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1.@®OHJ] OLIEHOYHBIX CPEACTB JUIS TPOBEJEHMS TEKVILEN W MPOMEXYTOYHO
ATTECTALIVI! TTO JUCLITUTAHE

1.1. IlepeyeHb KOMNETEeHIUH ¢ yKa3aHHeM 3TanoB UX ¢opMHpoBaHHs B Mpolecce 0CBOECHUs
o0pa3oBaTe/ibHOI NPOrpaMMbl

Koa u HamMeHOBaHHEe KOMIIETEHIIMH

Jrtansl (OPMUPOBAHUS

1 2
JIIK-2 Croco0eH yIpaBisITh OU3HEC-TIPOLIECCAMH, 1. PaboTa Ha y4eOHBIX 3aHATHUAX
HOJrOTaBIMBATh KOMIUIEKC JOKYMEHTALMH, OCYILLECTBIIATh 2. CamocTositenpHas pabora

KOHTPOJIb 3 peayn3anuell On3Hec-TUIaHOB, KOOPIMHUPOBATh
JEATEIIbHOCTD UCTIOJTHUTENEN C HOMOLIBEO METOANYECKOTO
MHCTPYMEHTApUS PEATM3ALIUH YIIPABICHYECKUX PELLICHUH B

obnactu (bYHKI_[I/IOHaJ'IBHOFO MCHCDKMCHTA

1.2. Onucanue noka3areJieii 1 KpUTepUeB OLIEHUBAHNS KOMIIETEHIMA HA PA3JIMYHBIX ITanax
uX (popMupoBaHus, ONMCAHNE KA OLEHUBAHUS

Onenu
BacMbl YpoBeHp Oran . Kpurepun [Ixana
e chopmMHpOB Omnucanue noka3zaresnei
¢dbopmupoBaHus OLICHUBAHMs | OLICHUBAHUS
KOMIIET | aHHOCTH
SHIIUU
1 2 3 4 5 6
AIIK-2 | Iloporoserii | 1. Pa6ora 3HaTh: Ompoc 41-60
Ha y4eOHbIX | 1) opraHu3anoHHO- Pedepar 6amioB
3aHATHUAX IIpaBoBbIE (HOPMBI 3ayer
2.CaMoCTOSITENb | XO3SHCTBEHHBIX
Has paboTa CcyOBeKTOB; 2) ob1iee
OTIMCaHHE U
TpeOoBaHUS K
pa3zpaboTke Ou3Hec-
IUTaHa.
YMeTh: 000CHOBBIBATh
BBIOOp
OpTaHU3aIMOHHO-
paBoBO (HOpMBI
TPEIIPUSTHSL.
Bnanets: meTonamu
BBIOOpA BApUAHTOB
CTpaTeruii cyobexTa
MPEIPUHIMATENbCTBA
[TponBunyt | 1. Pabota 3HaTh: COIEpPKAHUE U Omnpoc 61-100
BI Ha y4eOHBIX | B3aUMOCBS3b OCHOBHBIX Tect 6asoB
3aHATHUAX 3JIEMEHTOB TIpoliecca Pedepar
2.CaMOCTOSITENTh | CTPATETHYECKOTO 3auer
Has paboTa yIIpaBIICHUS.

YmMerts: 1) onpenensits
1enu ousHec-
TUTAHUPOBAHUS U




OLICHUBATh
MEPCIIEKTUBHOCTh
pa3BuTHUs OM3HEC-
JVHUM; 2) onpenensTh
JIOCTOMHCTBA U
HE/I0CTAaTKU
OpraHU3aIOHHBIX
CTPYKTYp yIIpaBJICHUS.
Brnaners: HaBbIKaMu
COCTaBJICHHUS] OCHOBHBIX
peraaMeHTHPYIOIINX
JOKYMEHTOB
OpraHu3aIu

1.3. TunoBble KOHTPOJIbHbIE 3aJaHUSI WJIM HWHbIe MATepHAJIbl, He00XOAUMbIe JJIsl OLEHKH
3HAHMH, yYMeHHMi, HABBIKOB M (WJIH) ONBITA [eATEJbHOCTH, XAPAKTEPU3YIOIIMX ITAINbI
(¢GopMupoBaHusi KOMIIeTeHIM B MIpollecce 0CBOCHUS 00Pa30BaTeJIbHON MPOrPaMMBbI

3ajaHus K TeKylIeMy KOHTPOJIIO:

TecToBble 3aJaHUA M0 JUCIHHUILINHE

Tema 1. O0mast Teopusi KOH(PJIMKTA

Tecr 1.

KoHMIUKT — 3TO OTHOIICHHS MKy CYOBEKTaMH B CTATUH ...
*MpOTUBOOOPCTBA

Tecr 2.

... —3TO OCOOEHHOCTb MIOBEJICHUS POCCUSIH B KOH(IUKTE
CHOCOOHOCTH TIOTOBAPUBATHCS B Hauasle KOH(INKTA
BBICOKAs! KyJIbTYPa OBEJCHUS B KOH(IUKTE
**HEeyMEeHHE TOBOPUTH O CBOMX MHTEpECax Ha HAYaIbHOM dTare
BBICOKas! KOH(DJIUKTHOCTb
CBEPXKOH(IUKTHOCTb

Tema 2. AHaan3 KOHQINKTA

Tecr 3.

... paccMaTpuBai KOHQIUKT ¢ TOYKH 3PEHHs ICUX0aHATUTUYECKOT 0 MOAX0/1a
* Opeiin

Tecr 4.

... —3TO OCHOBa KOH(]IUKTA
* TIpOTHBOTIOI0KHOHAIIPABICHHBIE MOTHBBI
[Tcuxonoruyeckass HECOBMECTUMOCTh C MAPTHEPOM I10 OOLIEHUIO
Peaknust Ha BHYTpHOPTraHU3AIMOHHYIO CPELy
KondnukroreHHble 0COOEHHOCTH JIMYHOCTH CYOBEKTa
Hedbopmaruu TMIHOCTH

Tect 5

[TocnemoBaTenbHOCTD Pa3BUTHS YMOIMOHAIBHON CEepbl TMIHOCTH B COOTBETCTBHU C TUHAMHUKOMN

pa3BUTHS KOH(IHKTA:
l. HeHTpaabHOE OTHOIICHHE

. OLIyIIeHHE AUCKOMPpOpTa

. BpaXXJIeOHOCTh

. aTPECCUBHOCTD

. anarTus

D B W N

TecT 6




. ... —OTO CTaausl pa3BUTUS KOH(DIUKTA, PU KOTOPOH MPUMHUPEHHS B KOHPIIUKTE BO3MOKHO
JOCTUYb OJHUMH ME€JarOrnYeCKUMU METOJaMH.
* HEIOBOJIBCTBO
Tecr 7.
... — 9TO MOKAa3aTellb HANPSHKEHHOCTH U KOH(PIIMKTOIOTHYECKH HETPAMOTHOM MOTUTHKH
OTCYTCTBHE TEKYYECTH KaJIpOB
KOHCTPYKTUBHOE TIOBEJICHHE B TPYIHOU CUTYallUun
* 0eCKOH(DIMKTHOCTD B OpraHU3aIlun
COTPYAHUYECTBO B YCIOBHSIX HANPSHKEHUS
JIECTh PYKOBOIUTEIIO
Tecr 8.
KoHpanKT MOXKHO cYUTaTh OKOHUEHHBIM, €CJIH ...
* YIOBJIETBOPEHBI aKTyaTU3UPOBAHHBIE TOTPEOHOCTH
ycTpaHeHa ri1aBHasi IpUYMHA — TTOBOJ
PYKOBOJUTENb 3AIPETHII MPOJODKATH KOHMIUKT
CyOBEKThI TEPPUTOPUATHHO Pa3BEICHBI
BCE 3aMoJT4aJIn
Tect 9
. ... —9TO UTOTOBASA CTaUsI KOH(DIMKTHBIX OTHOIICHUU TIPU YCIIOBUH, YTO B HUX €CTh MPEIMET
KOH(IIMKTA
* IpoTUBOOOPCTBO
KOH(DJIMKTHAS CUTYaI[Us
KOH()JITMKTOTEH
MPOTUBOCTOSIHUE
pasHoriacue
Tect 10. KoHpaukTOreHs — 310 ...:
TeHBI KOH(IMKTHOU JTMIHOCTH
*C10Ba, KOTOpBIE MOTYT MPUBECTH K KOH(IUKTY
*OTCYTCTBHUE JEHCTBHUS, KOTOPOE BHI3BIBAET BO3MYILICHHE
**MaHepbl CyObEKTa, BHI3BIBAIOLINE pa3IpaKeHUE
MICUXOJIOTMYECKHE OCOOCHHOCTH JINYHOCTHU
Tect 11.
[leproa kOHQIMKTA, HA KOTOPOM MPOUCXOAUT ICKANALNS KOHMIUKTA — 3TO ...
JATeHTHBIN NPEAKOH(IUKTHBIN MTEPUOJT
* OTKPBITHIN TIEPUOJL
JATeHTHBIN MOCIEKOH(DIUKTHBIN MepHoI
BCE MEPHO/BI C JTIFOIEMHU C KOHQIMKTHBIM XapaKkTepoM
HavyaJbHbIA MIEPUOJL
Tema 3. UccnenoBanue KOHQIMKTA B OpraHU3aI|H.
Tect 12.
[IprunHO# KOH(IUKTA HA3bIBACTCH ...
MPOTUBOMOJIOKHBIE MOTHBBI CYyOBEKTOB COIUAIBHOTO B3aUMOACHCTBUS
* MoBOJ 17151 pa3BUTHS KOH(IIUKTA
KOH()JIMKTHBIC OTHOIICHUS CYOBEKTOB
OCHOBa KOH(IMKTa
UTOT KOH(IIMKTA
Tecr 13.
[IpaBuiibHAs MOCIEAOBATEIHLHOCTD MO BO3PACTAHUIO AKTYaTH3UPOBAHHBIX TOTPEOHOCTEH B
KOH()JIMKTE B COOTBETCTBHU C Teopuel nmorpedHocteir A. Macnoy.
1.¢uznonornueckue
2. 6e30MacHOCTh U 3alllUIIEHHOCTh
3. counanbHble



