y HUBEPCUTETE MOPSIIKE 00sI13aH TepecaaTh 3auen.

[Tpu nepecnaye 3auema UCTIONB3YETCSI CIEAYIONIEE IPABUIIO 1l (HOPMUPOBAHHS PEHTHHTO-
BOW OLICHKH:

- 1-1 mepecnava — ¢akTUUecKass peHTHHIOBas OLICHKA, MOJIyuYeHHAsl CTYJACHTOM 3a OTBET,
munyc 10 6aos;

- 2-1 mepecnavya — (aKTUYeCKasi pEHTHHIOBas OLICHKA, MOJIyuYeHHasl CTYJACHTOM 3a OTBET,
MuHyc 20 Gaios.

YpoBeHb c(hOPMUPOBAHHOCTH KOMITETCHIINH OLIEHUBACTCS B COOTBETCTBHM ¢ Tabmureit 1.

Ta6mmma 1
JUist 04HOM M 04HO0-3204HOM (hopM 00yUeHuUs
No  |®UO Cymma 0amioB, HAOpaHHBIX B CEMECTPE
n/m Onpoc |[Tocemaemocts|[Ipesentanus| Tect Jloka 3ager | UTOI'O
10 30 6an- | 100 6an-
1m0 10 | mo 10 6amnos |mo 15 6amnos| mo 15 | mo 20 Gan- JIOB J10B
OaytoB OayIoB JIOB
1 |2 3 4 5 6 7 8 9
1.

6. YAEBHO-METOJUYECKOE U PECYPCHOE OBECIIEYEHUE
JUCLMUIIIUHBI

6.1. OcHoBHas JqUTEpaTypa

1. BoponmoB, E. B. VYmnpaenenue 3Hanusimu: YyeOHoe mocobue / Boponmos E.B. -
MH.:Boimitmas mxoma, 2016. - 351 c.: ISBN 978-985-06-2687-5. - Tekcr : anektpoHHsIit. - URL:
https://znanium.com/catalog/product/1011102 (nata oGpamenus: 17.05.2021). — Pexxum npocryma:
IO TIOJTITHICKE.

2. CenetxoB, C. H. VYnpasnenue undopmanumeid u 3HaHusMM B KoMmmnaHuu: yuyeOHuk / C.H.
CenerxoB, H.B. JlnenpoBckas. — MockBa : UHOPA-M, 2018. — 208 c. + Jlom. marepuaisl
[OnexTpoHHBIN pecypc; Pexxum noctyma: https:/new.znanium.com]. — (Bbicmiee oGpa3oBanue:
bakanaspuar). — www.dx.doi.org/10.12737/694. - ISBN 978-5-16-004842-0. - Tekcr
anekTpoHHbIN. - URL: https://znanium.com/catalog/product/939204 (narta o6pamenus: 17.05.2021).
— PexuM gocryna: 1o noamucke.

6.2. lonotHUTEIbHAS JIUTEPATYpPa

1. bouapos, 1. M. Ynpasnenue 3HaHUSIMU B LU(POBON IKOHOMHUKE: TEOPETUKO-METOJ0JIOTHYECKUE
acrekTsl : MoHOTpadus / . M. Bouapos. - 2-e u3z. - Mocksa : Jlamkos u K, 2021. - 96 c. - ISBN
978-5-394-04184-6. - Tekct : anekTpounbit. - URL: https://znanium.com/catalog/product/1232482
(mata oopamenus: 17.05.2021). — Pesxum 1ocTyma: mo moJImucKe.

2. MuneHep, b. 3. IHHOBaIMOHHOE pa3BUTHE: YKOHOMHUKA, HHTEIUICKTYaIbHBIC PECYPCHI, YIIpaBIIc-
HUE 3HaHUAMH : MoHorpadus / nox pea. b. 3. Munsnepa. — Mocksa : UTHOPA-M, 2021. — 624 c.
— (Hayunass wmpicip). - ISBN 978-5-16-003649-6. - Tekcr : osmekrponnsmd. - URL:
https://znanium.com/catalog/product/1216871 (nata oGpamenus: 17.05.2021). — Pexxum pocryma:
IO TIOJTITHICKE.

3. Ilanukaposa, C. B. YipapineHue 3HaHUSIMH U UHTEJUIEKTYaJIbHBIM KamuTaioM: Y4yeOHoe mocodue
/ Tlaawmkaposa C.B., BmacoB M.B., - 2-e u3x, crep. - Mocksa :@aunTa, Ypansckuii ['ocymapcTBeH-
Held YHuBepcutet, 2017. - 142 c.: ISBN 978-5-9765-3202-1. - Tekct : snexTponHslid. - URL:
https://znanium.com/catalog/product/956821 (nata obpamienus: 17.05.2021). — Pexxum noctyna: mo
TIOJIITHCKE.

6.3. ba3bl JaHHBIX, HHPOPMALHOHHO-CIIPABOYHbIE U MOMCKOBbIE CHCTEMBbI
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1. http://www.budgetrf.ru - MoHUTOpPHHT 5KOHOMHYECKUX MTOKA3aTECH;

2. http:/lwww.businesspress.ru - JlenoBas npecca;

3. http://www.garant.ru - I'apanr;

4. http://www.nta —rus/ru - HaronasibHast TOproBasi acCOIHALINS,

5. http://www.rbc.ru — PocbusuecKoncantunr (MaTepraibl aHATUTHYECKOTO © 0030pHOTO
XapaxkTepa);

6 .http://www.rtpress.ru - Poccuiickast TOproBiis;

7. http://www.torgrus.ru - HoBocTH U TEXHOJIOTHH TOProBOro OU3HEca;

8. http://www.torg.spb.ru — Toprosiist u pecTOpaHHBIH OH3HEC;

9. www.md-hr.ru

6.4. Pecypchbl HHGOPMAITHOHHO-TEJIEKOMMYHUKAIMOHHOI ceTH « UHTEepHeT»

1. www.kdelo.ru - mpaktudeckuii xypaan «KagapoBoe 1emo0» o padboTe ¢ nepcoHaIoM

2. Www.hrm.ru - BeayIuii mopTaji 0 KaJpoOBOM MEHEIKMEHTE

3. www.kadrovik.ru — caiit HarioHaabHOTO COK03a KaJIpOBUKOB

4.  www.pro-personal.ru — ssiektponHas Bepcus KypHaia « ClIpaBOYHHK KaJIpOBHKa» -
BEJIYIIETO POCCUUCKOTO KypHaJIa PyKOBOAUTEIIS KaAPOBOH CITyKOBbI

5. http://rosmintrud.ru - MuUHHCTEPCTBO TPYAa U COLMAILHOM 3alUThI POCCHIICKOM
denepanun

6. www.consultant.ru - IIpaBoBas undopmanuonHas cucrema KoncymnprantlIintoc

7. www.gks.ru - deaepanbHas ciyx0a rocyJapcTBEHHON CTaTUCTUKA

\‘

. METOANYECKHUE YKA3AHUSA 11O OCBOEHHUEIO IMCIIUIIJTIMHBI

1. Meroanyeckre peKOMEHJAMHU 110 TOJTOTOBKE U MPOBEACHUIO MPAKTUUECKUX 3aHIATUH MO AUC-
LUIUIMHAM, PEATU3yEeMbIM Ha 3KOHOMUYECKOM (DaKyJIbTETE;