4 npecTH>KHbIE
5. IyXOBHBIE
Tect 14.
HauBHbIe BOIIPOCHI; CCHUIKM HA JPYTUX MPU MOTYyYEHUH CIIPABEIJIMBOTO 3aMEUYaHHUsI; IPEPEKaHUs —
3TO (OPMBI IPOSIBICHHS KOH(PIUKTOT€HOB, KOTOPbIE HA3bIBAIOTCA ...
MpsIMOE HETaTUBHOE OTHOLICHHE
XBacCTOBCTBO
HEYECTHOCTh U HEUCKPEHHOCTh
MEHTOPCKHE OTHOLICHUS
* perpeccuBHOE MOBECHUE
Tecr 15.
DOMOIMOHATIBHBIA KOMIOHEHT KOH(IUKTA — 3TO ...
*COBOKYITHOCTb NEPEKUBAHNN YIaCTHUKOB B OTHOIICHUH KOH(IINKTA
JIOTUKA MOHUMAaHHUS KOH(QIUKTHBIX B3aHMOOTHOIIIEHUI
OTHOIIEHHS KOH(INKTYIOIIUX
HEJIOTMYHOCTb MTOBEACHUS
HACTpO Ha paspenieHue KOHMIUKTa
Tect 16.
KoHcTpykTHBHAS MO/EIH MTOBEACHUS B KOH(IMKTE POSIBIISIETCS B CICTYIOIINX MOBEICHUYECKUX
WHIUKATOpax:
*cTpemMyIeHUE pa3peliuTh KOHPIUKT 0ObEKTUBHO
* T0OOpOKENaTENHbHOCTh BO B3aUMOOTHOIIIEHUSX
* JIaKOHMYHOCTH OOILEHHS, yBAKCHHE MHEHHUS COTIEPHUKA
* HaIeJIGHHOCTh HA TIOMCK PEIICHUS
MOJICIIMPOBAaHNE KOHCTPYKIIMU TIOBEACHUS
Tema 4. OGmiue cBeeHUs 00 yIpaBiIeHUU KOH(MIUKTaMHU.
Tect 17.0cHOBHBIE MOJIENIH TTOBEICHUSI TIMYHOCTH B KOH(DIUKTE:
KOHCTPYKTUBHAS; pallMOHAIbHAS;, TECTPYKTUBHAS
KOMIIPOMUCC; 60pb0a; COTPYIHUYECTBO
palroHanIbHasi; UppallMoOHaAIbHAS, KOH()OPMHCTCKAS
*KOHCTPYKTUBHAs; JeCTPYKTUBHAs; KOHPOPMUCTCKAs
60pb0a; yCTyIKa; KOMIIPOMHUCC
Tecr 18.
... — aBTOPBI IBYXMEPHOM MOJIeNIN CTpaTeruil MOBeIeHUS TUYHOCTU B KOH(DIUKTE
Jx Ckott u M. Jloiu
P. @umep n V. I0pu
* K. Tomac u P. Kunmen
. Cxott u Y. JIukcon
X. Kopnenunyc u L. ®aiip
Tect 19.
... — COYeTaHHe MOHIATHH, UMEIOIIee OTHOLICHNE K CTPATETHsIM MOBENICHHS B KOH(IIUKTE
KOMITIPOMHUCC; KPUTHKA; O0pbOa
*npucnocoOneHune; n30eKaHue; COTPYIHUIECTBO
60pb0a; n3bdexanue; yoexieHue
COTPYJIHUYECTBO; KOHCEHCYC; IIPUCIIOCOOIEHNE
COIJIAIIEHUE; COTPYIHUUECTBO; YOS KICHHE
Tecr 20.
Mertona yrpaBiieHUs] KOH(IMKTOM, COJIep KAl aHAINU3 MTOCIEACTBUHN MOBEIEHUS U UX
HECOOTBETCTBHS 1IENIAM B KOH(IUKTE — ... ==---------
*[CUXOJIOTHUECKU I
Tecr 21.
OcHoBa KOH(DIMKTA (TO M3-3a YETO BOZHUKAET KOH(MIMKT) — 3TO. ..



MOTHUBBI TOBEICHHS
NO3ULHUN KOH(DIMKTYIOUIMX CTOPOH
*npeaMer KOH(IUKTa
CTOPOHBI KOH(INKTA
00pa3 KOH(GIMKTHON CUTyaIluu
Tecrt 22.
KoH}UKTEI, KOTOpbIE MOKHO MOOIIPSTH B OPraHU3aLUH, — ...
COLIMAJIBHO-OBITOBBIE
HOpPMAaTUBHBIC
* KOHKYPEHTHBIE S5KOHOMUYECKHE
HEepa3peLIMble
BO3PACTHBIE
Tema 5. CriocoOb1, METO/IBI ¥ IPUEMBI TPOPHUIAKTUKH KOH(IMKTOB B OPraHU3AIHH.
Tect 23.
VY coBHsl, UCKITIOYAIONINE YIIPaBIeHHE KOHPIUKTOM Oe3 MpeIBapUTEIbHON TUarHOCTUKH U
IIPOrHO3UPOBAHMS:
B IIPEIOTBPALICHUH MEXIMYHOCTHBIMU KOH(IMKTAMU C TSXKEIBIMU COLUATbHBIMU
HOCEACTBUSIMU
B [10/1aBJICHUH KOH(IJIUKTOB, CBSI3aHHBIX C OOJIBIIUM YIIEpOOM Ui €)1 OpraHu3aluu
B PEr'yJIMPOBaHUU HOPMATHBHBIX KOH(IJIUKTOB
B CTUMYJIUPOBAaHUH WHHOBAIIHOHHBIX KOH(QJIUKTOB
*B IPeAOTBPALICHUN MEKIUYHOCTHBIX KOH(IUKTOB C HECHBIMU MOCIEICTBUIMU
Tecr 24.
TexHoI0rMM KOHCTPYKTUBHOIO OBEJCHUS B KOHPIIUKTE — ITO ...
® COBOKYIHOCTb CIIOCOOOB CO3JaHMsI CIIOCOOHOCTH K COTJIACOBAHUIO MMO3UIIUHI, HAalIPaBIEHHON
Ha oOecrieueHre KOHCTPYKTHBHOTO TIOBEACHUS KOH(DIMKTAHTOB HA OCHOBE CAMOKOHTPOJIS
CBOUX MOIINN
® COBOKYIIHOCTb CIIOCOOOB BO3JICHCTBUS Ha CONEPHUKA, TO3BOJISIIOIINX I0OUTHCS peau3alun
CBOUX Lieiel B KOH(IMKTE
® BUJ [ICUXOJOTHYECKOT0 BO3/IEHCTBUS, HICKYCHOE UCIIOJIHEHNE KOTOPOTO BEJET K CKPHITOMY
BO30YKJICHUIO Y COTIEpHUKA HAMEPEHU, HE COBIAJAIOIINX C €T0 aKTYaJIbHO
CYLIECTBYIOIUMU JKEJITaHUAMU
® TOJJepXkKaHHE BHICOKOW CaMOOIIEHKH B IIEPETOBOPHOM IIpoLiecce
® CIOKOHHas peakiys Ha SMOLIMOHAIbHbIE IEHCTBUS COMEPHHUKA
Tect 25.
CrniocoOblI yrpaBieHus: KOH()IUKTaMU, XapaKTepHbIe JUIs yIpaBlIeHUs: KOH)IUKTaMHu, ocIie
KOTOPBIX OCTAETCS CIIOCOOHOCTh B3aUMOIEHCTBUS:
*npenynpexieHue
*perynupoBaHue
* pazpeleHue
OTMEHa
*CTUMYyJIUpOBaHHE
Tema 6. OcoOEHHOCTH OCHOBHBIX TUIIOB KOH(JIUKTOB
Tecr 26.
... KOHQJIMKT — 3TO HESIBHBIM KOH(MIUKT, B KOTOPOM OTCYTCTBYIOT OTKPBIThIE JEHCTBHS KOH(IINKTA
MOJINTUYECKUI
CEMENHBIN
OTKPBITHIN
* JTaTeHTHBIN
OBITOBOIA
Tect 27.
Bun xonaukTa no chepam nposBIeHUS . ..



*egarorndeckuit

OecnpeIMEeTHBIN

MEKTPYNIIOBOM

MEKIIMYHOCTHBIH

UJIE0JIOTUYECKUI
Tect 28
KoH}UKTEI, B KOTOPBIX €CTh MPEAMET, OCHOBAaHHBIN HAa MPOTHBOPEUUH pEATbHBIX MOTpEOHOCTEH
CTOPOH, — ...

OBITOBBIE

HOPMAaTUBHBIE

pecypcHble

*peaNrCTUIHbBIC

BHYTPHJIMYHOCTHBIE
Tect 29.
VY coBusl, UCKITIOYAIOIINE YIIPAaBICHHE KOHPINKTOM 0€3 MpeiBapUTEIbHON TUArHOCTUKU 1
MIPOTrHO3UPOBAHUS:

B [IPEJIOTBPALICHUH MEXIMUYHOCTHBIMU KOH(IIMKTAMU C TSHKEIBIMU COLIMATIbHBIMU

MOCIIEACTBUSIMHU

B [10/1aBJICHUH KOH(IJIUKTOB, CBSI3aHHBIX C OOJIBIIUM YIIEpOOM Ui €)1 OpraHu3aluu

B PEryJIMPOBAHUN HOPMATHUBHBIX KOH(JIUKTOB

B CTUMYJTMPOBAHUY MHHOBAIIMOHHBIX KOH(INKTOB

*B MPeIOTBPALICHIN MEKIHUYHOCTHBIX KOH()IMKTOB C HESICHBIMU MOCIIEACTBUSIMU
Tecr 30.
Bun xoHbmKTa, KOTOPBIM XapaKTepu3yeTcsl TeM, YTO B HEM CTAIKUBAIOTCA JBE JIMYHOCTH, U OH
CIIOCOOCTBYET Pa3BUTHIO HOBOW COLMAIIBHOM CUCTEMBI — ...

MEXKIIMYHOCTHBIN OYypHBINA U OBICTPOTEKYILIUI

* MEXIIMYHOCTHBINA, KOHCTPYKTUBHBIN

MEXKJIMYHOCTHBIN, YKOHOMUYECKUI

OCTPBIN U JUIUTEIIbHBIN

JECTPYKTUBHBIH
Tect 31.
KoH}uuKT, BO3HHUKAIOLINI HAa OCHOBE PEAIbHO CYIIECTBYIOIINX MEXIY CyOBEeKTaMH
IIPOTUBOPEYMI, HA3bIBACTCA ...

*pearCTUYHBIM

OecrnpeIMETHBIM

KOHCTPYKTHUBHBIM

OBITOBBIM

3acTapesnbiM
Tect 32.
KoHbaukTel, BO3HUKAOIIKNE HA OCHOBE BOIIPOCA O 3HAUMMOCTH MHEHUS TEX WM UHBIX CyOHEKTOB,
Ha3bIBAIOTCA ...

MHHOBALIMOHHBIMU

*[MO3UIIMOHHBIMU

pPECYPCHBIMU

JTUHAMUYECKHUMHU

OBITOBBIMU
Tecr 33.
KoH}uKThI, BO3HUKAIONIUE B MTPOLECCE PACHPEACTCHHS U HApYIIIEHNUs IPUHIUIIA CIIPABEATNBOCTH
B HCIOJIb30BaHUU PECYPCOB, HA3BIBAIOTCH ...

MHHOBALIMOHHBIMU

MTO3UIIMOHHBIMU

* pecypcHbIMH



TUHAMUYECKHUMHU
OBITOBBIMU
Tecr 34.
VYcunust cTpaTeruueckoro yrnpapieHHsl KOHQIUKTOM JI0JKHBI ObITh HAIlPaBJIEHBI B IEPBYIO OYepeb
HA ...
* mpeaMeT KOH(IUKTa
NPUYHHY KOH(IIUKTA
CMSITUEHUE TOCIEICTBUN MPOSBICHUS TPYIHOCTEH TUYHOCTH
TEPPUTOPUATBHOE Pa3BeCHUE CTOPOH
MOBBILICHUE TEPIUMOCTH APYT K APYTY
Tecr 35.
... — BUJl KOH(IIMKTA 110 MPU3HAKY KOJIMYECTBA CYObEKTOB B KOH(IUKTE MEX 1y paboTonaTeNeM U
npodcorozamu
*MEKTPYIITOBOH
Tema 7. YrpaBneHne MeXIMUHOCTHBIMU KOH(IMKTAMU B OpraHU3aIMN
Tect 36.
AKTHBHOE CITyIIaHHE — 3TO MIPUEMHI ... TIOBEACHUS B KOH(IUKTE
*KOHCTPYKTUBHOTO
Tecr 37.
YcnoBusMu Ui pa3peiieHus: KOH(QIUKTA SABISIOTCS:
* nocraToyHast 3pesaocTb KOH(IMKTa
* OTpeOHOCTh CYObEKTOB KOH(DINKTA B €r0 pa3pelieHnn
* HaM4Yre HEOOXOIMMBIX PECYpCOB
* HanMuue HEOOXOAUMBIX CPEJICTB AJI pa3peiieHus: KOHPIUKTa
BBICOKHI aBTOPUTET OJTHON M3 KOH(MIUKTYIOIINUX CTOPOH
KOJUIEKTUBHASA (hopMa NesTeNbHOCTH
JMIEPCTBO B IPyIINEe
Tema 8. YpaBieHue MeXrpynmnoBbIMUA KOH(DIUKTAMU
Tect 38.
YcnoBus, UCKITIOYAIOIINE yIIpaBieHne KOHMIUKTOM 03 MpeIBapUTeNIbHON TUarHOCTUKU U
MIPOTHO3UPOBAHHUS:
B IIPEIOTBPAIIICHIH MEXITMYHOCTHBIMU KOH(DIUKTAMU C TSHXKEIBIMU COLUATBHBIMU
TIOCTIEICTBUSIMH
B MOJIaBJICHUH KOH(IUKTOB, CBI3aHHBIX C OOJBIIUM YIIEpOOM IS Je]T OpraHU3aluu
B PEryJIMPOBAHUN HOPMATUBHBIX KOH(IUKTOB
B CTUMYJIMPOBAHUU MHHOBALIMOHHBIX KOH(PIUKTOB
*B MIPeIOTBPANICHUN MEKITHIHOCTHBIX KOH(MIMKTOB C HESCHBIMH MTOCIICACTBUSIMU
Tect 39.
Crioco0 yripaBiieHHs TPYAHOPA3PEIIMMBIMU M HEPA3PEIIUMBIMU KOH(DIMKTAMA —
*perynupoBaHue
Tecr 40.
CriocoOsl yrpaBieHus] KOH(PJIUKTOM, IPUMEHSIEMbIE TTOKa KOH(IUKT HE JOCTUT 3peJIOCTH,
Ha3bIBAIOTCA ...
*NPOrHO3UPOBAHUE U MPEAYIPEKICHHE
MPOTHO3UPOBAHHE; TIPEAYIPEKICHUE WIH CTUMYJIHPOBAHUE U PETYITHPOBAHNE
POTHO3MPOBAHHE
npeaynpexIeHUe NIH CTUMYJINPOBaHUE
peryliupoBaHue
Tecr 41.
WNuctuTtynmanu3zanus KOHPIUKTA — 37O ...
OTIpeNieIeHNe MeCTa U BPEMEHH IePETOBOPOB TI0 pa3peIIeHN 0 KOHMINKTa