2. Meroauueckue peKOMEHJAMU M0 MOATOTOBKE U MPOBEJCHHUIO JIEKIIMOHHBIX 3aHATHH MO AucC-
LUIUIMHAM, PEATU3yEeMbIM Ha 5KOHOMUYECKOM (DaKyJIbTETE;

3. Meroanueckue peKOMEHJAlUK M0 OpPTaHU3alMd CaMOCTOATENBbHOM paboThl MO JUCIMILIMHAM,
peain3yeMbIM Ha SKOHOMUYECKOM (PaKyJIbTeTe;

4. Metoauueckue peKOMEHIAlUU TI0 BBIMOJHEHUIO TECTOBBIX 33JaHUH MO AUCHUIUIMHAM, peau-

3yeMbIM Ha JKOHOMUYECKOM (paKyJIbTeTe.

8. ”THO®OPMAINMOHHBIE TEXHOJIOI'NU 1JIS1 OCYHIECTBJIEHUSA
OBPA3OBATEJIBHOT'O NPOLECCA 110 JUCHUIIJIMHE
JInueH3noHHOe MporpaMMHoe odecrievyeHue:

Microsoft Windows

Microsoft Office

Kaspersky Endpoint Security

NHpopmanoHHbIE CIPABOYHbIEC CHCTEMBI:

Cucrema 'APAHT

Cucrema «Koncynbrantllmocy

IIpodeccuonanbubie 6a3b1 JAHHBIX:

fgosvo.ru pravo.gov.ru

www.edu.ru

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIHUIIJIMHbI
MarepuanbHO-TeXHUYECKOE 0OecTieueHre JUCITUTUTMHBI BKITIOYAET B CEOsI:

- y4eOHbIC ayAUTOPHH JJIS TPOBEIACHMS 3aHATHI JIGKIIMOHHOTO M CEMUHAPCKOTO THUIA, KYPCOBOTO
MPOEKTUPOBAHUS (BBIMOJIHEHUS KYPCOBBIX pabOT), TPYNIOBBIX U UHAUBUAYAIbHBIX KOHCYJIbTAIIHM,
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TEKYIIEro KOHTPOJIS M TIPOMEXYTOYHON aTTeCTallu, YKOMIUIEKTOBaHHbIE y4eOHOI MeOenblo, 10c-
KOH, IEMOHCTPAIMOHHBIM 000PY/I0OBaHHEM.

- TIOMENICHUS JIJISl CAMOCTOSATEBHON PadOThI, YKOMIUIECKTOBaHHbIC Y4eOHOW MeOeblo, TepCOHANb-
HBIMU KOMITBIOTEPAMU C MOJKIIOUYEHUEM K ceTn MHTepHeT u obecneueHreM JO0CTyIa K 3JIEKTPOH-
HBIM OMOJIMOTEKAaM U B AJIEKTPOHHYIO HH(POPMAIIMOHHO-00pazoBarenbHyto cpeny MI'OY;

- TOMELIEHHS JUIS XPaHEHHs U MPOQMIAKTUYECKOTO OOCIY>KMBaHHsS Y4eOHOro oO0OpyIOBaHUS,
YKOMILIEKTOBaHHBIE MEOEIbIO (IIKA(bl/CTEINIAXKH ), HAOOpaMU AEMOHCTPAIIMOHHOTO 000PYI0BaHUS
1 y4eOHO-HArJISTHBIMU TIOCOOUSIMHU.

10. LJIOCCAPUIA

AyIUT 3HAHUH — OLEHKA TEKYIIUX JOCTHMKEHUH OpraHu3aluy o0JacTH YIpPaBICHUs 3HAHUSA-
MH, UX Cpebl OTOOpPaKEHUs JTOCTYIIHBIX PECYpCOB SIBHBIX HESBHBIX 3HAHUU. AyIUT 3HaAHUH OCy-
LIECTBIIAETCS TIOMOIIBIO IIOCTPOEHUS AMArpaMM KapT 3HAHUM.

Bba3a 3HaHmii — ceMaHTHYecKasi MOJIEJb, ONKCHIBAIOIIAs IPEAMETHYIO 001acTh MO3BOJISIOIIAS
OTBEYATh HAa TaKHE BONPOCHI U3 3TOM MpeIMEeTHOI 00J1acTH, OTBETHl HA KOTOpPbIE SBHOM BHJIE HE
MPUCYTCTBYIOT 0a3e. ba3za 3HaHMI SIBIsSIETCS OCHOBHBIM KOMIIOHEHTOM CHUCTEM HCKYCCTBEHHOI'O
MHTEJJIEKTA YKCIIEPTHBIX CUCTEM.

Bpoxep 3HaHuMil — yenoOBeK, OpraHu3alys WU MPOLECC, KOTOPbIE ONPEIEIIAIOT IepeceueHne
MHTEPECOB T€X, KTO MILET 3HaHuA (IOKyNaTelu), TeX, KTO MX mpejaiaraer (MpoJaBlbl) CO3AAI0T
MEXAaHU3M CBSI3U ATUX JEUCTBYIOLIUX JIMII.

Bpoxep pemeHnii — HOBBIM KjacC CUCTEMHBIX MHTErpaTOpOB. bpokeprl mpeiaratoT MOJHO-
CTbIO 3aKOHYEHHbBIE PEIIECHUs sl OOJNBIIMHCTBA JEJOBBIX 33]a4, OHU UHTETPUPYIOT KOMIIOHEHT-
HbIE€ TEXHOJIOTHH CYIIECTBYIOLIEH anmnapaTHoi HHPPACTPYKTYypOH, 3HAUUTEIIBHO COKpalas pakTo-
PBI pUCKa, CBSI3aHHBIC UHTEIPALIMEN TEXHOJIOTHH.

I'mnbaus 3HaHWHA — TEPMMH, OTHOCSILUICSA OPraHW30BaHHOW IpyMIE IOCTaBLIMKOB ONpese-
JICHHBIX 3HaHWM. ['WiIbaIUK 3HAHUN TapaHTUPYIOT BBICOKHM ypPOBEHb KadecTBa JIEJIOBBIX B3aMMO-
JEUCTBUM, YTO OTIMYAET WICHOB TMIBIUM OT T€X, KTO, BO3MOXHO, 3aHMMAETCSl TaK HAa3bIBAEMOM
MpoJakel MoT00HBIX 3HAHUN Ha s[pMapKe 3HaHUM.

I'myOmHHBIC 3HAHMA — 3HAHMS, OTPAKAIOLIUE CTPYKTYpPY MPUPOAY CYIIECTBYIOLUIMX OTHOILIE-
HUH MPOIECCOB, MPOTEKAIOLIUX MTPEIMETHON 00JIaCTH.

OTH 3HaHUS MOTYT HCHOJb30BATHCS Ul MPOTHO3MPOBAHUS MOBeAeHMS 00bekToB. IIpoTmBomo-
CTaBJIIOTCSI IOBEPXHOCTHBIM 3HAHUSIM.