*Co3/1aHNe COOTBETCTBYIOIINX OPraHOB M pabOYUX TPYII 10 PEryInpPOBAHUIO

KOH(JIMKTHOT'O B3aUMOJICHCTBUS

¢dopma mpuBIeUEHUS OOIECTBEHHOCTH sl pa3pelieHus: KOH(IUKTa

JOCTH)KEHUE COIIALICHUS MEXY KOHPIUKTYIOLUMHI CTOPOHAMH 110 IPU3HAHUIO U

COOJIIOJICHHUIO YCTaBHBIX HOPM U TPABWJI OBEACHHS B KOH(IINKTE

oOpalleHue K MeIuaTopy
Tect 42.
ITpuemsl, ciocoOCTBYIOIIME Ha MIEPErOBOPAX MOUCKY KOMIIpOMHCCa:

KPUTHKA MO3HUILIUU POTUBHUKA

3aTATMBaHUE

* aKTUBHOE CITyIIaHUE

yJIBTUMATUBHOE TPeOOBaHHE

OTPHIIAHUE APTYMEHTOB MapTHEPA C LIEIbI0 HAIIPABUTh €r0 Ha 00CYKJIEHHE APYTUX JOBOIOB
Tecr 43.
['maBHOE yCIIOBUS Mepexo/ia OT NPEAYNPEKICHU KOHPIIMKTA K pa3peIIeHHIO — 3TO IOCTHKEHUE
COCTOSIHUSL. ..

*3penocTr KOHQIUKTA

Havama koHdaukra

Konma xordmkTa

[Tuka KoHpIMKTA

Ockananuu KOH(IUKTA
Tema 9. YipaBneHue opraHu3aliOHHO-YIIPABIEHYECKUMHU U TPYLOBBIMU KOH(DIUKTAMU
Tecr 44.
VYnpasieHue ¢ IpUMEHEHHEM MHCTPYKTUBHOIO COBEIIAHUS PEKOMEHIyeTCs PH CIIeyroeit
riyOuHe pa3BUTHS KOHQIIMKTA ...

HEJI0BOJILCTBO

IPOTHBOCTOSHUE

IPOTUBOOOPCTBO

pasHoracue

* 10 Hayasia KOH(DIUKTHBIX OTHOILEHHUH
Tecr 45.
«YenHOYHAs TUIUIOMATHS», CIIOCO0 AEATENIbHOCTH OCPEJHHUKA 10 HATAKUBAHUIO KaHaa
KOMMYHHUKAITIH MEX]Ty OTIMTOHEHTAMH, COCTOUT B ...

OpraHu3alii COBMECTHON BCTPEUU CTOPOH

*OpraHu3aIuy BCTpeY IMOCIIeT0BATENBHO C KOKION U3 CTOPOH

OpraHu3alluK OJHOM CTOPOHBI, CKIIOHSS €€ Ha BCTpeUy

OpraHu3aIy HAOIOCHNS 3a TIOBEACHUEM CTOPOH B KOH(IIUKTE

MOUCKE BTOPOTO MOCPETHUKA
Tect 46.
Metoznom npounakTUKH KOHGIIMKTOB B OpTraHU3aLUH SIBJISETC ...

OpraHu3aIsl CUCTEMBI )KECTKOH OTYETHOCTH

* opmHpoBaHUe OJIAroNpHUsITHOTO KIUMaTa

KECTKHI KOHTPOJIb 32 KAYECTBOM BBITIOTHEHUS pabOT

3arpeTr Ha KOH(IUKTHI

Cy[ 4eCTH
Tecr 47.
[TprurHBI KOH(IUKTOB B 3BEHE «PYKOBOAMUTENb — IIOAYNHEHHBI» ( HU3Kas KyJIbTypa OOIICHUS,
HE100pOCOBECTHOE UCIIOIHEHUE CBOMX 0053aHHOCTEH, CTPEMIICHHE PYKOBOJUTENSI YTBEPAUTH CBOU
aBTOPUTET JIFO0O0U LIEHOH U Jpyrue) — 3TO ... IPUUUHBI

*yIpaBiieHUeCKUe

JMYHOCTHBIE

OpraHu3alOHHbIE



a/IMUHUCTpATHBHbIC
He1aroruyecKue
Tecr 48.
... — TUII KOH(QJIUKTOB, B OCHOBE KOTOPBIX JI€KaT HAapyILEHUs B 00JacTH YIIPABICHUS B
OpraHu3aIH
*OpraHu3alMOHHO-YIIPABJICHYECKUE
Tect 49.
OCOOEHHOCTBIO OPraHU3aLMOHHO-YIIPABIEHYECKUX KOH(QIIMKTOB SIBJIETCS HATUYKE ... Lieeil B
MIPOU3BOJICTBEHHBIX BOIPOCAX
*001mux
Tect 50.
ConeprkaHue UHTETPaTUBHON (YHKLIMU OpraHU3allMOHHO-YIIPAaBICHUECKOr0 KOH(IINKTA!
* OIaromnpuATCTBOBATh WiCHAM COOCTBEHHOM I'PYMIIbI B IPOTHBOBEC YWICHAM APYTOn
IpyMIIBI
CTpeMIJICHHE pacroyiarate HH(GpOpMaIuei, mo3BOJISIONMIEH ceNaTh BHIBOJIBI O CBOEM
IPOTUBHUKE
aJIMAHUCTpAIHsI HAaYWHAeT o0pamaTb BHUMaHUE Ha Pa3INYHOTO POJia 3I0yNoTpeOIeHus
KOH(JIMKT JaeT BBIIYCTUTD Hap
KOH(IIUKT JaeT ce0sl MPOsSBUTH
Tect 51.
Oco0eHHOCTH OpraHU3aIOHHO-YIIPABIEHYECKOT0 KOH(IUKTA:
*0TCyTCTBUE ITpeIMeTa KOH(UIMKTA B Hayaue KOH(INKTa
*eMHbIE 1eNU
*npenMet popMUpyeTCs BO BTOPUYHOM KOH(DIUKTE
KOH(JIMKT HAYMHAETCS C HEYAOBJIETBOPEHUS MTOTPEOHOCTEH CYOhEKTOB
*B IipeaMeTe — HEYAOBJIETBOPEHUE TOTPEOHOCTEN B YBa)KEHUU CTOPOH KOH(IIMKTA
Tecr 52.
Tun koH}IUKTa, TPUBOASLINI K HAPYIIEHUIO JIOSUIBHOCTH — ...
*MEXy CHCTEMOW CTHMYJIOB, HAIIPABJICHHBIX HA MOBBIIICHUE HHTETPALIUH, U
AHTUCTUMYJIAMHU
BO3HUKAIOIINHN B MPOLIECCE MTPUHATHUS, a TAK)KE B XOJI€ PEATN3ALNHU PEIICHHIH
00yCJIOBJICHHBIN HealeKBaTHBIM Pa3/IeIeHuEM TPpYAa MEXy WieHaAMHU OpraHU3alluy U
HEaJICKBaTHOM POJIEBOM CTPYKTYpPOM KOJUIEKTHBA
BHYTPUIIMYHOCTHBIN
MEKIIMYHOCTHBIN
Tecr 52.
Oc00EeHHOCTh TPYIOBOTO KOH(IUKTA — 3TO ...
* criop Mexy paOOTHUKOM (MJTU TpyNIoil pabOTHUKOB), C OJJHON CTOPOHBI, U
paboToniaTeneM, ¢ Ipyroi CTOPOHbI
CTOJIKHOBEHHUS, TOBOJIOM KOTOPBIX SIBJISETCS IPUMEHEHHE TPYIOBBIX IPABOOTHOIIEHUH 1
BBITEKAIOIIMMH U3 HUX COOSIMU
*crop MeX 1y pabOTHUKOM (UJTH TPYIION pabOTHUKOB), C OJTHOM CTOPOHBI, U
paboToniaTeneM, ¢ Ipyroi CTOPOHbI
*CTOJIKHOBEHUS 110 TIOBOY CIIOc00a IOCTUKEHHUS IPOU3BOJICTBEHHBIX I1eJIeH
*3TO TO, YTO OH JIeJIaeT TPy OCHOBOM KOH()IMKTA
Tecr 53.
... — THIT OPTaHNU3aIIUOHHON TIPUIUHBI KOHPIINKTA MEXTYy HAYaIbHUKOM OT/IeNIa OpTraHH3aIin
TpyAa, IpeayNpexkIaIoIIero Nepepacxo CpeaCTB Ha Hea(h(PeKTUBHBIE 3arackl, 1 HAYaIbHUKOM
JIOTHCTUKH, TIPEAYIPEKIAOMIETO TIPOCTON U COXPAHSFOIIETO 3aIachl IS HCKIFOYEHUS IIPOCTOEB.
*B3anM03aBUCUMOCTD 33j1a4
HesddexkTuBHOCTS CTUMYIUPOBAHUS
Bopsba popmanbHOro 1 HeOpMaIBLHOTO JIUEPOB
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JleMoTuBaLus
HopMmatuBHbIe HapylIeHUs
Tema 10. Yrpasienue BHYTPUINYHOCTHBIME KOH(IUKTaMHU
Tect 54.
...— 9TO BHYTPUJIMYHOCTHBINA KOH(DIMKT MEXKTYy BHICOKUMHU TPEOOBAHUSIMU K ce0e M KOJTMYECTBOM
pa3HOOOpa3HbIX POJIeH, C KOTOPBIMU CaM HE CIpaBIseTCs
MoTuBaMOHHBINA KOH(IUKT
HpascTBenHbIN KOHPIUKT
*PoneBoii KOHPIUKT
KoH(uuKT HeaqekBaTHON CaMOOLICHKU
KoH}uukT HEpearTn30BaHHOTO JKEJIAaHUS
Tect 55.
[TocaencTBusi BHYTPHIIMYHOCTHOTO KOH(DJIMKTA, CIIOCOOCTBYIOIINE €T0 MEPEX0y Ha HOBBIE YPOBHHU
(YHKLIIMOHUPOBAHUSA — ... MIOCJIEACTBUSA
* IeCTPYKTHUBHBIE
Tect 56.
BuyTtpeHHee npoTuBOpedrie MeXAY KeJIaHUEM U J0JIIOM, MOPAIbHBIMU PUHLUIIAMY U JIUYHBIMU
MPUBSI3aHHOCTSAMHU XapaKTEPU3YIOT ...
MOTHUBALIMOHHBIA KOH(IUKT
POJIeBOM KOHMIUKT
* KOH(IMKT HPAaBCTBEHHBIN
KOH(IMKT HEaJJeKBaTHON OLICHKHU
KOH(JIMKT pean3aluy BIaCTH

Tect 57.
CooTBeTCTBHE MEKY CPEACTBAMHU MCUXOJIOTHYECKOM 3alTUThI U UX XapaKTEPUCTUKAMU.
perpeccus YXOJ OT OTBETCTBEHHOCTHU MEPEBOAOM €€ Ha JPYTroro
YyeJI0BeKa
MIPOCKITUS HEY/IOBJIETBOPEHHOCTH TpaHC(POPMUPYETCS B HEAJCKBATHYIO
AKTUBHOCTH B IPYTOM HaIlpaBJICHUU
3a0bIBaHHE OTKa3 OT BOCIPUSITUS TPAreuu KaKk peaibHOCTH
yXo1 B 3aMeHa B BOCHPHUITUHU PEATbHOCTH Ha BHIMBICET
dbanTazumn
OTMCHA OTKa3 OT aKTUBHBIX JEHCTBHI, YTOOBI HE paHUTH ce0s
nepeKMBAHUSIMHI
TecT 58.

Bocnpusitue olieHKH yenoBeKa IMyTeM pacpOoCTpaHEHHUsl Ha HETo aTpuOyTOB KaKoi-TO COLUanbHON
IPYIIIBI XapaKTEpU3YeT ...

COLIMATILHO-TICUXOJIOTHYECKYIO PEQIIEKCHIO

CTEPEOTUIIHU3ALIUIO

*uneHTu(GUKaInIo

OMIIATHUIO

dbanTazumn
Tecr 59.
Bbopn0a Mex 1y NpuTA3aHUAMHU U OLIEHKOH CBOMX BO3MOKHOCTEH XapaKTepu3yeT
BHYTPUJIMYHOCTHBIA KOH(IIUKT ...

HEpeaTn30BaHHbBIX KETaHUN

*Hea/leKBaTHOW CaMOOLIEHKU

aJanTalMOHHbBIN

MOTHBAllMOHHBII

HPABCTBEHHBIN

Tembl pedepaToB o JUCHUILIMHE «YIPAaBJIeHHE KOH(PJIUKTOB B OPraHU3alum»
1. 3nauyenue 3HaHus KoH(pIUKTONOrUU B Poccuu Ha coBpeMeHHOM dTane.
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2. IlonsTue koHduuKTa. PacimmpenHoe TolrkoBaHME.
3. Ilcuxonorudeckue peryisiTopbl KOHGIMKTHOTO TToBeAeHUs 1o J{. Matiepcy.
4. Pa3zBuTue KOH(IMKTA ¥ €T0 MPOSBICHUE BO BHYTPEHHUX U BHEUTHHUX cpepax JINYHOCTH.

5. MexaHu3mbl pa3BUTHUSA KOH(DIIHMKTA. Pexomennanyu 1o MPEIOTBPALICHUIO
JAIbHEUIIIETO pa3BUTHS KOH(MINKTA 0 KAKIOMY MEXaHU3MY.

6. CtpykrypHas cxema KOH(JIMKTA. Hatb orpesieNieHue OTJICIbHBIM
3JIEMEHTaM.

7. OcHOBHBIE JTarbl, (bazbl KOH(JIUKTA. OneHurb BEPOSTHOCTh

YIPaBIIEMOCTH KOH(IUKTA.
8. OcobeHHOCTH MOCTKOH(IMKTHOTO Nieproa. [locnencTus koHpIMKTA.
9. Knaccudukanus KOH(IUKTOB.

10. Mertox onpeseneHus npeameTa KoHGaukTa (MeToa kapTorpadgun).
11. TpaHCaKTHBIN aHAIN3 TOBEJCHHUS B KOH(IIUKTE.
12. MoOTUBalMOHHBIA, KOTHUTHUBHBIM,  OpPraHU3AIMOHHBINA,  JIESITEIBLHOCTHBINA MOJIXOAbI K

MCCIICIOBAaHHUIO KOH(DIIMKTA.

13.3naueHne U NpuUEMBI  ONpeNeNeHHs CyOBbEKTUBHBIX IpeACTaBiIeHUN (MHPOPMALMOHHBIX
Mojeneit) B KoH(puKTe. Tl KOH(IMKTA, OCHOBAaHHOTO Ha JJOMBICTAX. Y IPaBJICHUE UM.
14.Ananu3 cTparteruil ¥ TaKTUK KOHQIUKTHOrO noBeAeHus. Meronuka Tomaca.

15.ITonsTre ynpaBiaeHus: KOHQJIUKTOM. PaciinpeHHOe TOJIKOBaHHE.

16.CniocoObl  ynpaBiaeHUs KOH(MIMKTOM. Y CIIOBHSI IPUMEHEHHUS.

17.YcnoBusi co3mgaHusi BO3MOXKHOCTH YIIPaBICHUS B KOH(UIMKTE W WX peau3alivsl.
18.Meto/b! yripaBiieHUs] KOH(IMKTOM (II€Aaroruueckue, NCUXojJ0rnuecKue,
aAMUHUCTpaTUBHBIE). CTa U IPUMEHEHUS.

19. MeTozps! ¥ IPUEMBI ITPEIYIPEKACHUS KOHPIUKTA.

20. TexHuka rnpoBeAeHUs: COOpaHus 1Mo KOHMIUKTOTEHHOMY BOIIPOCY.

21. IlpenorBpamienne KoH(paMKTa (paboTa C MNpPUYMHAMHU, HPEAMETOM, OIIIOHEHTAMH).
22.0co0eHHOCTH CTHMYJIUpPOBaHHUS KOH(IMKTa Kak crnoco0 yrpaBiIeHUs KOH(IUKTA.

23. TexHOJIOTUSI PErYJIMPOBAaHUS TPYJHOPA3PEHIMMBIX U  HEpa3pelIMMbIX KOH(JIUKTOB.
24. Pa3pemienue KOH(MIMKTA Kak cioco0 ynpaBieHus (METOAbI pa3pelieHus, uX

aHaJIM3 ¥ B3aMMOIPOHUKHOBEHHUE).