JlaHHBbIe — [T0JTy4YeHHbIE HIMIIUPUUECKUM MyTeM 3a(uKcUpOBaHHbIE (DAKTHI, TUCKPETHO OIMUCHI-
BalOIlME CUTYalMIO/TPo0IeMy/00bEKT BHE KOHTEKCTAa, XapaKTEpU3YIOUIME OTIEJIbHBIE CBOMICTBA
00BEKTOB, MPOLIECCOB WJIN SIBICHUH.

Crnenyet oTiiMuyaTh OT HHPOPMAIIUU 3HAHUI.

JlekaapaTuBHble (IpeAMeTHbIE) 3HAHUSA — 3HaHUS CBOMCTBax (akTax MpeIMeTHON o0acTu.
JlexnapaTUBHBIE 3HAHUS TPOTUBOMOCTABIISIOTCS MPOLETYPHBIM 3HAHUSM.

JesioBasi onepanuonHas cucrema (BOS) — cpena, npeacrapnstomas coboi o0mmpHOe Xpa-
HWIMILE KOPIOPAaTUBHBIX 3HAHUN TOM, KakuM 00pa3oMm BezaeTcs Ou3Hec, Kak JoAu MHpopMaus
O00BETUHSIOTCS BMECTE paMKax BBIMOJHEHMs JENOBBIX mporeccoB. BOS — 3to peno3urapuid, co-
JepKaluid OObIYHbIE ONEpallMOHHBIE Cpe/bl, ONOINOTEKY AENOBBIX MPOIECCOB KOPHOpPATHUBHBIE
aBTOMaTU3MPOBaHHBIE JienoBble npouecckl. BOS obecneunBaeT: BCECTOPOHHIOW pabouyio cpeny;
HACTPaWBaEMbIil JeCKTOI; OMOIMOTEUHBIN peno3uTapuil OM3HECOOBEKTOB, KOTOPhIE MOXHO MHO-
TOKPaTHO MCIIONB30BaTh; OTKPBITYIO CPedy, HHTErpUPYIOMUi Ou3Hec-Ipolecc J0BIM MpUIIoKe-
HUEM; €TMHBIN TMOoCeA0BaTeIbHBIA HHTEpdEc, 00ecednBaOINUi OPHECHTHPOBAHHOE Ha TPOIECC
NpeCTaBICHNUE; OPUEHTALNIO Ha (PYHKLIMOHAIBHOCTD MPOLIECcCa, HE HA MPUJIOKEHHE (TaK KaK TeK-
CTOBBIN IpoIleccop, ANIEKTPOHHAs Tabiuua, 0a3a JaHHBIX PENO3UTapUil KOPIOPATUBHOM MaMATH
nporeccax.

JuckpeTHOCTb 3HAHUH — (PEHOMEH, TOSBIISIOIIUICS, KOT/Ia ONBITHBIE pAOOTHUKY 3HAHUU TIe-
PEXOAST OJHOW JTOJKHOCTU Ha APYryro (BHYTPHU MM BHE OpraHU3alluu), HE UMes JI0CTaTOYHOIO
BPEMCHM MJIM BO3MOKHOCTEH I NIEpPelauy CBOMX 3HAHUM KOJUIEraM.
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Joobrya nannbix (Data mining) — KOMIbIOTEpHAs] TEXHUKA U3BJICUCHUS 3HAHUM, KOTOpas UcC-
MOJIb3YeT MCKYCCTBEHHBIA MHTEIUIEKT JUTsl PAcliO3HABaHUsI 00pa30B BBIJCIICHUS 3HAUMMBIX 3aKOHO-
MEpPHOCTEN U3 JTaHHBIX, HAXOAAIIMXCS XPAHWIUIIAX WM BXOAHBIX WM BBIXOJHBIX IMOTOKax. JTU
METO/Ibl OCHOBBIBAIOTCS Ha CTATUCTUYECKOM MOJICIIMPOBAHUU, HEHPOHHBIX CETAX, T€HETUYECKHUX
anroputMax ap. YacTHas MeToAoi0rus text mining pemaeT 3aadyd HaBUTALUU OOJBIIUX TEKCTO-
BBIX MAacCHBaX, MOMCK B3aUMOCBS3EH MEXy KIIOYEBHIMHU MOHSTHSIMHU TEKCTOB, CTPYKTYpHU3aIUs
XpaHWIHIL TOKYMEHTOB, MOUCK MH(OpPMallH, BIpaKCHHBI HAa €CTECTBEHHOM S3bIKE, pacIpeje-
JICHUE 110 pyOpUKaM.

JAuarpamma 3HaHM# — JUarpaMmMa, OTpa)karolas BCE 3JIEMEHTHI 3HAaHUMN, HAXOSIIMNXCA Opra-
HU3AllUM, OTHOIICHHSI MEKIy HUMH. J(narpamma 3HaHHI MOXET OBITh NPEICTaBJIICHA BHJIE Klac-
cudukaropa. [locrpoenue Takoii quarpamMmsl SBJISETCS OJHON U3 3a/1a4 ayAUTa 3HAHUH.

3HaHMS — COBOKYIHOCTh CBEJICHUIA, MOHITHMA, MIPEICTABICHUA 4eM-JIN00, MOTYYCHHBIX, MIPU-
OOpETEeHHBIX, HAKOIJICHHBIX Pe3yJIbTaTe YYEHHUs, OIbITa, MPOIECCE KU3HU,. OOBIYHO peaTn3yeMbIX
JesITeNbHOCTH. bosiee (opManbHBIE ONMpeNeICHHs] MPUMEHSIEMbIE OOBIYHO paMKaX MEHEIKMEHTA
3HaHUW: UH(OpMaIKs, MOABEpriIascs npeoOpa3oBaHUIO YAaCTHU BBIJCICHUS CYIIHOCTHBIX 3aBUCH-
MOCTEW. 3HaHHE CaMO 33/JaeT KOHTEKCT ONMCAaHUsS SBJISETCS IEJIOCTHBIM ONMCAHUEM CHUTYalluu;
pe3ynbTathl 00001IeHNsT WH(GOPMALUK YCTAaHOBIICHUSI OMPENEICHHBIX 3aKOHOMEPHOCTEH Kakoii-
00 TPEeMETHON 001aCTH, KOTOPBIE TIO3BOJISIOT CTABUTH PEIaTh 3a7add 3TOH 00JIacTH; pecype,
0a3upyIOLIUiics Ha MPAKTHUYECKOM OMBITE€ CHEIHATUCTOB Ha HHQPOpPMAIMH, CYIIECTBYIOIICH Ha
MPEANPUATHH. 3HAHUS, CIICTYET OTINYATh OT JIaHHBIX HH(OPMAITUH.

H3Baeuenune 3nanmii (Knowledge capture) — npouecc nonyyeHus 3HaHUM U3 €r0 UCTOYHU-
KOB, KOTOPBIMH MOTYT OBITh MaTepuajibHbIe HOCUTENU ((haiiibl, JOKYMEHTBI, KHUTH) JKCIICPTHI
(TpyIIibl 9KCTIEpTOB). SIBISETCS YaCThIO MHKEHEPUU 3HAHUM.

NuHoBanMOHHBIE 3HAHUS — YHUKAJIbHBIC 3HAHHS, KOTOPHIE OOECIIEUMBAIOT KOHKYPEHTHOE
MIPEUMYIIECTBO pacCMaTPUBAEMOM AesTeNbHOCTH. OHU MO3BOJISIIOT U3MEHATh «IIPABUJIA UTPBD).

HNuTennexkryanbubie akTuBbl (MA) — BHI MHTEIIEKTYAJIBHBIX PECYPCOB, KOTOPBIE OpraHU3a-
MU YJAJ0Ch ONPENEINTh, OMUCATh 3aHECTH ompeneneHHbI peectp. [lpumepamu A saBmsrores:
IporpaMMHoOe o0ecrieueHune, pa3padboTaHHble (OpMaIN30BaAHHbIE KOMIIAHUM OW3HEC-TIPOLIECCHI Me-
TOAONOTHS, 3apUKCHpOBaHHBIE JTOTOBOPEHHOCTH MOKYIATENSIMH MOCTaBIIUKAaMHU, O(OpMIICHHBIC
BHJI€ KOHTPAKTOB, 0a3bl MAaCCHBBI JJAHHBIX, OTUYETHI OMUCAHUs, TATEHTHI, TOPTOBBIE MAapPKH, aBTOP-
CKHE MpaBa, TOProBble ceKpeThl. 1A MOXHO Ha3BaTh «SIBHBIM» MHTEIUIEKTYaJIbHBIM KallUTAJIOM.

HNurennexkryanbubiii kanutaa (MK) — Bce uHTENINEKTYyalbHbIE pecypchl (COOCTBEHHBIE «3a-
€MHBIE»), U3 KOTOPBIX OpraHU3alliy U3BIEKaOT cTouMocTh. UK MoxkeT ObITh pa3/iesieH Ha YeoBe-
YECKUM KamuTall, KaluTal OTHOIICHUH 3aMHTEPECOBAHHBIMU CTOPOHAMH OPTaHWU3AIlMOHHBINA KaIlH-
Ta.

HNuremnexkryanbHas codocTtBeHHOCTh (MC) — ropunnueckn opopMIIEHHBIE HHTEIIEKTYalIbHbIC
aKTHBBI, TAKHE KaK MMaT€HThI, TOPrOBbIE MapKH, aBTOPCKUE MTpaBa.

HNudopmauus — 1anHble, TOABEPTIITHECS MPEOOPa30BAHUIO YaCTH BBIJCICHHS] KOHTEKCTa OMH-
caHus. JTO CTPYKTYpPHUpPOBAaHHOE omnucaHue curyanuu. CrieayerT OoTiuyaTh OT JAHHBIX 3HAHUU.
(XoTst HEKOTOPBIX TTOIX0/1aX WH(POPMAIIUS SIBISETCS POJTOBBIM MOHATUEM ISl TAHHBIX 3HAHUM, KO-
TOpbIE OTJIMYAIOTCS PA3HOM CTENEHBIO CTPYKTYpPHU3ALMU OCMBICIEHHOCTH COJIEpKAIIeHCs] HUX HH-
dhopmartun.)

HNudpopmannoHHasi cucTeMa — OPraHU3alUOHHO YIOPSAIOUYEHHAs] COBOKYITHOCTh JJOKYMEHTOB
(MaccuBOB JTOKYMEHTOB) MH(OPMAIIMOHHBIX TEXHOJOTHUM, TOM YHCIIE HCIIOJIB30BAHHEM CPEICTB
BBIYHCIUTENLHON TEXHUKHU CBSI3H, PEATU3YIONINX HH(HOPMAIIMOHHBIE MPOIIECCHI.

NudopmannonHasi 3KOHOMHKA — 3KOHOMHKA, KOTOpoil 6omnbiiast yacts BBII obecnieunBaer-
Csl JESATENHHOCTBIO MO TMPOU3BOJCTBY, 00pabOTKe, XpaHEHUIO pacIpOCTpaHEHHIO WH(POpMAIUU
3HaHUI OOJIBIIIE MOJTOBUHBI 3aHATHIX YYACTBYET ITOM ACATEIHHOCTH.

HNu:xkeHepusi 3HaHMI — COBOKYIHOCTH IPOILIECCOB METOJOB, HANPABICHHBIX HA W3BJICUYCHHUE,
CTPYKTypUpOBaHHEe (opManu3aiuio 3HaHui. Pe3ynbpraTom mporiecca HHKEHEPUU 3HAHUM SBJISIOT-
Csl SIBHbIC 3HAHUSI.
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HNutpaner (Intranet) — BHyTpeHHsI KOMIBIOTEpHAsI CETh KOMIIAHWM, KOTOpas 0OecreunBacT
0OMEeH 3HaHUsMH HH(pOpMaIHEH.

HUckyccrBennblii nuTesiekT (Artificial Intelligence) — Habop KOMITBIOTEPHBIX TEXHUK, KO-
TOPBII MO3BOJSET KOMIBIOTEPY padOTaTh AOJEH YEI0BEYECKOTr0 MHTEIUIEKTA. OTINYHE OT Mpolie-
JTYPHOTO BBITIOJHEHUS MPOTrpaMM JCHCTBHUS KOMIIbIOTEpa OCYIIECTBISIOTCS COOTBETCTBHHM COO-
CTBEHHBIMU BBIBOJAMHU.

Karanor komnereHumii — kapra, ycTaHaBJIMBAIOLIas CBSI3b MEXAY COTPYJHUKaMU OpraHH3a-
LMY UX KOMIIETEHIUSIMHU, KOTOpas O3BOJISIET MOJIB30BATENI0 HAXOUTh JIOAEH UMEIOUINX Tpedye-
Mbl€ 3HaHMsI, HaBbIKK yMeHusa. CM. Takxke Komnerenuuu nepconarna.

Kapra 3nanmii — kapra, oTpakarolasi pacipeejaeHle 3JI1EMEHTOB 3HaHUN MEXIy pa3iIMyHbl-
MU 00bEKTaMM OpTraHu3alliy, TAKUMH KaK OpraHu3allMoOHHAas €AMHULA, (PYHKIIKS, TPOLIEeCC, MECTO-
HaxoxaeHue J[ONMOJHUTEIBHO HAa KapTe MOXKET yCTaHABIMBATBHCS CTENEHb MOKPBITUA (coverage)
AJIEMEHTOM 3HaHHI COOTBETCTBYIOIIEH nmoTpedHocTu. Co3aHue MoA/epKaHue KapThl 3HAHUS SIB-
JISI0TCS OCHOBHBIMM 3a/1a4aMU ayAUTa 3HAHUH.