25. TexHonorus HEKOH(GIMKTOTEHHOT'O NIEPEBOJIAa COTPYAHHUKA HA PYTYIO WM HOBYIO JIOJKHOCTD
26.TexHon0rus NpoBeIeHUs COOpaHUiA IO MPUHATHIO KOH(MIMKTHOTO peIIeHUs.

27. TexHonoruss HEKOHQIUKTOTEHHON peopraHu3auy.

28.TexHonorus HeKOH(IMKTOIE€HHOTO 3a4MCICHNS IPETEHIeHTa Ha JIOJIKHOCTb.

29. TexHonorus HEKOHQIUKTOTEHHOT'O YBOJIBHEHUS COTPYAHUKA.

30.Mepsl 110 co31aHNIO OJIATONPUATHOTO KIMMaTa B KosiekThBe. OlieHka

0eCKOH(MIUKTHOCTH KOJUICKTHBA.

31. CunoBble METOMBI YIIPABJICHHUS, UX aHAJIN3.

32.Metoa neperoBopoB (ornpeeneHne, 0COOCHHOCTH).

33.TexHosorust NEpEeroBOPHOro mpoiiecca (3Tarsbl, 334a41 Ha KaXJIOM ITarle).

34. MaHunynsaTUBHbIE TAKTUKHU Ha [IEPETOBOPaX, HEUTPATU3YIOIINUE UX TPUEMBI.
35.MexxIMYHOCTHBIE KOH(IIUKTHI (OnpeaeneHne, GakTopsl).

36.0cob6eHHOCTH TTOBEICHUS aBTOPUTAPHOU TUIHOCTU B KOHGHKTE. CriocoOb!

yIIpaBIICHHS.

37.0cobeHHOoCTH TIOBEIEHUs AEMOHCTPAaTUBHON KOH(IMKTHOMN JTMYHOCTH B

KoHGumKTe. CrocoOB! yIpaBIeHHs €lo.

38.TunnuHele HAPYIICHHUS], IPUBOSALINE K OPraHU3al[MOHHO-YIIPABICHUYECKUM

KOH(IIUKTaM.

39.1nHoBanMoHHbIe KOHGIUKTEL. OCOOEHHOCTH X pa3BUTHUS. YIIpaBJICHUE.
40.Mexrpynmnossle KOH(QJIUKTBI. OcHoBHbIE IICUXOJIOTHYECKHE MEXaHU3MBI
BO3HHUKHOBEHHUS ATHX ATAIOB.
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41 .ITpoueccsl pa3BUTHSA KOH(IIUKTA B rpymnme Ha CTaauu MOSIBJICHUS
npeaMeTa KOHQIUKTA.

42 ITpoueccsl  pa3BUTHSA KOH(IIUKTA B rpymnme Ha CTaauu
MOJIAPU3ALUU MHEHHH.

43.AHanu3 coCTOSHUS KOH(IMKTA B TPYIIIE HA PA3HBIX CTAIMIX.

44.Yupasnenue koHpuukTamu B rpynne. TakTudeckue npuéMal.

45.DakTophl, BIUAIONIUE HA PA3BUTHE BHYTPHINYHOCTHOTO KOH(DIUKTA.

46.Buapl BHYTPHIIMYHOCTHBIX KOH(DIUKTOB.

47 MeToipl, IpeAYNPEKAIONINE PA3BUTHE BHYTPUIMYHOCTHOTO KOH(IIUKTA.

48.YnupaBiieHue 4eJI0BEKOM B COCTOSIHUU BHYTPHJIMYHOCTHOTO KOH(IIUKTA.

49. CounanbHOe TapTHEPCTBO. Bompock! peliaembie Ha TPEXCTOPOHHEW KOMHUCCHH.

50. MoO66unr u OymiuHr B opraHu3auuu. l[Ipuembl mnpemoTBpalleHuss AUCKPUMHUHALUU B
opranuzanusx B Poccun u 3a pyoexxom.

51. OcoOeHHOCTP M TEXHHUKA aJIMHHHCTPATUBHBIX BO3JICHCTBHM Kak Crocoda yrpaBiIeHUs
KOH(JIUKTOM.

52 . Ctatuctuka TpyAOBbIX KOH(DIUKTOB B OPraHU3alUU U B CTPaHE

53. Ponb pykoBOIUTEINS B KOH(DIUKTE.

54. Ponb npodcor030B U TPYJOBOM MHCIEKIIUHU B pa3pelIeHUH KOH(MINKTOB.

55.KoH(}AUKTHBIE TUTIBI IMYHOCTH U YIIPABJICHUE HMH.

56. Buasl nocpegHudectBa B yrpanieHUd KoHPIuKTa. OcOOEHHOCTH MOATOTOBUTENHHOTO MEpHOo/Ia
B [IEPETOBOpAX.

Bomnpocsl K 3a4eTy 0 AMCUMILINHE «YTIpaBJIeHHe KOH(PIMKTAMH B OPraHU3aLuN»
1. 3nauenue 3HaHUS KOHPIUKTOIOTHH B Poccuu Ha COBpPEMEHHOM 3Tarie.
2. BnusHume penuruo3HOM TpaaAMIMM Ha TIOBeACHHWE B KOH(MIHMKTE (Ha mpHUMeEpe).
[Ipenynpexaenue pa3BUTUsl JaHHBIX KOH(QJIMKTOB B OpraHU3alluu
3. BnusHmMe TeHAEpPHBIX W BO3PACTHBIX OCOOEHHOCTEW Ha TMOBEIEHHE B KOH(IIUKTE.
[IpenynpexaeHue 3TUX pa3HOIIaCUM.

4. llposiBneHue BIUSHUS aKLEHTYalUN JMYHOCTH HA KOH(IMKTHOE MIOBEJICHUE.

5. Tlonsarue xoH(IMKTa OBITOBOE M HAy4YHOE OlpejeneHue. PaciypeHHoe TOJIKOBaHUE HAyYHOTO
BapHaHTA.

6. Ilonarue npeaMera v NpUUYMHBI KOHGIMKTA. [IpuMeps! IpeAMETOB U MPUYHH.

7. Tlcuxonoruyeckue peryiasTopbl KOH(IMKTHOTO roBeaeHus no J. Maiiepcy.

8. Ornnume perynupoBaHHsl KOH(DIMKTHBIX OTHOIIEHUIH B MaJIOUMCIEHHBIX M 0Oo0Jjiee MIHPOKHUX
CcOO00IIIeCTBAX.

9. PazBurue KOH(MIMKTa W €ro NPOSBIEHHWE HA paA3IMYHBIX CTaAUAX [0 [apaMeTpam,
OTHCHIBAIOLINM 3MOIMOHAIbHYI0, KOTHUTUBHYIO U TIOBEJIEHYECKYIO C(hephl TUUHOCTH.

10. MexaHu3Mbl pa3BUTHS KOH(JINKTA. Pexomennanuu o IIPEIOTBPALEHUIO
JaJIbHENIIET0 pa3BUTHS KOH(MIMKTA MO KaXXKA0MY MEXaHU3MY.

11. CrpykrypHast cxema KoH(uMKTa o Mscumiey. ['padudeckoe npencraBieHue.

12. OcHOBHBIE U IPOYHE YYACTHUKHA KOH(IIUKTA, UX POJIH.

13. Onpenenenue paHra onmnoHeHTa B KOHGIUKTE. {715 4ero u Kak onpeensercsl paHr ONMOHEHTa
B KOH(pukTe?

14. Tlcuxonoruyeckue COCTABIAIOMIME KOH(JIUMKTHBIX OTHOIIEHUM.(MHTEpEChl, NOTPeOHOCTH,
YCTaHOBKH, TOTOBHOCTD). [losicCHUTE Ha nmpumepe.

15. [IpakTuyeckne NpOSIBICHUS B HEAOBOJBCTBE, BPaXJAEOHOM M arpecCUBHOM IIOBEJIECHHH B
KOH(JIMKTE.

16. OcHoBHBIE CTaJluu JTUHAMHUKHU KOH(JIUKTA. OueHuTh BEPOSITHOCTD
YIPaBIsieMOCTH KOH(MIUKTA Ha Pa3HbIX CTaANSX.

17. OcobeHHOCTH TOCTKOH(DIMKTHOTO neproa. PekoMeHganum 1o noBeAeHUI0 B 3TOT NEPUO/I.

18. KoHCTpYKTHBHBIE TIOCIIECTBHS KOH(IINKTA.

19. JlecTpyKTHBHBIE TOCIEACTBUS KOH(IUKTA.
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20. Knaccuukanus KOH()IUKTOB.

21. Meron ompeneneHuss npeaMmera kKoHdaukra (Metonm — kaprorpadum). TexHomorus
MCTIOJIb30BaHUSI.

22. TpaHCaKTHBIN aHAJIU3 TIOBEICHHS B KOH(DIIUKTE.

23. MOTUBAIIMOHHBIN, KOTHUTWBHBIN, OPraHU3AIIMOHHBIA, ESTETHbHOCTHBIN

24. moaxopl K UCCIEA0BaHUIO0 KOH(IIUKTA.

25.3HayeHne u TpUEMBI  OMpeelieHUss CyOBEKTUBHBIX MPEACTABICHUN (MHPOPMAITMOHHBIX
Mozeneit) B KoHGuukTe. Tl KOHQIMKTA, OCHOBAHHOTO Ha JOMBICIIaX. Y IpaBJICHUE UM.

26. Teopust TpaH3akTHOTO aHanmu3a J. bepHa s ompeneneHus 0COOEHHOCTEH ECTPYKTHBHOTO
B3aHUMOJEHCTBHUA.

27. Ponib pykoBoauTENs B KOH(IIUKTE.

28. Ananu3s cTpaTeruii 1 TaKTUK KOHQIIMKTHOTO moBeneHus. Meroauka Tomaca.

29. llonsaTue ynpasieHus KOHPIUKTOM. PaciimpeHHoe TOIKOBaHUE.

30. CriocoOb1  ympaBiieHUs KOH(MIUKTOM. Y CIOBHS IPUMEHEHUS.

31. YcnoBust co3maHusi BO3MOXKHOCTH YIPABJICHUS B KOH(DIUKTE HW WX peaau3alius.

32. Metoap! yrpaBieHus KOH(DIUKTOM (IleJarorudyeckue, ICUXoJI0THYeCcKue, aIMUHUCTPATUBHEIE).
Craauu, Ha KOTOPBIX OHU HaXOJST IPUMCHCHUE.

33. Metoabl ¥ IPUEMBI MIPEeAyNPExKACHU KOHDIUKTA.

34. IIpakTHyecKre CUTYaIH B OPraHu3aluy, TPEOYIOUIHe MPeynpexaeHus KOH(PIUKTa

35. OcobeHHOCTH yIpaBieHHs] KOH(PIUKTOM C KOH(PIUKTHBIMHU JTUYHOCTSIMHU.

36. OcoOeHHOCTH  yHpaBJiICHUS KOHPIUKTOM C TPYAHBIMH JTHYHOCTAME. [10sICHUTH Ha ipuMepe.

37. Texnonorusi ympaBieHUS KOHPJIUKTAMU C ATOMCTUYECKOM TNYHOCTHIO.

38. MepsI 110 cO31aHUI0 OJIAroNpHUATHOTO KiIMMaTa B KojutekTuee. OleHka

39. 6ecKOH(MIUKTHOCTH KOJUICKTHBA.

40. MaHUIYJIATUBHBIC TAKTHKU .HEUTPATU3YIONINE UX TIPUEMBI.

41. OcoOeHHOCTH MMOBEICHUS aBTOPUTAPHOM JTMIYHOCTH B KOH(IIUKTE.

42. OCcoOCHHOCTH TIOBEICHUS JIEMOHCTPATUBHON KOH(MDIUKTHOMN TUYHOCTH B

43. koH]IHIKTE.

44, TunuyHbIC HAPYIICHUS, IPUBOSIINE K OPraHU3aI[MOHHO-YITPABICHUECKUM

45. koH]IIUKTaM.

46. MexrpynmnoBble KOHPIUKTEL. OCHOBHBIC TICHXOJOTHUYCCKUE MEXaHU3Mbl BOSHHKHOBCHHSI.

47. ®akTopsl, BAUIIONINE HA Pa3BUTHE BHYTPUINYHOCTHOTO KOH(DIUKTA.

48. Buasl BHyTPHIMYHOCTHBIX KOH()IMKTOB.

49. MeTtoapl, IpeaynpexIaloNIe pa3BUTHE BHYTPUIMYHOCTHOTO KOH(DIUKTA

1.4. MeTonnyeckue MaTepHuaJibl, ONpeAesiioNfe MPoLelypbl OLEHMBAHUA 3HAHUI, YMEHMIi,
HABBIKOB M (WJIM) ONbITA [eSITeIbHOCTH, XapaKTepU3yKIIUX 3Tanbl (GopMHPOBAHMA
KOMITeTeH U
OcHOBHBIMHU (hOpMaMH TEKYIIETO KOHTPOJIS SBIISIOTCS MPOBEPKA TECTOB, pedeparos, 3a4eT B 3

ceMecTpe.

[IpoBepka pedepaToB peryisipHO OCYILECTBISETCS MpenojaBaTeleM Ha 3aHiATUIX. B

IIPOMEXYTOUHYIO aTTECTALNIO BKJIFOYAIOTCS TECTHI.

[Ipouenypa Texyuien arrectaluu 1Mo JUCUUIUIMHE COCTOUT U3 JIBYX ATAIOB:

1) TectupoBaHUe MO TEMaM Kypca;

2) pabota ¢ TeMamu pedepaToB.

CopepxaHue 3TalioB KOHTPOJIA:
1. Pesynbrarhl oneHku pedepaToB OLIEHUBAIOTCS MO IBYXOAIIbHOM («3aUTEHO» - «HE
3aUTEHOY)

2. CopepxkaHWe TECTOBBIX 3a/JlaHUH JOJDKHO COOTBETCTBOBATh KOHEYHBIM IEIISIM
U3y4eHHs TUCHUIIMHBL. OHU JOJDKHBI BBIABISATH 3HAHWE OOIIMX, MPUHLUMIHAIBHBIX, TOJOKEHUN
JTUCIUIIMHBI, ONpe/ielIeHHbIE KOHEYHBIMU 1eJIIMU €€ U3yYeHUSI.

CooTHomenue Buaa padoT 1 KOJIM4ecTBa 0aJUI0B B paMKax Npoueaypbl OLeHUBAHUS
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Buja paGorsl KOJHYECTBO 0AJIJIOB
ITocemaemocTs 1o 10 oamwoB
Omnpoc 1o 10 6aios
Tect 10 20 6amioB
Pedepar 10 20 6annoB
3aueT 10 40 6amnoB

1.4.1 Hanwucanne tecra onenuBaerca 1o mkaie or 0 mo 20 OGawioB. OCBOEHHE KOMIIETEHIIHMN
3aBUCUT OT pe3yibTaTa Hanucanus tecra: 18-20 OamnoB (80-100% mnpaBUIBHBIX OTBETOB) -
KOMITETCHIIMM CYMTAIOTCS OCBOCHHBIMU Ha BBICOKOM ypOBHE (OIleHKa OTIWYHO); 15-17 6amnos (70-
75 % npaBUIBHBIX OTBETOB) - KOMIIETEHIIMH CUUTAIOTCS OCBOCHHBIMU Ha 0a30BOM ypoOBHE (OLIEHKA
xopoio); 8-10 6amioB (50-65 % npaBUIBHBIX OTBETOB) - KOMIETCHIIMH CUUTAIOTCSI OCBOCHHBIMU
Ha YJIOBIIETBOPUTEIHHOM YypOBHE (OIlCHKA YyaoBieTBopurenbHo); 0-7 OamioB (menee 50 %

MPABWIBHBIX ~ OTBETOB) -  KOMIICTCHIIMHM  CYUTAIOTCS  HE  OCBOCHHBIMH  (OIlCHKA
HEYJIOBJIETBOPUTEIILHO).

1.4.2 Hammcanume pedepara onenuBaercs o mkaie ot 0 mo 20 6amioB. OcBoeHNE KOMIIETEHIIUN
3aBUCHT OT pe3yibraTta Hamucanus pedepara: 18-20 06amuioB - KOMICTCHIMH CYHTAIOTCS

OCBOGHHBIMH Ha BBICOKOM YPOBHE (OLIEHKa OTIUYHO); 16-19 GanioB - KOMIIETEHIIMU CUMUTAIOTCS
OCBOCHHBIMM Ha TMPOJABUHYTOM YypoBHE (OlleHKa oTin4uHO); 11-15 OGamioB - KoMIeTeHIUU
CUMTAIOTCS OCBOCHHBIMH Ha 0a30BOM ypoBHE (oleHKa xopoiio); 6-10 6amioB - KOMIETEHLUU
CUMTAIOTCS OCBOCHHBIMH Ha Y/IOBJIETBOPUTEIHHOM YpPOBHE (OIIEHKA YIOBJIETBOPUTEIHHO); 0-5
0aJI0B - KOMIIETEHIIMY CUUTAIOTCS HE OCBOSHHBIMU (OLIEHKA HEYIOBJIETBOPUTEIIHHO).