Konnpukauus (odification) — moaxon ympaBlieHHIO 3HAHUSAMH, TIPU KOTOPOM HauOoIbIIee
BHUMaHUE YJENSIEeTCSd COXPAaHEHUI0 (DOpPMAIM30BAaHHBIX 3HAHUM 0OMeHy MMH. J[aHHBIIM MOAXO0.
OMUpPAETCs] HA aKTUBHOE MCIOJb30BaHUE MH(OPMALMOHHBIX TexHojoruil. [IpoTuBomnocrasisercs
[IEPCOHAINU3ALIH.

Komnerennuu nepconajia (Expertise) — cyObekTHBHBIC YCIOBHS BBHINOJIHEHHs Mpodeccuo-
HaJBHOM JEeATEIbHOCTH. MOYXHO BBIIECTUTH TPU acleKTa KOMIETEHIIMU — 3HAHUS, HAaBBIKU (TIPH-
BBIYHBIE/«aBTOMATHYECKHE» CIOCOObI MOBEACHHS OJHOPOIHBIX/CTAHAAPTHBIX CUTYAIMIX) YMEHUS
(criocoOBbI MOBEAECHMSI PAa3IUYHbIX, TOM YHCIIE HOBBIX, CUTYalLIHSsIX).

KoHTenT-aHaIU3 — aHau3 colep)kaHusa JOKYMEHTOB, KOTOPBIM HalleJIeH Ha U3MEpEeHHe psaa
KAueCTBEHHBIX KOJIMYECTBEHHBIX XapaKTEPUCTHK TEKCTa Ha aHAJINW3 3aBHUCHUMOCTEH MEX1y HUMHU.
Kopennble 3HaHHUS — MUHUMAJIbHBIE 3HaHUS, KOTOPBIMHU 00JIaal0T BCe YUYACTHUKHU paccMaTpuBae-
Moii obnacTu nesarenbHoCTH (0apbep A Bxoja obsacts). OHM 00ecneYnBalOT «y4acTUe UTPey.

Kopnoparusnasi namsarts (Corporate memory) — LEHTPAJIbHOE 3HAHKUE NPOLIIOM KOMIIAaHUH,
BKJIIOYAsi UICTOPUIO MPOEKTOB, BaXKHbIE PEIICHUS UX 00OCHOBAHMUSI, KJIHOUYEBBIEC TOKYMEHTHl 3HAHUS
00 oTHomeHUsAX mnokynarensiMu. OOpallleHne KOPIOPATUBHON MaMATH TO3BOJSET H30EXKaTh
«M300peTeHne Kojeca» MOBTOpPeHMsI omMOoK. Peannusyercs kak XpaHuiMile OOJbIINX O00OBEMOB
TaHHBIX, HTHPOPMAIUN 3HAHUN U3 Pa3IMYHBIX UCTOUYHUKOB mpeAnpusatus. KopnopatusHas namsTh
SIBJIIETCS OCHOBOM OpPraHM3aliOHHOI0 00y4YEHHUS.

KopnopaTuBHblii mopTaJj 3HaHHMil — cucTeMa, KOTOpasi 00bEIUHAET BCe NUMEIOIINECs OpraHu-
3auMy MH(GOPMALMOHHBIE pecypchl (IPUIIOKEHUs, 0a3bl XpPAaHWINILA JAHHBIX, AHATUTUYECKUE CH-
CTeMBI TIp.), UCTIONIb3Yys web- uHTepdelic, MPeIoCcTaBIseT MOJIb30BATENsIM SANHBINA 3allUIICHHBII
JOCTYTI KOPIIOPATUBHOM BHEIIHEW nHpopManun. Peanusyercs co3manrem MuTpanera.

JluepcTBO 3HAHUI — MIMPOKass KaTeropus JOHKHOCTEH 00s3aHHOCTE 00IacTH PyKOBOACTBA
3HAHUAMU. DTO MOXKET OBITh COTPYAHMK, KOTOPBIN NedakTo, 0e3 N3MEHEHUI Ha3BaHUU JOJIKHO-
cTH, (popMabHBIX 00S3aHHOCTSX 3apIljiaTe HUCIONHSIET POJIb MEHEKepa 3HAHUN, BHICOKOOILIIAUH-
BaE€MbIl pyKOBOJUTENb BBICIIETO 3BEHA, CIELUAIbHO HAHATHIN Ha JOHKHOCTH T'€HEPAIbHOTO Me-
HepKepa 3HaHWUU. XOTs KiIacCH(PHKAIUIO JUTsI BCEX JOJDKHOCTEH OO0sI3aHHOCTEH, MOAIMAIAIOIIIX
MOJ1 JIUJIEPCTBO 3HAHUH, MOKA JJaTh HEBO3MOXHO, HIKE MPEJICTABICHbl OCHOBHbIE KaT€ropuu, Ko-
TOpbIE HACTOSIIEE BpeMsi MOTYT BaM BCTpeTuThes. ['eHepanpublii MeHemxkep 3Hanuii (CKO) otse-
YaeT 32 KOOPAWHAIMIO BCETO JINIEPCTBA 3HAHUN KOpHopaTuBHOM MaciTtade. OOBIYHO OH MO0TYE-
T€H HMCHOJHUTEIBHOMY TUPEKTOpPY. HeHTpe BHUMaHus CKO HaxomuTcs mpakThKa PyKOBOJICTBA
3HaHuAMU. Kak mpaBumiio, pojib T€HEpabHOTO MEHEKepa 3HAHHWM HCIOJHSAETCS OJHUM YelloBe-
KOM, JIOJUKHOCTHBIE OOSI3aHHOCTH KOTOPOTO 3aJ[aHbl TOJIbKO oOmuMX ueprax. Jlo Tex mop, Moka
KyJbTypa OOMeHa 3HaHUSIMHU, CTUMYJIbI 3TO MIPOLIECCa OCHOBHBIE 3alI0BE/IN PYKOBOJCTBA 3HAHUSIMU
He OynyT nmpusHaHbl opranusamuu, CKO 6eccuneH. AHaTUTHK 3HAHUN cOOUpaeT, OpraHu3yeT pac-
npocTpaHseT (0OBIYHO MO Mepe HEOOXOAMMOCTH) 3HAHUSA. DTO PEMO3UTAPHUH JyUllled MPaKTHKH,
oubmmorexku nHGOpMaINHel TOM, KaK IPOUCXOAUT OOMEH 3HAHUSIMU OPTaHHU3AINH, KaK OH JOJKCH
OCYIIECTBISATHCSA. YUTHUTE, YTO OPOM aHAIMTUKK 3HAHUNA CTAHOBSTCSI HACTOJBKO IICHHBI JJIS TEX,
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YbUM MHTEpECaM CIIy>KaT, YTO HE MOTYT MEpPEeUTH APYTrHe MOAPA3LACICHUsS OpPraHu3aluu, rIe uX
OINBIT HE MeHee BakeH. VHkeHep 3HaHMN MpeoOpa3oBHIBACT SBHbIC 3HAHMS HWHCTPYKIHH, MPO-
IrpaMMHBIE CUCTEMBI MPUIIOKEHUA. YUTUTE, YTO YeM OOJIblie MHXKEHEPHI 3HAHUI cucTeMaTH3UpY-
10T 3HAHMS, TEM CJIOXKHEE MPOBECTU OpPTaHU3aIMHM W3MEHEHHsI, 00yCIOBJICHHbIC BHEIIHUMHU YCIIO-
BUsIMU. MeHeKep 3HaHUN KOOPAUHUPYET YCUIIUS MHKEHEPOB, apXUTEKTOPOB aHAIMTUKOB. Yaiie
BCEr0 HEOOXOJMMOCTh MEHEKEpe 3HAHWN BO3HUKACT KPYITHBIX OPraHU3aIMX, I/I€ CYIIECTBYET
PUCK (parMeHTallMU M30JISLUU psla OTAEIbHBIX IMpolieccoB oOMeHa 3HaHUsAMHU. Pacnopsautenu
3HAHWN OTBETCTBEHHBI 3a 00eCIeYeHNe MUHUMAJIbHOM, HO HENIPEPHIBHON MOIEP>KKH I10JIb30BaTE-
JIeil MHCTpyMEHTaMHU, MPAKTUKONH METO/IaMU PYKOBOJCTBA 3HaHUAMU. OOBIYHO POJIb pacHopsIUTe-
JIeil 3HaHU 1TOMOTaTh APYTUM JIy4dlle TIOHATh MCII0JIb30BaTh HOBBIE TEXHOJIOTUU MPAKTUKY yIpaB-
JieHus 3HaHUsAMU. [loHsATHE «pacnopsAUTENb» MOAPAa3yMEBAET OTBETCTBEHHOCTh I'OTOBHOCTb, HE
JOKyyYasi, HallpaBJISITh IPYIUX SABJSETCS MOYTH aHTUTE30M BIIAJICHUIO.