Kpurepuu oniennBanus HHTtepBan oneHMBaHUsA
1. CreneHb pacKpbITUS TEMbI 0-5
2. JInuHBIN BKJIAI aBTOPA 0-5
3. CTpyKTYypHpOBaHHOCTb MaTepuaia 0-4
4. [TocTpaHUYHBIE CCHUIKH 0-1
5. O0beM 1 KayecTBO UCIOIb3YEMBIX HCTOYHHUKOB 0-1
6. Odopmienue TekcTa U TPaMOTHOCTh PEYU 0-1
7. 3ammra pedepara 0-3
OO0mas cymma 0aJiioB: 20

1.4.3 Vemmuwiti onpoc onenuBaetrcs or 0 go 10 GaminoB. OcBOeHHE KOMIIETCHIIUN 3aBHCHT OT
pe3ynbTata HamucaHus ycmuo2o onpoca: 9-10 6annoB - KOMIETEHIIMH CUUTAIOTCS OCBOSHHBIMU Ha
BBICOKOM ypOBHE (OIICHKa OTJIMYHO); 6-8 OallJIOB - KOMIMETCHIIMH CUYHTAIOTCS OCBOCHHBIMH Ha
0a30BOM YpOBHE (OIIEHKa XOpOIlo); 3-5 OaljioB - KOMMIETCHIIMH CUWUTAIOTCS OCBOCHHBIMH Ha
VJIOBJICTBOPUTEIILHOM YpOBHE (OIlCHKA YAOBIETBOPUTENBHO); 0-2 0auioB - KOMIICTCHITHH
CUUTAIOTCS HE OCBOCHHBIMU (OILIEHKA HEYTOBIETBOPUTEIHHO).

Kpurtepuu onennBanus HuTepBan
OlleHUBaHUS
1. CamocCTOSTEeNbHO U apIYMEHTHPOBAHO JIeJIaTh aHAJIN3, 0000IIaTh, BHIBOJIBI 0-2
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2. CaMOCTOSITENIBPHO, YBEPECHHO M 0€301ITMO0YHO MPUMEHSIET TIOJyICHHbBIS
3HAHUS B PEIICHUU MPOOIEM Ha TBOPUYECKOM YPOBHE

0-2

3. YMeeT cocTaBUTh MOJIHBINA U MPAaBUIBHBIA OTBET HA OCHOBE U3y4E€HHOTO
Marepuaa; BbIIESATh IVIABHBIC MMOJ0KEHUSI, CAMOCTOSITEILHO MOATBEPKIATh
OTBET KOHKPETHBIMU TpUMepamH, paktamu

4. TloHuMaHuE CYIIHOCTH pacCMaTPUBAEMBbIX ITOHATHUM, SIBICHUHN U
3aKOHOMEPHOCTEH, TEOPUid, B3AMMOCBSI3EH

1.4.4. lllkasa OLIEHKH I1OCELIAEMOCTH:

nocemaeMocTb, % 100 | 90 80 70 60 50 | 40 | 30

20 | 10 0

B 0aJL1ax 10 10 9 8 7 4 3 2

1.4.5 [Ikasa onleHUBaHUA 3auema

Kpurepun onenuBanus

HNurepBan
OLICHMBAHUSA

CTYZEHT OBICTPO U CaMOCTOSITENIbHO TOTOBUTCS K OTBETY; IIPU OTBETE
MOJTHOCTBIO PACKPHIBAET CYLIHOCTh [TOCTABIEHHOT'O BOIPOCA; CIIOCOOEH
IIPOUJUIIOCTPUPOBATH CBOM OTBET KOHKPETHBIMU ITPUMEPaMU;
J€MOHCTPHPYET NOHUMaHKE POOIEMbI U BEICOKUI YPOBEHb OPUEHTHPOBKH
B HEil; GopMyupyeT CBOI OTBET CAMOCTOSITEIILHO, HCIIONB3YSI JIHCT C
IIMCbMEHHBIM BApUAaHTOM OTBETA JIMIIB KaK OIIOPY, CTPYKTYPUPYIOLIYIO X0/
paccyKIeHHUs

31-40

CTYJEHT CAMOCTOSTEIIBHO TOTOBUTCS K OTBETY; IIPU OTBETE PACKPHIBAET
OCHOBHYIO CYIIIHOCTb IIOCTABJICHHOI'O BOIIPOCA; JIEMOHCTPUPYET NIOHUMaHUE
po0JIeMbI M JOCTATOYHBIM YpOBEHb OPUEHTUPOBKU B HEH, IIPU 3TOM
3aTPYAHSIETCS B IPUBEJCHNN KOHKPETHBIX IPUMEPOB.

21-30

CTYACHT I'OTOBUTCA K OTBCTY, an/I6eraﬂ K HCKOTOpOﬁ IMOMOIIH, IMpHU OTBCTE
HE B IIOJITHOM 00beMe PACKPBIBACT CYHIHOCTD ITOCTAaBJICHHOT'O BOIIPOCa,
OIHAKO, IIpHU 3TOM, ACMOHCTPUPYCT TIOHUMAHUC HpO6JIeMLI.

11-20

CTYACHT UCHBITBIBACT BBIPAXKCHHBIC 3aTPYAHCHUS IIPU IMOATOTOBKE K OTBCTY,
MBITAETCS BOCTIOIB30BATHCS HEIOMMYCTUMBIMU BUIAMH TIOMOIIIN; TIPH OTBETE
HE PacKphIBACT CYIIHOCTH IIOCTABICHHOTO BOMPOCA; HE OPUCHTHPYETCS B
paccMmatpuBaeMoii mpodieme; oKa3biBaeMasi CTUMYJIHPYIOIIasi TOMOIIb U
3a/1aBaeéMbI€ YTOUHSIOIINE BOTIPOCHI HE CIIOCOOCTBYIOT O0s1ee
MIPOJYKTUBHOMY OTBETY CTYJICHTA.

0-10

HeynoBnerBopurensHoil caueil 3auema cunTaeTcsl IK3aMEHALlMOHHAs! COCTAaBIISIONIAsl MEHEee WU
paBHasg 10 Oannmam (mpu MakCUMajJbHOM KOJMYEeCTBE OaisioB, OTBeleHHBbIX Ha 3auyem 30). Ilpu
HEY/IOBJIETBOPUTENBHOM cHade 3auema (MeHee wuiau paBHOo 10 Oamnam) WM HESIBKE TIO
HEYBaXHUTEIbHON NMPUYMHE HAa 3ayem >K3aMEHALIMOHHAs COCTABIIAIONIAS NMPUPABHUBAETCS K HYIIO

(0). B aTom ciyyae CTYZEHT B YCTAaHOBJICHHOM B Y HUBEpPCHUTETE TOPSAKE 00513aH NepecaaThb 3auem.

2.4. Tlpu mepecmaue 3auema WCTOJB3YeTCS CIEIyIONIEe TpaBuiIo s (popmMupoBaHUs

PEUTHUHIOBOM OLICHKH:

- 1-a mepecnaya — QakTuyeckas peHTHHIOBasi OlLIEHKA, MOJyuyeHHas CTYJEHTOM 3a OTBET,

munHyc 10 6anos;

- 2-1 mepecnava — (aKkTUYeCKass pEHTHHIOBas OIEHKA, MMOJIydeHHAs CTYIACHTOM 3a OTBET,

MuHyc 20 6aios.
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YpoBeHb c(HhOPMUPOBAHHOCTH KOMITETEHIIMI OLIEHUBACTCS B COOTBETCTBUH ¢ Tabmureii 1.

Tabnuna 1
No  |®UO CyMMma 06auioB, HAOpaHHBIX B CEMECTPE
n/m I[TocemaemMocThb Omnpoc Tect Pedepar 3ayer UTOT'O
10 40 100
1o 10 6amumoB | mo 10 GayuioB o 20 1o 20 dayutoB|  OasyuIoB OaioB
6amioB
1 2 3 4 6 7 8 9
1.
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