Marpuna cTumyJi/peakuusi — MOJENb YIPABICHUS 3HAHUSAMH, KOTOpas MOKa3bIBAET, KAKUX
Cllydasx JIydlle KCI0JIb30BaTh KOPIOPATUBHYIO NaMsATh, KaKUX 3HaHUA. V3 MaTpuiel sICHO, 4TO
naMsTh MOJIe3Ha TaM, TJIeé MOKHO NMPUMEHSATH 3allJlAaHUPOBAHHBIE CIIOCOOBI pearupoBaHUs Ha U3-
BECTHBIE CTUMYJIbL, 3HaHU4, /i€ HEOOXO0MMbI HOBbIE CIIOCOOBI OTBETA HA HEOXKUIAHHBIE CTUMYJIBI.

MenemxxMeHT 3HaHU (MeHeI)KMEHT HA OCHOBe 3HAHMI) — IICJICHAIIpaBJICHHAs OpraHu3a-
1Sl 1eATEIbHOCTH BCEW KOMIIaHUM, TJ€ 3HAHUSI PACCMaTPUBAIOTCS, KaK IVIABHBIM CTpaTErMYecKuit
dakrop ycnexa. Cienyer OTIMYaTh OT YIPABJICHUS 3HAHUSAMU.

Mera-3HaHus1 — 3HaHUA 3HaHWW. lIpumepamu MerTa-3HaHUH SIBISAIOTCA AUMarpaMMa 3HAHMM,
KapTa 3HaHUH KaTajgor KOMIIETEHIIUMN.

Mupi-oguc — poib GyHKIHS paOOTHUKOB 3HAHHWN, HAXOASIIUXCS KOPIIOPATUBHOM TIPOCTPAH-
CTBE MEXIy cucreMaMu (HpoHT-03K-0(hHCOB. 31eCh NOCTUTAIOTCA KOHKYPEHTHBIE MPEeUMYIIecTBa,
UJET OpUEHTAlUsl Ha MaKCUMHU3aLHUI0 MPUObUIM MUHUMHU3ALMIO PUCKA 32 CUET KOOpAMHALIMM pas3-
JUYHBIX UH(OOPMALIMOHHBIX MOTOKOB, JTIOACH 3HAHUM.

MyJabTHINIMKATOP HHTEJIEKTYAJBHOI0 KalUTaJa — COOTHOIIeHHe OpraHn3aluoHHOrO Ka-
IIUTaJIa YEI0BEYECKOr0 KanuTana KoMnaHud. COOTHOLIEHHE MTOKa3bIBAET, KAK KOMIIAHUS yCUJIMBA-
et (leverage) cBoii yenoBeYeCKUil KamuTal, UCIOJb3ysl OpraHU3alMOHHbIN KanuTai. [ToBbimieHue
3HA4YEeHUsl MYJIbTUIUIMKATOpa XapaKTepPU3yeT BHICOKOE YCHUJIEHHE YMEHbIIAeT MOTEepIo 3HAHUM (
CBSI3aHHBIE HEW PUCKM) MIPH YXOJE JItoei

O0aacTh npeacTaBJIeHNs 3HAHUI — COBOKYITHOCTh 00BEKTOB 3HAHHM, KOTOpasi oToOpakaeTcs
Ha KOpIopaTuBHOM noptasie. O6s1acTh NpeICTaBICHNs 3HAHUM CBsI3aHa COBOKYITHOCTbIO CEPBHCOB,
CEeMaHTHUYECKUX HacTpoek ((UiabTPOB) CEpBHCOB, HACTPOEK BU3YaJIbHOI'O IMPEJICTABICHHS B3aWM-
HOT'O PacroJIOXKEHUsI CEPBUCOB Ha 3KpaHe, TeKyllero cocrosiHusa. OOnacTb 3HaHUN XpaHMUTCS Ha
nopTae Kak eIMHoe 1ieJ10e oToOpaXkaeTcss Ha paboueM CToJIe MOJIb30BaTes.

Oo0yuamomasicss OpraHu3alusi — OpraHu3aIys, KOTopasi CocoOCTByeT 0O0OYYEHHUIO BCEX CBOUX
YJIEHOB HaXOJIUTCS MPOLECCce NOCTOSHHOTO caMoIpeoOpa3oBaHusl.

Opranu3anuoHHoe o0y4eHue — MpoIecc, pe3ybTaTe KOTOPOTO KOMITaHUS 00ydaeTcs MmyTeM
oOMeHa OINBITOM H30eraer MOBTOpeHHs OmMOOK. OO0yuyeHHe MOXKET OCYIIECTBISATHCS KaK Ha
YpOBHE MHJIMBHJA, TaK Ha YPOBHE OpraHM3allM Ha OCHOBE KOPIOpaTUBHON mamstu. OpraHuza-
IIUI0, KOTOPOH XOPOIIO HaJlaXKeH Mpolecc 00yUyeHHsI, MO)KHO Ha3BaTh 00ydaromiencs: opraHu3aim-
ei.

OneparuBHasi aHaJMTHYecKas o00padoTka aaHHbIX, TexHodorus OLAP (On-Line
Analytical Processing) — kiiacc mpuiIoKeHH TEXHOJIOTHH, TpeTHa3HAYeHHBIX sl cOopa, XpaHe-
HUSl aHaJM3a MHOTOMEPHBIX JAHHBIX LENAX MOANEPKKM NPUHATHSA YNPABICHUECKUX PEIICHUM.
Texnonorus OLAP mo3Bossier aHanWTHKaM, MEHEDKEpaM YMIPABISIONIMM CHOPMHUPOBATH CBOE
COOCTBEHHOE BHJICHHE JTAHHBIX, UCIIOIb3Ys OBICTPBIN, €IMHOO0PA3HbIH, ONEPaTUBHBIN TOCTYI pa3-
HOOOpa3HbIM (hopMaM TpeIcTaBIeHUs] HHPOPMAIIHH.

OpraHu3anMoOHHbI KamUTaJl — CIOCOOHOCTH OpPraHM3aLMH, MPOUCTEKAIOIIKE U3 PopMalu-
30BaHHBIX 3HAHWH, JIEJIOBBIX MPOLIECCOB, OPTAaHU3AIMOHHON KYJIbTYpPhI, LIECHHOCTEH HOpM. SABIseT-
Cs1 4aCThIO MHTEIUIEKTYaJIbHOTO KalluTalla OpraHu3aliHy.
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IMepconamuzauus (Personalisation) — moaxos ynpaBieHUIO 3HAHUSMH, KOTOPBIA OPUEHTHPO-
BaH OOJIBIIICH CTENEHU Ha COXpaHEHHE HEOOBEKTUBUPOBAHHBIX (CKPBITHIX, HESIBHBIX) 3HAHMMA. J{71s
ATUX LeNe 00BIYHO (POPMHUPYIOTCS COOOIIECTBA, KOTOPHIX MPOUCXOAUT OOMEH 3HAHUSMU; BbISIB-
JISFOTCSL AKCIIEPTHI TI0 OTICBHBIM HAIPABICHUSM, NI KOTOPBIX CO3MIAIOTCS YCIOBUS JJisi oOOMeHa
3HaHuaMU. [IpoTuBonocrasisiercs KoaupuKaluu.

IloBepXHOCTHBIE 3HAHWS — 3HAHUS BUIUMBIX B3aUMOCBS3SIX MEXKIY COOBITHSAMH (hakTamu
MpeIMEeTHOM 001acTu, OJIM3KHUE YUCTO SMIIMPUUECKOMY OIIBITY, KOTOPhIE MOTYT OBbITh IIpeCTaBIIe-
HBI MIPOCTBIX MOJIETISIX, OCHOBAaHHBIMM Ha MpaBuiax tumna «Ecnu (ycinosue), To (aeiictue)». [po-
THUBOIOCTABIISIOTCS TTyOUHHBIM 3HAHUSIM.

IosmTHKa B 00J1aCTH yNIPaBJIeHUs] 3HAHUAMM — MTOSICHEHUE TIeJIel CTpaTeruii KOMIIaHUH 00-
JacTH ympaBjieHusl 3HaHuUAMU. [lonuTuka ompenenseT KpUTEpUM HPUHATHSA PEUIeHHH, oO0Iiue
MPUHIUIIBI TTOBEACHUS TMpaBUJia TMOBEJACHUS TUIMHYHBIX CUTYAIUSX OTHOCSIIUECS YIPAaBJICHUIO
3HaHUSIMU.

IIpoakTUBHOCTH MOpPTAJa — CIIOCOOHOCTH KOPIIOPATHUBHOTO MOpPTaJa JTUHAMUYECKH TPENo-
CTaBJIATH MOJB30BATENSIM UH(GOPMALIMIO (3JIEMEHTHI 3HAHHI) 3aBUCUMOCTH OT MX POJIeH, aKTUBHO-
CTH Ha TOpTaje TeKyIero Ou3Hec-KOHTEKCTA.

IIpouenypHbie 3HAHUS — 3HAHUS CIIOCO0AX pEIICHUS 33a4 MIPOOIEeMHOM 00acTu, TaKkxke pas-
JUYHBIE UHCTPYKIMHU, MeTOAUKHU. [IponeaypHbie 3HaAaHUSI MPOTUBOMOCTABIISIIOTCS JI€KIapaTUBHBIM
3HAHUSIM.

CemanTnueckas cerb (Semantic Network) — Meron mpencraBieHus CTPYKTYpPHUPOBAHHOTO
3HaHusa. COCTOUT U3 Y3JIOB CBA3EH, i€ Y3JIbl — 3TO O0BEKTHI HIIM CYIIHOCTH MPEAMETHON 001acTu,
CBSI3U — 9TO OTHOIICHUS MEKITY HUMH.

CeMaHnTHMUYeCKHI aHAIM3 (CEMHOTHMKA) — AHAJIU3 3HAYEHUS TEKCTA. KOHTEKCTE CHUCTEM
YIpaBIICHUS 3HAHUSMHU CEMaHTUYCCKUI aHAIN3 — 3TO HAOOP aHAJTUTHUYECKUX MPOTrPaMM, KOTOPBIC
UICHTUQUIHUPYIOT KOHLEMIUU TOKYMEHTOB OINPEACTSIOT UX BaXXHOCTh OTHOCHTENBHO NpEAMEeTa
JOKyMEHTA APYT ApyTa. ITH YTHIUTH (GOPMUPYIOT OCHOBY ISl TOYHOTO MTOMCKA HAXOXKICHHS 3Ha-
HUM.

CucremMa MeHeI>KMEHTA 3HAHUIM — COBOKYITHOCTh METOIOJIOTHYECKUX TIOJIX0/I0B TEXHOJIOTHA,
KOTOPbIE MO3BOJISIIOT MEHEIPKMEHTY 3a CUET UCIOJIb30BaHUS 3HAHWM CO3AaTh JUIsl KOMIAHUU J10-
MTOJTHUTEJIbHBIC IIEHHOCTH.

Cucrema nojiep:KKu rpynnoBoii padorsl (Groupware) — nporpaMMHOe oOecrieueHue, Ko-
TOPOE MOIEPKUBAET COBMECTHYIO pa0dO0Ty (COTPYAHHYECTBO) JIFOACH OpraHU3aIliH.

Cucrema ynpasJjienus JjokymeHTamMu (CHcTeMbl JOKYMeHT0000poTa) — cucTteMa, obecrie-
YUBAIOIAsl XpaHEHUE, Tiepelady U3BJICYCHUE TOKYMEHTOB HaXOSIIUXCS Pa3HbIX popMarax.

CxopocTh HHHOBaNMii (HOBLIECTB) — CKOPOCTh, KOTOPOW OpraHU3allMu CIOCOOHBI pa3pado-
TaTh HOBBIA MPOAYKT MPEACTaBUTH €ro Ha PhIHOK. IHHOBAIIMSIMU IBIKYT PBHIHKH, 3]1€Ch OHU BCTY-
MAaloT MOEANHKU CO BPeMEHEM MO0YKIal0T KOHKYPEHTOB CIEAYIONIUM HOBIIECTBaM. BpeMs BbIXo-
7a MpoayKToB Ha pbiHOK XXI . cokparmraercst 6iarogapsi aBTOMaTH3aIMU [IUKJIa WHHOBAIIUNA T10-
N00HO ToMYy, Kak XX . yCKOpEeHHEM JBUTaja aBTOMAaTU3alus MKIa mpousBoacTBa. Cm. Otaava mo
BPEMECHH.

CkpoiTbie 3Hanus (Implicit (Tacit) knowledge) — nepcoHanbHOEe 3HaHME, HEPA3PHIBHO CBS-
3aHHO€ WHIWBHUIYATbHBIM OMBITOM. Er0 MOXHO mepenaTs myTeM MPsSIMOTro KOHTaKTa — « TJ1a3y Ha
IJ1a3» WIK NMPU MTOMOIIM CHEIHANIbHBIX MPOLIEAYp U3BJIeUEHUs 3HaHUH. Bo MHOTHX ciydasx, UMeH-
HO CKPBITOE TTPAKTUUYECKOE 3HAHKE — SIBJIICTCS KITFOUEBBIM JIJIsl IPUHSATHS PEIICHUI YIIPaBICHUS.
[IpoTHBOMOCTABIIAIOTCS IBHBIM 3HAHUSIM.

Cpena menemx:xmenta 3Hannil (Knowledge Environment) — aciekTbl COCTOSTHUSI KOMITAHUH,
KOTOpBIE OMpPENeNsIIOT CIOCOOHOCTh KOMIaHUU (G (EKTHUBHO YNpaBlsATh 3HaHUSAMH. Haunbonee
BOKHBIMH aCTICKTaMHU SIBJITIOTCSl YCTAHOBJICHHAs B3aMMOCBSI3b MEXAY CTpaTeTuii KOMITAHWU 3Ha-
HUSMH, KyJbTypa, YPOBEHb TEXHOJOTMYECKON OCHAIIEHHOCTH, 3HAHWE MUCTOYHUKOB 3HAHUMU, JO-
CTYITHOCTh HCTOYHUKOB 3HAHUH, CTPYKTYPHUPOBAHHOCTh AKTYaJbHOCTh CYIIECTBYIOIINX 3HAHUM.
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CrpykrypupoBanue 3Hannil (Knowledge structuring) — npoiecc opranu3anuu yCTaHOBJIE-
HUS B3aUMOCBSI3€l 3HAHUH, ITOJIyYEHHOM IIPOLIECCE U3BJICUEHUS 3HAHUM. SIBIsSETCS 4acTblO MHIXKE-
HEpUH 3HAHUI.

Ynpasiaenue 3HaHUAMH (Y3) — COBOKYNHOCTb IIPOLIECCOB TEXHOJIOTUMN JUIsl BBISIBICHHUS, CO-
3/1aHusl, PaclpoCTpaHeHus, o0pabOTKU, XpaHEHUs MPEJOCTaBICHUS Js UCIOJIb30BaHUS 3HAHUUN
BHYTpU npeanpustus. Cieayer oTiandaTh OT MEHEIKMEHTA 3HAHUI.

®opmanusanusa 3HaHui (Knowledge Formalizing) — nponecc npeactaBieHusi CTPYKTYypH-
POBaHHBIX 3HAHUI Ha OINPEAEICHHOM S3bIKE MPEACTABICHUS 3HAHUN. SIBIIIETCS 4acTbiO MH)KEHE-
pUH 3HAHUIA.

@opmanu30BaHHbIE 3HAHUS — CM. SIBHBIC 3HAHUSL.

Xpanuaume nanubix (Data Warehouse) — cucrema, paboraroiasi Mo MPUHIKITY HEHTPaTb-
HOTO CKJa/a. XpaHWIUIIA OOBIYHO COAEP)KAaT MHOTOJIETHUE BEpCHM OOBIYHOM 0a3bl JaHHBIX, (Qu-
3UYECKU pa3MelaeMbie To ke camoi 0aze. Korja Bce naHHbIe COEpKaTCsl €IMHOM XPaHUIIHIIIE,
M3Y4YEHHE aHAIN3 CBSI3EH MEX]y OTAEIbHBIMU 3JIEMEHTaMU MOKET ObITh O0Jiee III0J0TBOPHBIM.

lenoyka 3HaHMH — COBOKYITHOCTh YETHIPEX OCHOBHBIX CTAIUl (3BEHHEB): OCBEIOMIICHHOCTH
BHYTPEHHUX YCIIOBUSX, YyBCTBUTEIBHOCTH BHYTPEHHUM YCJIOBMSIM, OCBEIOMJIEHHOCTH BHEIIHHMX
YCIOBUSIX UyBCTBUTEIHOCTH BHEIIHUM YCIIOBUSM. J[BHKeHUE 3HAHUU MO Hernodyke (HopMUpYeET
KOPHOpPaTUBHbIA UHCTUHKT.

YesioBeuecknii KanuTaa — CIOCOOHOCTh MHAMBHIYYMOB KOMaHJ OpraHU3alliU YJOBJIETBO-
PATh NOTPEOHOCTH 3aMHTEPECOBAHHBIX CTOPOH KOMIIETEHUUSMHU HAEAMU. SIBIIE€TCS 4acThbiO MH-
TEJUIEKTYyaJIbHOTO KanuTana OpraHu3aluu.

JKOHOMHMKA 3HAHUM — CTaJus 3KOHOMHYECKOIO pa3BUTHSA, Ha KOTOPOH BaKHEMIYIO POJb
MpoLIecCe MPOU3BOJICTBA paclpeieNieHUs] UTPAIOT 3HAHMSI, YMEHHUS HaBBIKH PAOOTHHUKOB (hOPMHUPY-
IOLIMECS HA UX OCHOBE BO3MOYKHOCTU OpraHU3alHil.

JKCHepTHasi CMCTeMa — CHCTEMa MCKYCCTBEHHOTO HMHTEIUIEKTa, BKJIIOYAOIas 3HAHHUS 00
ompeIeICHHON C€J1a00 CTPYKTYPUPOBAHHOM TPYAHO (PopMamuzyeMoil y3Koi MpeaMeTHON 00jacTu
criocoOHasl mpeiaraTb OObSCHATH MOJIB30BATENI0 Pa3yMHbIE pelIeHHs. JKCIIepTHas cHcTeMa CO-
CTOUT U3 0a3bl 3HAHUN, MEXaHNU3Ma JIOTUYECKOTO BBIBO/IA MIOJICUCTEMBI O0BSCHEHUH.

Asubie (popmanusoBannbie) 3HaHus (Explicit knowledge) — 3HaHus, KOoTOpbIE MOXKHO
HaWTHU JOKYMEHTaX opraHuzanuu (Gopme COOOIIEeHUM, TUCEM, CTaTel, CIIPAaBOYHUKOB, MMATEHTOB,
yepTexkei, BUeo- ayHo3aIucei, mporpaMMHOro odecrederus. [IpoTHBONOCTAaBIIAIOTCS CKPBITHIM
3HAHUSM.

Slpmapka 3HaHMil (MH(pOPMALMOHHAS TOProBasi IJIOLAAKa) — (opMa phIHKA 3HAaHUIL, Korna
MPOJABIBL, 10 CYLIECTBY, HE AU PEepeHIUPYIOTCS, TOKynaTean 0epyT Ha ce0sl Bce PUCKH IO Kade-
CTBY 9KCILTyaTalliOHHOM MPUTOJHOCTH.
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